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KOMIIETCHIINH:
Kon u
HAaMMCHOBAHHUC
KOMIICTCHIIUN
BI)IHyCKHI/IKa

OIIK-4.
Criocoben
OCYIIECTBIISITh
HCCIIEOBAaHUE
PBIHKA,
OpraHU30BBIBAT
b IPOJIAXH U
MIPOIBHIKCHHC
yCIyT
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TOCTEIPUUMCTB
au
00IIIECTBEHHOTO
[IATaHUS

IIK-1 Criocoben
PacCUYNTHIBATH U
aHATN3UPOBAThH
SKOHOMHYECKHE
PEe3yJIbTAThI
JIESITEILHOCTH

1. IEPEYEHb KOMIIETEHIIMI U 3TAIIbI X ®OPMUPOBAHUS B

IMPOLHECCE OCBOEHUA JTNCHUIIJIMHBI

@DOoH/I OLIEHOYHBIX CPEJACTB IMpEIHA3HAYEH Ui OLEHKU pe3yabTaTOB OOyUYEHHS O
y4eOHOH TUCIUILTHHE.
PaGoueii mporpaMMoil AUCHMIUIMHBI (MOJIYJISI) TPEAYCMOTPEHO (HOPMHUPOBAHUE CIIEIYIOUTUX

Kon u
HalMEHOBAHUE
WHIUKATOpa
JIOCTHIKCHUS
KOMIICTCHI[UH
OIIK-4.1.
CnocobeH
OCYIIECTBIIATH
HCClIeI0OBaHue
pBIHKA u
aHAITN3UPOBATh
3¢ EKTHBHOCTD
MapKETUHTOBBIX
KOMMYHHUKaIUN
B coepe
TOCTETIPHIMCTB
a u
00IIIECTBEHHOTO
MMATAHMS.

OIIK-4.2.
Crniocoben
OpraHu30BaTh
MPOJIAXKY "
MIPOABHIKCHHE
yeayr
opraHuzanuit
ctepst
TOCTEIPUIMCTB
a u
00IIECTBEHHOTO
IIUTAHUA C
HCIIOJIb30BaHUE
M COBpeMeHHI)IX
MapKETHHTOBBIX
HHCTPYMEHTOB.
IK-1.1
CnocobeH
pacCYMTHIBATH
SKOHOMMYECKHE
PEe3yJIbTATHI
JIEeATENBHOCTH

[Tnanupyemble pe3ysbTaThl O0yUSHHUS 110 JUCLUILTHHE

3HaTh: METOABI HCCICAOBAaHHA TYPHCTCKOTO pBIHKA (OMPOCHL, HMHTEPBBIO,
(hokyc-rpymsl, KAOMHETHBIE HCCIIeI0BaHus, ananu3 big data), OCHOBHBIE CETMEHTHI 1
TPEHZbl TYPUCTCKOrO pblHKAa P® M KIIOUEBBIX HANpPaBICHUH BBIE3HOTO TypH3Ma,
WHCTPYMEHTBI aHajh3a [EJICBON ayJIuTOPHH B WHAYCTPHUH TOCTCIIPHUHMCTBA,
KITIOYEBBIC METPUKHU IPPEKTUBHOCTH MapKeTHHroBbix kommyHukaimii (CTR, CPC,
CPA, ROMI, koHuBepcusi, BOBICYEHHOCTD), KaHAIIBI IPOABHKEHUS B TypU3ME (CaTHI,
COILICETH, arperaTopskl, email-pacchuiky, TAPTHEPCKHUE MPOTPAMMEI), TUIIOBBIC MOJICIA
MO3UIMOHUPOBAHUS ~ TYPUCTCKMX  NPOIYKTOB W TOCTUHUYHBIX  YCIYT,
HOPMaTHBHO-TIPABOBBIE pPaMKH MAapKETHHIOBBIX aKTHBHOCTEH B cdepe TypusMa,
HCTOYHHUKH OTpaciieBoi craTucTuku u aHamutuku (Poccrat, ATOP, pernonaipHbIC
TypUCTCKHE O(UCHI, OTKPHITHIE 0a3bl JAHHBIX).

YMmeTb: GOpMynHpOBaTh HCCIEIOBATENBCKHAE 3adadd M THUIOTE3Bl U1 W3YyUCHHS
TYPUCTCKOTO CIIPOCa, MOAOHUPaTh pelieBaHTHBIC METOABI cOOpa 1 0OpPabOTKH JaHHBIX
MoJ KOHKpPETHYIO0 Om3Hec-3a7ady, MpPOBOJUTH CETMEHTAIMIO IOTpeduTereil 1o
MMOBEJICHUYECKNM,  JeMOTpapuuecKUM W TCHXOrpadUuecKuM  KPUTEPHSM,
aHamU3upoBaTh A(G(GEKTUBHOCTh PEKIAMHBIX KaMIIAHUH ¥ MPOMOAKIHMHA B
TOCTHHUYHOM M TYPHUCTCKOM OHM3HEcCe, WHTEPIIPETHPOBATh PE3YNbTaThl ONPOCOB U
OT3BIBOB KJIMEHTOB JJIi KOPPEKTUPOBKH MPOAYKTOBOH M KOMMYHHUKAIIMOHHOW
CTpaTeruy, COMOCTABIATH IPEUIOKEHUSI KOHKYPEHTOB 110 KIJIIOYEBBIM ITapaMeTpam
(uena, cepsuc, nokauusi, YTII), roTOBUTH KpaTKue aHAJIUTUYECKHUE OTYETHI U
TIPEe3CHTAINH AJISI CTEHKXOJIEPOB,

Baanerb: HaBblkaMH pa0OThl ¢ MHCTpyMEHTamMu cOopa maHHbIX (Google Forms,
Sanexc @opMbl, TAPCHHT OTKPBITHIX JAaHHBIX), METOJAMH aHAJIN3a MapKETHHTOBBIX
KOMMyHHKammid (A/B-TecTupoBaHmWe, KOTOPTHBIH aHaNW3, BOPOHKA MPOAAXK),
npuéMamu kKoHKypeHTHoro aHamm3a (SWOT, PEST, marpuma BKI'), Texnuxamu
BU3yaNM3aIllid JAaHHBIX JUIA Tpe3eHTanmmu pesynbraToB  (PowerPoint, Canva,
nmuarpammel U rpaduku B Excel/Google Sheets), anropuTtmaMu OlCHKH BO3BpaTa Ha
MapKETUHTOBBIC WHBECTUIIUHM B YCIOBUSAX HHIYCTPUU TOCTCIPHUMCTBA, CIIOCOOaMU
aJanTanuyd MapKETHHTOBBIX COOOIIEHMH TIOJ] pa3Hble CETMEHTHl TYPUCTCKOM
ayJIUTOPUH.

3HaTh: MHCTPYMEHTHl pekiambl, PR, Openamura, digital-mapketunra, SMM,
COOBITHITHOTO MAapKETHHTa W YIPaBICHHS PEMyTallMeii OpraHu3alfii WHIyCTPHU
TOCTEIPUUMCTBA; MIPHUHIUITEI (HOPMUPOBAHUS OpEHa TOCTUHHUYHBIX, PECTOPAHHBIX U
TYPUCTCKUX  TIPEANIPUATHH;  COBPEMEHHBIE  KOHIEMIMH  HWHTETPUPOBAHHBIX
MapKETHHTOBBIX KOMMYHHUKAINil; 0COOCHHOCTH HCCIIEIOBAHUS PhIHKA TOCTHHHYHBIX,
pPECTOpaHHBIX ¥ TYPUCTCKHX VCIYT; METOIBl aHajdW3a LEJIeBOW ayIJUTOpHUH,
KOHKYPEHTHOU Cpebl U MOTPEONTEIHCKOTO TIOBSACHUS.

YMmeTh: pa3pabaTbiBaTh KOMMYHHUKAIIMOHHBIE CTPATErHWH, IUIAHHPOBATH PEKIIAMHEIC
KaMIaHud, HOpMUPOBATH IPOTPAMMBI TIPOIBIKEHUS TOCTHHUYHBIX, PECTOPAHHBIX H

TYPUCTCKUX TPOAYKTOB, MNPUMCHATH COBPCMCHHBIC un(l)pom,le TCXHOJIOTHH
MPOJABUKCHUH.
Bnagers: HaBbIKamMu pa3p360TKI/I PCKIaMHBIX U PR-HpOCKTOB, nOJArOTOBKH

MeJIUaIUIaHOB, CO3/IaHHs KOMMYHHKAIMOHHBIX KaMIaHWH, yNpaBieHHs OpeHIoM U
penyTranuMei oOpraHu3alMi  MHIYCTPUM TOCTEIPUUMCTBA, a TaKXKe OLEHKH
3¢ GEKTHBHOCTH MaPKETHHIOBBIX KOMMYHHUKAIIHH.

3HaTh: OCHOBHBIE JKOHOMHYECKHE MOKA3aTelIH [ESITEIbHOCTH MPEINPHUSITHIA
TOCTEITPUMMCTBA M OOIIECTBEHHOTO MUTaHUS (BBIpYyYKa, ce0ECTOMMOCTD, BaJloBast U
qUCTas MPUOBLIH, pEHTA0ETHHOCTh, TOUKA 0€3yOBITOYHOCTH, MAPKUHAIBHBIA TOXO0.),
creuduky (OPMHUPOBAHUS JOXOJOB W 3aTparT B TOCTHHUYHOM M PECTOPAHHOM
O6u3Hece, MeToMKH pacuéra orpacieBbix MeTpuk (ADR, RevPAR, Occupancy, Food
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opraHuzanuit
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TOCTENIPUUMCTB
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MMUTaHUS IS
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opraHuzanuit
chepsl
TOCTENPUUMCTB
a H/Mi
00IIIECTBEHHOTO
MMUTaHUS ISt
obecnieueHus
KOHTPOJIS "
TIPUHSATHUS

3 PEKTUBHBIX
yIpaBICHUYECKH
X peLICHUH

IIK-1.2
Cnoocoben
aHAJM3UPOBATH
SKOHOMHYECKHE
Pe3yIbTATHI
NIESITENILHOCTH
opraHuzanuit
ctepst
TOCTEIPUUMCTB
a H/MIi
00IIIECTBEHHOTO
[IATAaHUS U1
obecneueHus
KOHTPOJISI u
MIPUHITHSL

3¢ PEeKTUBHBIX
yIpaBICHYCCKU
X peLICHUN

METOJBl OLEHKHM J(PQPEKTUBHOCTH HCIIOJIB30BAHUS Ppa3HBIX BHIOB PECYpCOB
(TpyZnOBBIX, MaTepHaIbHBIX, (MHAHCOBBIX, HWH(POPMAIMOHHBIX), CHOCOOBI YyuéTa
CE30HHOCTH ¥ [MKIMYHOCTH TIPH IIJIAHUPOBAHMHM W aHAIM3€ pPE3yJIbTaTOB,
HOPMAaTHBHBIE M OTpAaclieBble OCEHUMAapKH OISl CPaBHUTEIBHOW OIIEHKHM, IIPaBHIA
(hopMHpOBaHUS YIPABICHIECKOW OTYETHOCTH IJIsl KOHTPOJISL PE3YIIbTaTOB.

YMeTh: pacCUNTHIBATE KIIOUEBBIC (PHHAHCOBBIE U ONICPAIIMOHHBIC TIOKA3aTeNN PaOOTHI
HPEANPUSITHS, TPOBOJUTH IIaH-(PAKT-aHAIN3 U BBISIBISATH OTKIOHEHUS 110 OCHOBHBIM
CTaThsIM JI0XOJIOB M PACXOAOB, ONPEAEISATH TOUKY 0€3yOBITOUHOCTH W MHHHMAJIBHO
JONYCTUMBIN ypOBEHb 3arpy3kKd JUIsl TOKpPBITHSL 3aTpaT, OLIGHUBATH BIIMSHUE
YIPaBJICHYECKUX pEIICHUH Ha SKOHOMHUYECKHE pe3yJIbTaThl (M3MEHEHHE IIEH,
ONTHMU3AIMS IITAaTa, COKPALICHHE OTXOJOB), PAacCUMUTHIBATh M aHAJIM3HPOBATh
nokazateian 3(pQeKTUBHOCTH MCIONIB30BaHUS pecypcoB (000pauyMBaeMOCTh 3alacoB,
MPOU3BOUTENBEHOCTD TPYAA, (POHA00TAAYA), COTTOCTABIATE (PAKTUUECKHUE PE3YIIbTATHI
C IUTAaHOBBIMM M OTPACJIEBBIMH O€HUMapKaMH, HHTEPIPETHPOBATH HAaHHbBIE JUIA
000CHOBaHMS YNPABICHYECKUX PELICHUH, (OpMUPOBATH yIpaBIEHYECKHE BEIBOIBI HA
OCHOBE pacuyéToB W TIpeayaraTb Mepbl 10 MOBBIIIEHHIO 3KOHOMHYECKOH
3¢ (eKTUBHOCTH.

Baagerp HaBBIKAMHU: pacuéra SKOHOMHUYECKUX moka3ateneil B Excel/Google Sheets
(BruTFOUast popMyITBI, CBOJHBIC TAOIHUITHI, TOCTPOSHIE IIPOTHO3HBIX MOJIENel), padOTHI
C YIpaBIICHYECKOH OTYETHOCTBIO mNpeanpusaTHs (OTYET O MPHOBUIIX W YOBITKaX,
OT4ETHl 10 MOJpAa3eICHUsIM, OTYETHI IO 3arpy3Ke W BBIPYUYKE), IPOBEACHHS
(akTOpHOTrO aHanmM3a OTKJIOHEHWi (IIaH-(akKT) MO CTaThsIM JO0XOJ0B M PACXOJOB,
pacuéra oTpacjeBbIX METPUK U MHTEPIPETAIIMU X INHAMUKH, OLIEHKH OKYIaeMOCTH
U JKOHOMHYEecKOro 3(d@dexTa OT MEpONpHUITHI 10 ONTHMHU3ALKUU PECYPCOB,
MOCTPOEHHUSI ITPOCTHIX (PMHAHCOBBIX MOJIEIIEH ISl TPOTHO3UPOBAHUS PE3YIIBTATOB IIPH
pasHbIX CLEHapUsAX 3arpy3kd M II€H, IOJATOTOBKM aHAJIMTHYECKHX CIPABOK M
MIPe3eHTAMH C BBIBOJAMH JJIsl PYKOBOJACTBA, IPUMEHEHHSI METO/I0B MaPKHHAIIBHOTO
aHaNM3a JUId IPUHATHS PEIICHUH 10 [EHOOOPa30BaHUIO M aCCOPTUMEHTY, PabOTHI ¢
JaHHBIMH TI0 HCIIOJIB30BAHUIO PECYPCOB (3arachl, NepcoHan, 00OpydOBaHME) IS
pacuéra mokazareyieii 3(QQEeKTUBHOCTH, HHTEpIpeTannd JaHHBIX PMS/yuéTHbIX
CHCTEM JJIsl 5KOHOMHUYECKOTO aHAIM3a U KOHTPOJIS PE3yIbTaTOB JESITEIILHOCTH.
3HaTB: KIIOYEBbIE DKOHOMHMYECKHE W OIEPALMOHHBIC I10Ka3aTesld IPEANPUATHN
TOCTEIPUMMCTBA M OOLIECTBEHHOTO MUTaHMS (BBIPYYKa, ce0ECTOMMOCTb, MPUOBLIL,
penradensHOCTh, Food Cost, Labor Cost, ADR, RevPAR, Occupancy, GOPPAR),
METOJIbl SKOHOMHUYECKOI'0 aHalli3a (rOPH30HTANBHBIN, BEPTUKAIbHBIN, (haKTOPHBIH,
CPaBHHTENbHbIH, MapKUHAJIbHBIH), OTpacieBble OEHUYMapkd W  HOPMATHBBI
3¢ (GEKTUBHOCTU 10 pa3HBIM THUIIAM INPEINPHATHH, creludUKy CTPYKTYpHI 3aTpar U
HCTOYHHMKOB JIOXOZOB B TOCTHHHYHOM M PECTOPAaHHOM OW3HECE, BIMSHHE BHEUIHHX
(hakTOpOB (CE30HHOCTH, YKOHOMHYECKAsI KOHBIOHKTYpA, PErYISATOPHBIE M3MCHEHHS)
Ha DKOHOMHYECKHE pE3yIbTaTbl, NPHHIUNE (OPMUPOBAHUS W HHTEPIPETALNU
YIPaBICHYECKOW  OTYETHOCTH, METOABI INPOTHO3UPOBAHUSI W CIIEHAPHOTO
MOJICTIMPOBAHNS SKOHOMUIECKHUX ITOKa3aTeseH.

YMeTh: aHAIM3UPOBATh IUHAMHUKY OSKOHOMHUYECKHX IIOKa3aTeneil ¥ BBIABIATH
TEHJCHLIUH Pa3BUTUSI NPEANPUATHS, NPOBOAUTH IUIaH-(aKT-aHAIN3 M OIPENeIIsTh
MIPUYMHBI OTKJIOHEHUH MO CTaThsM JIOXOJIOB M PAacXOJ0B, CONOCTABIATH PE3YJIbTaThI
JIeITENIbHOCTH C OTPacieBbIMM OC€HUMAapKaMU W BBISBJIATH 30HBI POCTa M IOTEPH,
BBIJICTATh BIIMSHUE OTAEIBHBIX (DAKTOpPOB (3arpys3Ka, CpEeAHUH YeK, CTOMMOCTh
pecypcoB,  MPOM3BOAMTENLHOCTH) HA  HMTOTOBbIE (DMHAHCOBBIE  PE3YJIBTATHI,
MHTEPIPETHPOBATh JIaHHBIE YIPaBJICHYECKOH OTYETHOCTH Uit O0OOCHOBaHHMS
YNPABIECHYECKUX PEMICHHH, CTPOUTH NMPOTHO3HBIE MOAEIH W OLECHHUBATH 3PHEKT OT
TUTAHUPYEMbIX MEPOIPHUSTHH, BBISBIATH HE3()(HEKTHBHOE UCIIOIB30BAaHUE PECYPCOB U
MpeasaraTb Mepbl MO ONTHMHU3AIMH, YYUTHIBATH CE30HHOCTh M IMKIMYHOCTH IPH
aHaIM3€ W IUIAHUPOBAaHWH, (OPMYJIHPOBATh BBHIBOJABI W PEKOMEHAALMH  JUIS
PYKOBOJICTBA HA OCHOBE SKOHOMHWYECKOTO aHAIIN3a.

Bianers HaBbIKaMH: pabOTHI C YIIPaBICHYECKOW OTYETHOCTHIO M JAHHBIMU YUETHBIX
cucreM (PMS, ERP, Oyxranrepckue u CKJIafCKue MPOTrpaMMBbl) JUIS M3BJICUCHUS U
CTPYKTYPHPOBaHUSI WH(OpMAlUK, IPOBEJCHUS KOMIUIEKCHOTO 3KOHOMHYECKOTO
aHaJIM3a C MPUMEHEHHEM Pa3HBIX METOAOB (CBOJHBIE TAOJMUIIbI, IPAdUKH TUHAMHUKH,
MaTpHIbl OTKJIOHEHHH, TuarpamMMel [lapeto), pacuéra 1 MHTEpIpPETAIH OTPACIEBBIX
METpUK ¥ K03(hduuneHToB 3 PeKTHBHOCTH, MOCTPOCHUS (PUHAHCOBBIX MOAENEH U
crenapueB pa3Butusa B Excel/Google Sheets (Bkirouas mporHO3 BEIPYYKH, 3aTpaT H
npuOBIIM), TPUMEHEHUS HWHCTPYMEHTOB (DAaKTOPHOTO aHanmM3a MUl BBISBICHHA
JpaiiBepoB (PUHAHCOBBIX pE3YNbTATOB, MOATOTOBKM AHAIUTHYECKHX OTUYETOB,
NPE3CHTallMii U CHPAaBOK C BHIBOAAMHM M PEKOMEHIALMSIMH, PabOTHI C OONBIINMHU
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TIK-5 Criocoben
(dhopmupoBaTh
cucTeMy
TEXHOJIOTHYECK
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BIX PETJIAMCHTOB
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00IIIECTBEHHOTO
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TIK-5.1
Criocoben
pa3pabaTbeIBaTh
TEXHOJIOTHYECK
ne u
OpraHU3aIUOHH
bIC PErJIaMEHTHI
i CTaHIAPTHI
MIpEANPUATHI
TOCTETIPHIMCTB
a /M
00IIIECTBEHHOTO
MMUTaHUS ¢
y4ETOM
OTpaCIeBBIX
HOPM,
TpeboBaHU
3aKOHOJATEILCT
Ba U crieiu(uKu

I1K-5.2
Cnoocoben
BHEJIPATH u
aKTyaTu3upOBaT
b cUcTeMy
pEeTIaMeHTOB |
CTaHIApPTOB,
KOHTPOJIHPOBAT
b HX
coOmronenue,
aHAITM3UPOBATh
3¢ EKTHBHOCTD
MPUMEHCHUS W
BHOCHTE
KOPPEKTHPOBKH
Ha OCHOBaHHH
0o0paTHO CBs3H
M TIOKasaTeliei

MacCHUBaMH JaHHBIX JUIS BBISIBIICHHS] 3aKOHOMEPHOCTEH W aHOMAaJIMH, OLIEHKN PUCKOB
M HEONpEAENEHHOCTH IIPH NPOTHO3MPOBAHWM OKOHOMUYECKHX IIOKa3aTelei,
KOMMYHHUKAIUU PE3yJIbTATOB aHAIN3a 3aMHTEPECOBAHHBIM CTOPOHAM (PyKOBOJICTBO,
nojpasziesnieHus) ¢ OOOCHOBaHMEM TPEUIaracMbIX PELICHHH, HCIIOIb30BaHMA
U(POBBIX HMHCTPYMEHTOB M JamIOOPIOB Ui BU3yalHW3allid W MOHHTOPHHIA
9KOHOMHYECKHX PE3YNIbTATOB.

3HaTh: OCHOBBI OW3alfHA W NPHHIUIBI NPOCKTHPOBAHUS KIMEHTCKOTO OIbITA B
HHIYCTPHUH TOCTENPUHMCTBA M OOIIECTBEHHOTO NHTAHUS, OTPACcIECBbIE HOPMBI H
CTaHAapThl KadecTBa OOCTY)XHBaHUsS, TPEOOBAHMUS 3aKOHOJATENHCTBA (B T. 4. TIO
3alIMTe PaB MOTPeOUTEIIeH, CAHUTAPHBIM M IPOTUBOIIOKapPHBIM HOpMaM, 00paboTKe
NEPCOHAJIBHBIX JJAHHBIX ), THITOBBIE TEXHOJIOTHYECKHE M OPTaHU3aLOHHBIE TIPOLIECCHI
Ha TPEeANpUSATUSX TOCTENPUUMCTBA, CTPYKTYPY U DJIEMEHTBHl PErJIAMEHTOB H
cTaHiapToB (uenu, oO0JIacTh TNPUMEHEHHs, pOJIM ¥ 30HBl OTBETCTBEHHOCTH,
npouenypsl, KPI, KOHTponbHBIE TOUYKH, TMOPSNOK aKTyalM3allid), METOJbI
CTaH/IapTH3aINHU CEPBUCHBIX MPONECCOB U (PUKCAIMM MOIB30BATEIBCKUX CLIIEHAPHEB
(CJM, xapTsl B3aUMOICHCTBUIN), JydIINe MPAaKTUKA U OTpPacieBble OCHUYMApKHA MO
perIaMeHTaluu CepBHCa, CIOCOOBl yuéra crmenuduku mnpexnpustas (Qpopmar,
1eJieBast ayANTOPUS, JIOKaNus, MO3UIHOHUPOBaHNE) IPH pa3pabOTKe CTaHIAPTOB.
YMeTh: aHaMM3UPOBATh KJIWCHTCKHE IYTH W BBIABIATE TOYKM KOHTAKTa IS
CTaH/apTU3aLINH, ONPECISTh PEICBaHTHBIE HOPMBI U TPEOOBAHUS JUI BKIIOUCHHUS B
pernamMeHTbl,  NPOEKTUPOBATh  CTaHJAApPThl  OOCHyXXMBaHHS €  Y4ETOM
MOJIB30BATENILCKOTO OIBITA M OIEPAlMOHHON Pean3yeMOCTH, CTPYKTYpPHPOBaTh
OIMCaHWe MPOIECCOB B BHJIE MNOMIATOBBIX WHCTPYKIMH, KapT OTBETCTBEHHOCTH H
KPUTEpHEB KauecTBa, aJalTHpPOBaTh THUIIOBBIE pPErJIAMEHTHl I0J] CHEHH(PUKY
KOHKPETHOTO NPEAIpUsiTHsI, 000CHOBBIBATh BBHIOOp IMOKazaTenei 3(h(EeKTUBHOCTH H
KOHTPOJIbHBIX TPOLENYp, COTJIACOBBIBATH NMPOEKTHI PETJIAMEHTOB C HPO(UILHBIMH
MOApa3eICHUAMH W YTBEP)KJaThb B YCTAHOBJICHHOM MOPSIIKE, aKTyaJIH3HPOBAaTh
JOKYMEHTBl TPH H3MCHEHHM BHEIIHUX YCJIOBHH WIM BHYTPEHHHX IIPOILIECCOB,
OLICHWBATh BIHMSHHE HOBBIX CTAaHAAPTOB Ha YAOBJIETBOPEHHOCTh TOCTEH W
OTIEPAIMOHHBIC METPHKH.

BuaneTh HaBBIKAMM: Pa3pabOTKH TEXHOJOTMYECKHX KapT, KapT IYTH KIHCHTa
(CJM), xapr B3auMOAEHCTBHH W CTaHAAPTOB OOCIYXHMBaHHS, INPUMEHEHHS
MPOLIECCHOTO MOJX0Ja M HOTALWH ONHCAHMS IPOLECCOB (OJOK CXEMBI, MaTPHIIbI
otBeTcTBeHHOCTH, RACI), paboThl ¢ HOPMAaTUBHO NPaBOBOW 0a30i W OTPACIEBBHIMH
CIpaBOYHHKaMU JUIss OOOCHOBaHMsI TpeOOBaHMH K CEpBUCY, WCIIOJIb30BaHUA
(POBBIX MHCTPYMEHTOB (TeKCTOBBIE penakTopbl, BPMN cucremsl, 6a3bl 3HaHUIA,
Miro/Figlam g kapr CIM) s opopmiieHHs W BHU3yalU3alUU PErjaMeHTOB,
MIPOBEJCHNS] BHYTPEHHETO ayIuTa W TECTHPOBAaHMSA CTaHJAPTOB HAa COOTBETCTBHUE
OKMJaHUSIM TOCTEH M BO3MOXKHOCTSIM IIE€pCOHala, cOopa u aHanm3a oOpaTHOH CBSI3H
(ompocel, OT3BIBBI, HAOMIOAEHWSA) JUIS KOPPEKTHPOBKH DErJIAMEHTOB, pacdéra
nokaszatesnei 3¢ HeKTUBHOCTH CTaHAAPTOB (BpeMs 00CITyKUBAHHUS, 10 OTKIOHEHHH,
NPS/CSI), odopmieHuss CONPOBOIUTEIBHON MTOKYMEHTAIUH (MOSCHUTEIHHBIE
3aIIICKH, JINCTHI COTJIACOBAHMS, NPUKA3bl), OPraHU3alUU MIOTHOTO BHEIAPCHHS U
obydeHus mnepcoHana paboTe TO0 HOBBIM CTaHAApTaM, NPUMEHEHHUS METOJIOB
NPUOPUTH3ALMH U OLIEHKH PUCKOB IIPU BHEAPEHUH PETJIAMEHTOB

3HATB: MOPSJIOK BHEAPEHUS M aKTyalu3allMd perjlaMeHTOB M CTaHIapTOB B
NPEANPUSATHAX TOCTEIIPUMMCTBA M OOILIECTBEHHOI'O ITMTaHUS, METOJbI KOHTPOJIS
cOOJIO/ICHHST CTAHIAPTOB (QyJHTHI, Y€K JHUCTBI, TAWHBIA TOCTh, MOHUTOpPHHT KPI),
MHCTPYMEHTHl OueHKH 3¢ ¢extuBHOCTH pernamentoB (NPS, CSI, Bpewms
00CITyKMBaHHUs, 10J1s1 OTKJIOHEHU 1, KOHBEPCHSI TOBTOPHBIX BU3UTOB), CIIOCOOBI cOOpa
u 00paboTKM OOpaTHOM CBSI3M OT TOCTEH M IEpCoHaia, MPOIeTyphl BHECCHUS
U3MECHCHHH B HOPMATHBHBIC JOKYMEHTHI M NpaBHJIa HUX COTJIACOBAHHS, THIIOBBIC
Gapbepbl IpH BHEAPCHWH CTAaHAApTOB W METOJBI HX IIPEOMAOJICHUS, OTpacieBbIC
OeHUMapKkl W METPHKHM KadecTBa CEpBHCA, TPEOOBaHMSA K JIOKYMEHTHPOBAHHIO
KOPPEKTHPOBOK M OTYETHOCTH MO Pe3yIbTaTaM KOHTPOJIS

YMeTh: OpraHuM3OBBIBATH II03TAIIHOE BHEJIPEHHE CTAaHAApPTOB W PErjaMeHTOB
(moxroToBKa, MUIIOTUPOBAaHUE, MACIITAONPOBaHUE, 00yUYEHNUE), BRICTPAHBATH CHCTEMY
MOHHUTOPHHIa U KOHTPOJISi COOJIIO/IEHHsS TpeOOBaHMM, COIOCTaBIISATh (PAKTUUECKHE
MOKa3aTeIM CepBHCa C II€JIEBBIMH 3HAUYEHHSIMH W  BBIBISTH  OTKJIOHEHWUS,
aQHAJIM3MPOBATh NPUYMHBI HEI(P(HEKTUBHOCTU JICHCTBYIOIINX PETJIAMEHTOB C y4ETOM
KJIMEHTCKOTO OIbITa M ONEPAaLOHHOW Harpy3ku, coOMpaTh M CHCTEMaTH3MPOBATh
00paTHYI0 CBSI3p M3 pa3sHBIX KaHAJIOB (OT3BIBBI, OMPOCHI, YKajloObl, HaOIIOIEHU),
pa3pabaTbIBaTh MPEUIOKECHHUS 110 KOPPEKTUPOBKE CTAHAAPTOB HA OCHOBE IAHHBIX U
METPHK, COIJIACOBBIBATh M3MEHEHHs] C TPOQWIBHBIMH TOJPA3[CICHUSIMU U

5



paboTsI
TP IIPHATHS.

1.2.

BxonHoli ypoBeHb 3HaHUM,

(dbopMUPOBaHUS KOMITETEHITUN
3naet Bunbl, TUTIBI U OpraHU3aIMOHHBIC (DOPMBI 3KCKYPCHOHHBIX MPOSKTOB, MPUHIIUITEI M METOBI UX pa3pabOTKH,
MIPUHLIMIIBI CEPBHUC-AN3aiHa B IKCKYPCHOHHOM 1A TEIbHOCTH

yMeTh: - Pa3zpabareiBaTh 9KCKYpCHH, TPOSKTHPOBATH OTAEIBHBIE SKCKYPCHH

BIa/ieTh: HaBbIkaMu TPOEKTUPOBAHUS OTACITHHBIX BHIOB SKCKYPCHOHHBIX MPOYKTOB

Onenka

YTBEPKIATh B YCTAHOBJICHHOM MOPSJIKE, OIICHUBATh DKOHOMHYCCKUI M CEPBUCHBII
3¢ (deKT OT aKkTyanu3alMyd CTaHAAapPTOB, AAANTHPOBATH JOKYMEHTHI IOJA CHEHUPUKY
HPEANPUSITHS K MEHSIOIINECS YCIOBHS pabOTHI.

BuiaieTh HaBBIKAMM: [IPOBE/CHHS ay/AUTOB Ka4eCcTBa U MPOBEPOK HA COOTBETCTBUE
cTaHaapTam (B T. 4. C MPUMEHEHHUEM Y€K JIMCTOB, POTOPUKCAITNH, CIIEHAPHEB TATHOTO
rocTsi), Mcrmonb3oBaHU mHppoBbix HMHCTpyMeHTOB (CRM, PMS, BPM cucrems,
WIaThOpMBl [UIT OMPOCOB, NAamOOpABl) Ui KOHTPONS W y4€Ta COONIOJCHHS
CTaH/IapTOB, Pa3pabOTKH [OPOXKHBIX KapT BHEAPEHHS W IUIAHOB AaKTyalHu3aliu
PErJIaMEHTOB, OpraHH3alMyd OOYYCHUS M WHCTPYKTAXEW MEepCOHANa IO HOBBIM H
OOHOBNEHHBIM CTaHIApTaM, NPUMEHEHHMS METOJOB aHAJIW3a MaHHBIX (CBOJIHBIC
TaONUIIBI, JUATPAMMBbI, KOPPEISAIUOHHBIA aHAIW3) Ui OICHKH 3()(HEKTUBHOCTH
CTaHAapTOB, MPOBCACHUSA MUJIOTHBIX 3allyCKOB U A/B TCCTUPOBAHUA W3MEHECHUH B
cepBuce, 0(OpMIIEHHSI KOPPEKTUPOBOK, JIMCTOB COTJIACOBAHUSI M IPUKa30B, pabOTHI ¢
KanobaMu M MPEITIOKEHUSIMU KaK MCTOYHUKOM OOpPATHOW CBSI3H VIS YIYYIICHUS
CTaH/IapTOB, pacuéra mokaszareneil 3GQPekTuBHOCTU (BpeMsi OOCITYKUBAHUS, OIS
HapyIICHWH,  YPOBEHb  YJOBJICTBOPEHHOCTH,  KOHBEpCHS),  KOOPIUHAIMU
B3aUMOJICHCTBUSL  TOAPA3JEICHUHA IpU  aKTyalu3alud HOPMATHUBHOW  0a3bl,
MOJITOTOBKHM aHAJTUTHYECKUX OTYETOB W PEKOMEHIAIMH MO COBEPIICHCTBOBAHHIO
CHCTEMbI CTaH/IaPTOB.

YMEHHH, ONbITa JEATENbHOCTH, TpeOyeMbIX MJis

2. CTPYKTYPA ®OC 11O JUCIIUITJIMHE

MIPOBOJUTCSA

METOJIOM  COINOCTAaBJIEHMS  IapaMeTpOB  IPOJEMOHCTPUPOBAHHOM

00ydJaronuMcs MPOAYyKTa NEATEILHOCTH C 3aJJaHHBIMU TAJIOHAMHU U CTAaHJAPTAMHM 110 KPUTEPHUSIM.
Tabmuma — 1.1. OObEKTHI OIICHUBAHWS 1 HANMEHOBAHHUE OIICHOYHBIX CPE/ICTB

Homep u DopMbl OOBEKTHI OLICHUBAHHUS Bup 3anstus / ®dopma
HaNMEHOBaHUE TEKYILEro HaumenoBanue| npoBeneHUs
pasnesos/TeM KOHTPOJS OLICHOUHBIX OILIEHK!U

yCIIeBaeMOCTHU CpEaCTB Ycruas/
/ MUCBMEHHAs
IPOMEKYTOUHO
i aTTecTanuun
Tema 1. Ananmz Texyuuii IBxrowaet B ceOs mccemoBanre TeKymmx TeHaeHuui, /{11 — moxman clyctHas/
[PBIHKA TOCTHHIYHBIX |[KOHTPOJb MOTPEOMTEINBCKIX MPEANOYTCHU ¥ KOHKYPEHTHOH[pEe3eHTAINeH, [MICEMeHHAs
yCIIyT cpensl. DTO TO3BONSAET BBISIBUTH OCHOBHBIE (hakTOphL(T — TecT
BIFSIONINE HA CIIPOC M TPENJIOKEHHE B TOCTHHHYHOHpedepaT
oTpacii. BaXHBIMH aclieKTaMH aHaln3a SBIIOTCS
CETMEHTaLUsl pPbIHKA, OICHKAa LIEHOBOM MOJUTHKH, a
TaKXKe MU3y4eHUEe MHHOBALMNA U TEXHOJOT'MH, BIMSIOIIIX
Ha pa3BUTHE TOCTHHMYHOro OusHeca. Taxke crowuT
[PACCMOTPETh BIMSHUE SKOHOMUYECKUX U COLMAIbHBIX
(bakTOpOB Ha  TOCTMHHMYHBIH  PBIHOK, BKJIIOYas]|
C€30HHOCTb M U3MEHEHHUS B 3aKOHOAATENbCTBE
Tema 2. Texymuii Bxmtouaer B cebst ortam, Ha KotopoM Qopmupyercs/IIT — noknan cYcTHas
KonmenTyanpHOE KOHTPOJIb oOrmrast uaest M KOHUeNus Oyxymero o0bpekTa. BaxxHompeseHTame mrcbMeHHas
MIPOEKTHPOBAHNE [YIUTBIBATh LIEJIEBYIO ayJUTOPHUIO, MECTO pacIioioxkeHusl — Tect
TOCTHHUIIBI 1 YHUKaJbHBIE 0COOCHHOCTH, KOTOpPBIE OyIyT OTIIMYaThBaTaHMUI
COCTUHUILY OT KOHKypeHToB. Ha »3Tom stane/lucnyt
[pa3pabaTbIBalOTCS OCHOBHBIE JJIEMEHTHI JW3aiiHa,
(byHKIIMOHAJBHBIC 30HBI, a TaKXe OIPEIeISIOTCS]
YCIYTH, KOTOpbIe OyIyT TPENOCTAaBIATHECS TOCTSIM.
Konuenumst  mopkHa — OBITH  aJanTHpOBaHa K
COBPEMECHHBIM TPEOOBAHMSAM M OKHIAHMSAM KIIMEHTOB,
BKIIIOYasg  aCHEeKThl  yCTOMYMBOIO  Pa3BUTHA U
PKOJIOTHYHOCTU
Tema 3. Texymuii Bxiouaer B cebst npouecc co3panus ¢usnueckoro[l — rtecr, K —[Ilucemennas
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IAPXUTEKTYpHOE H KOHTPOJIb MPOCTPAaHCTBA TOCTUHHMIIBI, KOTOPBIH BKJIIOYaeT B CEOSKOJUIOKBHUYM  |YCTHas
MHTEpbEpHOE Kak BHEUIHWE, TaK M BHYTPEHHHE OJIEMEHTHI.3aJaHus
MIPOEKTHPOBAHNE IApXHUTEKTYPHOE MPOEKTHPOBAHNE oxBaTbIBaeT/lenoBas urpa

MIAHUPOBAHHE (hacanos, nanamadTa AJTOKIIa

MHPPACTPYKTYpbl, B TO BpeMsS KaKk HWHTEPHEPHOE

MPOEKTHPOBaHME  (OKYCHpPYeTCS  Ha  CO3MaHHH

KOM(GOPTHBIX WM  ICTETHYECKH  IPUBJICKATEIHHBIX

BHYTPEHHUX TTOMEIIEHUMN. Baxno YYUTHIBATH

(byHKIIMOHAJIBHOCTH, OE30MaCHOCTh, a TaKXKe CO3JIaHHUE]

[YHUKAJIbHON aTMocdepsl, COOTBETCTBYIOLIEH

KOHIETIIMK TOCTHHHUIBL. Takxke CTOMT 0OpaTHTH)

BHIMaHHE Ha BHIOOp MaTepHaloB W MeOenn, KOTOpHIE

OyIyT MCIIOIB30BaTHCS B MHTEPhEpE
Tema 4. Ynpasnenue |Texyuiuii Bxitouaer B cebsi opraHu3anuio M KoopauHaiuio Bcex(I  —  Tect,YcTHas
TOCTHHUYIHBIM KOHTPOJIb MPOIIECCOB, CBSI3aHHBIX C MPEIOCTABICHUEM YCIYT. DTORaTaHUI MICEMEHHAs
OM3HECOM BKIIIOUaeT B ce0s1 yrpaBiieHHe mepconaioM, purancoBoe/lenoBas urpa

TUTAHUPOBAHKE, MAPKETHHT U MPOJAXY YCIyT, a Tarke[KoUIOKBHyM

KOHTPOJIb ~ KadecTBa. ODQPQPEKTHBHOE  yNpaBICHHUEIOKIA

MOpa3yMeBaeT WCTIOTb30BaHUE COBPEMCHHBIX|

TEXHOJIOTHH, CHCTEM aBTOMATH3aI[MH M aHAINTHIECKUX

MHCTPYMEHTOB JUIsl OLIEHKH pabOThl TOCTUHHUIIBI. BakHO|

Takke pPa3BUBATh KIMEHTCKUH CepBHC, oOecneuyunBas

BBICOKHH YpOBEHb YIOBJICTBOPEHHOCTH TOCTEH W

mosutkHOCTH K Openpay. KiroueBbIMM — acrekTamy

MBIISTIOTCS TAKOKE aHAIM3 TToKa3arenei 23 dexTHBHOCTH U

BHEIpEHHE HOBBIX CTaH/IAPTOB O0CITY)KUBaHHUS
Tema 5. Teoperuxo- |Texymuuii CymHocTh, BUEl U crienuduka KyipTypHoro typmsmal  —  rtecr,|YcrHas
METOJOJIOTHIECCKHE  |[KOHTPOIb TypucTckuii MapmpyT Kak KOMIUIEKCHAas YCIyra HBaJaHusI MICEMEHHAs
OCHOBBI mponykr. Kiraccubukanms wmapmipyToB (JIMHEHHBIE,|/leoBas urpa
MIPOSKTHPOBAHUS KOJIBIICBBIC, paJilalIbHBIC; TEMaTHUECKUe, COOBITHIHEIC,[KOIUTOKBIYM
MapIIpyTOB M TYpPOB MaJIOMHIYECKHE). HopmaruBHO-1IpaBoBast Oazajmokian

nmpoektupoBanus Typuctckux ycayr (TOCT P 50681-

FOCT P 56998-2022 u gp.). JKusHeHHBI IUKI

[TYPUCTCKOTO NPOJYKTa.
Tema 6. Pecypcnas  |{Texymuii Knaccudukanus ©  MeToabl OLEHKHM Typucrcko-T — —  tect,YcTHas
0aza ¥ KOHLETILUS KOHTPOJIb [peKpeaMoHHbIX pecypcoB (TPP): 00BEKTHIBaJaHuUs MICbMEHHAs
KyJIBTYpHO- KyIbTypHOTO Hacieaus, mysen, HXII, nemarepnansHoe/lenoBas urpa
TypUCTCKOTO Hacieaue, COOBITHS, NPUPOAHbIE O0BEKTHL. AHamM3KoiuokBryM
MapIuipyTa inectuHaimu: SWOT-aHanu3, BEISABICHUE YHHKaJIbHOTOPIOKIIA

roprosoro npetoxkenus (Y TII). Anroputm pa3zpaboTky|

KOHIICTIITMN MapIIpyTa: IIeJieloNaranie, ONpeaeiieHHe

A, hbopMynHpOBKa WICH U HA3BaHWSI.
Tema 7. Texyunii [MpuHIMIBI TTOCTPOCHHUST TporpaMMbl Typa: Oamanc[lT  —  TecT,|YcTHas
ConeprxaTensHOE KOHTPOJIb MO3HABATEIIFHOW, PEKPEarMOHHON W pa3BlieKaTeIbHONHBaTaHU MICEMEHHAs
[TpoexTupoBanue cocTaBisitomux. JlorucTuka Mapuipyrta: mnoctpoeHuellenoBas urpa
MapIpyTa: ONTUMAJIFHOTO TpaduKa IBIDKEHHUS, pacdeT X0J0BOrOKOJUIOKBHYM
mporpaMma u BpeMEeHH, BBHIOOp BHAOB  TpaHcmopTa. OCHOBBIOKIA[
crieHapuit CIIEHApHOTO MacTepcTBa: pa3paboTKa SKCKYPCHOHHOTO)

TEeKCTa, JIETEHJ, BKIIOUYCHHE HWHTCPAKTHBHBIX U

AHMMAIMOHHBIX 3JIEMEHTOB.
Tema 8. Texymuii TexHonmoruyeckast kKapTa Typa Kak oCHOBHOM gokymeHT]I  —  TecT,[YcTHas
OpraHu3annoHHO-  [KOHTPOJIb ryponeparopa. CTpykrypa u conepxkanue. [IpuHIMIIBIBaNaHNS MICbMEHHAs
PKOHOMIYECKOE [IEHOO0Pa30BaHM B Typu3Me: cocraBienue|/lenoBas urpa
MIPOEKTHPOBAHUE H KaJbKyJSIIUA ~ CTOMMOCTH  Typa, (opMupoBaHHe[KOUIOKBUYM
ITPOIBUKCHHE mpuobLTH. Mepsl oOecnieueHns 6€30TTaCHOCTH TYPHCTOB.[IOKIIA
MapIipyTa IMHCTpYMEHTH TPONBIKEHHS MapuipyTa: padoTta ¢

maptHepamy, digital-MapKeTHHT, yJacTHe B BRICTaBKaXx.
Bce TEeMBbI ulllpomexyToun IKypcoBast [lucbmenHas
pa3genbl: asi aTTecTalus pabdora T — TecT

(1-30)

3. IOKA3ATEJIHU U KPUTEPUU OLIEHKH KOMIIETEHIIAM

Onenka 3HaHUH, yMEHUH, BIaJICHUI BBIpaXKaeTcs B MATHOAIUIBHOM cucTeMe.
Ta6muma 3.1 — Texkymuit KOHTPOJIb
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No Kpurepuu oneHuBanus
- Bunst pabot HeynosnerBopu |Y10BIETBOPUTEIH Xopouo OTnuyHO
/I
TenpHO (2 6amma) | Ho (3 6ama) (4 6ama) (5 6amtoB)
OtcytcTBHE BrickassiBaHue BrickassiBaHue
1 Pabora Ha yuactus cryneHta| EguHMuYHOE | CyXIEHH, aKTHBHOE | HEOPIMHAPHBIX CYXICHUH,
TIEKINAX B paboTe Ha BBICKa3bIBaHHE | ydacTHeE B pabOTe Ha | aKTUBHOE y4JacTHe BpadoTe
3aHATHU 3aHITHU Ha 3aHATHH
Bricka3piBanue
Pabora Ha OtcytcTBHE .
CYXICHUI, aKTUBHOC Bricka3piBanue
MPaKTUYECKUX y4acTus B Enuananoe N
y4acTue B XO[I€ | HEOPIMHAPHBIX CYXICHUH,
3aHSTHUSAX, o0CyXIeHUH, BEICKA3bIBaHUE,
2 petieHus, AKTUBHOE YYaCTHE B XOJIC
pelIeHne o0IIHX pereHun, peIICHHUE C
MPaBWILHOE PEIICHUE| PEIICHUS, MPaBUIILHOES
MPaKTHYECKUX HENpPaBUIbHOE OIuOKaMu
C OTACITbHBIMU pereHne 6e3 OmmMOoK
3amaqy peuieHue
3aMeYaHUSIMHU
Pabota Ha BrickassiBaHue
OrtcyTcTBHE N
MPaKTUYECKUX CYXICHUI, aKTUBHOC Bricka3piBanue
y4acTus B Enuanunoe N
3aHATHUSAX, y4acTue B XO[I€ | HEOPIMHAPHBIX CYXICHUH,
o0CyXIeHUH, BBICKa3bIBaHHE,
3 penieHue pelieHus, AKTUBHOE yYacCTHE B XOJIC
pelieHumy, perieHue ¢
WH/IUBHTY aTbHBIX MPaBWILHOE PEIICHUE| PEIICHUS, TPaBUIILHOE
HENPaBUIbHOE OIIMOKaMH
MPAKTHYECKUX CLLICHNC C OTIETHHBIMHU petenue 6e3 oImmudoK
3amaq P 3aMeYaHUSIMHU

Kputepuu orieHuBanus GopMyIupyOTCS 75 KaXKI0M KOMIETEHIIMH U OTPaXaroT JeSTEIbHOCTD
00yyYaromerocs, MmoAIaroIy0cs H3MEPEHUIO.

Tabmuia 3.2 — O6001IeHHBIC KPUTEPUHU OLICHUBAHUS OCBOCHUS KOMIIETCHIIMH

HeynoBneTBopUTENbHO Y 10BIETBOPUTENBHO Xoporto OTnudHO
(2 6anna) (3 6anna) (4 6anna) (5 6annoB)
Komnerenuus ue Komnerenuus ocsoeHa. | KommereHuus KomnereHuus ocBoeHa.
OCBOCHA. OOy4aroIuics MOKa3bIBaCT OCBOCHA. OOy4aroIuics MOKa3bIBaCT IITyOOKHE
OOyuaromuiics He | oOmue 3HaHus, BXoAsmue B|O0yJaromuics 3HAHUSA, IEMOHCTPUPYET YMCHUS U
MOKa3bIBACT 3HAHUS, |COCTAB KOMITETEHIINH, UMEET| TMOKAa3bIBaeT HaBBIKH PEIICHHUS CIOXKHBIX 3a7a4,
BXOJISIIIIME B COCTaB MpeIcTaBIeHne 00 1X MOJIHOTY ~ [yMEHHe MPUHUMATh PEIICHHs, CO3/1aBaTh U
KOMIICTCHIIUH, HE MPUMEHEHUH, YMCHUC 3HAHUH, MPUMEHSAThH JOKYMEHTHI, CBSI3aHHBIC C
MMOHUMAET MX M3BIIEKATh U MCIIONIb30BaTh [IEMOHCTPUPYET  Mpo(ecCHOHATBHON AeITeIBHOCTHIO;
HEO00XOUMOCTh H/HJIH OCHOBHYIO (BaJKHYIO) YMEHUS U CIIOCOOEH CaMOCTOSTEIBHO peliaTh
HE MOXET UX WH(OPMAITHIO U3 HaBBbIKH npoOieMy/3a1auy Ha OCHOBE M3Y4YEeHHBIX
MIPUMECHSTh MOJTyYEHHBIX 3HAHHHA pelnieHus METO/JIOB, TPHEMOB U TCXHOJIOTHIA.
THUTIOBBIX 3a/1a4
4. HIKAJIA OHEHUBAHUA PE3YJIBTATA
Tabnuna 4.1 —. Hlkana KpuTepreB OIICHUBAHUS KOMIIETCHIIUI
Onenka Copepxanne
Heynosnersoputens | JleMOHCTpUpYyeT HETOHMMAaHUEIPOOJIeMbl, HE BOCIpHATHE MaTepuaia. PaOora
HO (2 Gana) HE3aKOHYCHA W/WIIN 9TO IUIaruaT
v JleMOHCTpUpYeT YacTHYHOE TOHMMaHHWE NpoOJeMbl. BoIbIIMHCTBO TpeOOBaHMIA,
HOBJng;f;;eHLHO HPEABABISCMBIX, K 3a/1aHUIO BBITIONHCHBL. Brnagenue snemenTamMu 3a71aHHOTO MaTepHana.
B ocHOBHOM BBITIOTHEHHBIN MaTepHall HOHATEH M HOCUT IEJIOCTHBIA XapakTep
Xopotio JleMOHCTpHUPYET 3HAYMTEIIbHOEC MOHMMAaHHE MPOOIeMbl O003HAUYCHHOW IHCIUILIMHOM.
4 Ganna) Bce TpeboBanwsI, peabABIsEMbIE K 3a/IaHUIO BHITOTHEHBI. Coiep kaHne BBITIOJTHEHHBIX
( 3aJlaHui PACKPBITO U PACCMOTPEHO C Pa3HBIX TOYEK 3PEHUS
JemMoHCTpHpyeT monHOe MoHMMaHue MpobieMsbl. Bee TpeGoBaHMA, MpeabsaBIseMbIe K
OO 3aIaHUI0 BBIMTONHEHBI. [IpOAeMOHCTPUPOBAHO YBEpPEeHHOE BIAJCHHWE MaTepHuajoM
5 Ganos) JUCIWIUTAHBL. BBIMONIHEHHBIE 3aJaHUs HOCAT IICIOCTHBIX XapakTep, BBIOIHEHB B
( MOTHOM 00BEMe, CTPYKTYPHPOBAaHBI, MPEACTABICHBI Ppa3IUYHbIE TOYKHA 3PEHHUA,
MIPOAEMOHCTPUPOBAH TBOPUECKUN TOIXOJ

[lkansl OLIEHWBAHUS W TPOIEAYpPHl OICHWBAHUS pPE3YJIbTaTOB OOYYEHHMS IO IUCLUIUINHE
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perinameHTHpYyIOTCs [loJI0KEHHEM O TEKyIIeM KOHTPOJIE YCIEBACMOCTH M IMPOMEXYTOYHON aTTeCTaIlHH
00yJaromuXxcs Mo MporpaMmmMam BBICIIETO 00pa30BaHMUS.

5. MIEPEYEHD 3A JAHUI 1O JUCIIUILJINHE
5.1. 3BAJAHUA JISI TEKYHIEI'O KOHTPOJIS:

Tabmuua - 5.1 TlepeueHsp 3a1aHU TEKYIIET0 KOHTPOJIS M UX HAMMEHOBAaHHUE
HanmenoBanue (CoepikaHue 3a1aHus
OIIEHOYHBIX
CpelCcTB
Jloxman C CymHOCTh, BUABI H cHenu(UKAa KyJIbTypHOTO Typu3Ma. TYpUCTCKHA MapIIpyT Kak|
Npe3eHTaNuel [KOMIUIEKCHass yciayra W nponaykr. Kiaccudukamuss MapmpyToB (JMHEHHBIE, KOJBIEBBIC,
paguaibHBIC; TEMaTHYeCKHe, COOBITHHHBIE, TaJoMHUYeckne). HopmarmBHO mpaBoBas 06a3al
npoektupoBanus Typuctckux yciyr (COCT P 50681 TOCT P 56998-2022 u np.). ’KuzHeHHBIN UKL
TYPUCTCKOTO MPOAYKTA.
KOJUTOKBUYM  [[[pUHIIMIIBI TTOCTPOEHHWSI TMPOrpaMMBI  Typa: OajaHC TIO3HABATENBbHOM, pEKpPEalioHHOW H
[pa3BIeKaTeNbHON cocTaBsIOmMuUX. JlorncTuka MapmipyTra: MOCTPOCHHE ONTHUMAIbHOTO Tpadukal
ITBMKCHHS, pacueT XOJOBOTO BPEMEHH, BBIOOp BUAOB TpaHcrmopta. OCHOBBI CIIGHAPHOTO
MacTepCTBa: pa3paboTKa 3KCKYPCHOHHOTO TEKCTa, JICTCHJN, BKIIOYCHHEC WHTCPAKTUBHBIX W]
AHUMAIIMOHHBIX DJIEMEHTOB.
BamaHus MeTtomuueckre TpUEMBI TIOKa3a W pacckaza B MPOIECCE NMPOSKTUPOBAHUS OSKCKYPCHOHHOTO
MpoAyKTa. B MpakTHUECKOTO 3aHATHUSA: 3aHsITHE ceMuHapckoro tumna B gpopme Case-Study. Iemns,
BaHATHA: WM3YYUTh METOAMYECKHe TpPHEeMBbl II0Ka3a M paccka3a B OKCKYPCHOHHOH pabote,
03HAKOMHTBHCA C JTYYIIMMHU MTPAKTHKAMHU IKCKYPCHOHHOW pabOTHI; OCBOMTHh TEXHHKH BHEPEUYEBBIX|
CpeICTB OOIICHUS B XOJI¢ POBEACHUS dKCKypcuu. [IpakTHuyeckue HaBBIKUA: YCBOCHUE 3HAHUU 110
TEMAaTHKE, ONBIT aHajJIn3a U UCCIEIOBaHUs, paObOThl C JTUTEPATYPHBIMH HCTOYHHUKAMU, YCBOCHUEC
TeXHUK BHEPEYEBBIX CPEJICTB OOIIEHHS B X0/Ie TIPOBEACHUS IKCKYPCUHI
[MUICTTY T TexHomornyeckass kapta Typa (Typa) Kak OCHOBHOW JOKyMeHT Typoreparopa. CTpykTypa u
conepkanue. [IpUHIUIBI IEHOOOPa30BaHUS B TYPH3ME: COCTaBJICHHUE KAIBKYISIIIUA CTOUMOCTH|
Typa, ¢opMHupoBaHWE TPHOBUTH. Mepbl obecrieueHuss 0e30MacHOCTH TYypUCTOB. MHCTPYMEHTH]
MPOJIBIKCHUS MapIIpyTa: padora ¢ maptHepamu, digital-MapKeTHHT, y9acTHE B BBICTABKaX.
JlenoBas urpa [[Ipuémbl SKCKYPCHOHHOHN paOOTHI C Pa3IMYHBIMU 00BEKTAMU B TOPOJICKOM IPOCTPAHCTBE.

Tect UTto sBNIAE€TCS OCHOBHOM LIETBIO aHATN3a PhIHKA TOCTUHUYHBIX yCIyT?
1. YBenudeHue mrarta COTpYIHUKOB.
2. BrisiBneHne TeHAEHIMN CIpoca, OLIEHKAa KOHKYPEHTHOM cpellbl U OlpeesieHHe
[PBIHOYHBIX BO3MOXKHOCTEH.
3. CTpOUTENbCTBO HOBBIX HOMEPOB.
4. [IpoBeneHme NHBEHTApU3AIINH.
Otser: 2

5.2 KOHTPOJIBHBIE BOITPOCHI JUISI TEKYIIEN ATTECTAIIUU OBYYAIOIIIUXCSI
ITepBasi KOHTPOIbHAS TOYKA - B (popMe J0KJIaAa (MHUCBMEHHAasT).
Tembl noknan0B: Tembl 1OKIaA0B C Mpe3eHTaIueH
Tembl 07151 N0020MOBKU OOKNAO08

1. 3HaveHHe KOHIENTYAJbHOr0 NPOEKTHPOBAHHUSA B CO3JAaHHH YHHKAJIbHOIO0 TOCTHHUYHOIO
NPOAYKTA

Ilnan:

Omnpenenenne KOHIENTYalIbHOTO MPOEKTUPOBAHMSI U €r0 POJIb B TOCTUHUYHOM OM3HEcCe.
Kax xoHUIenuus Bauser Ha apXUTEKTYpY, IU3aiH, CEPBUC U MApPKETHHT.

CBA3b KOHIEMINH C IIEJI€BOM ayAUTOPUEN U MO3UIIUOHUPOBAHUEM.

[Tpumeps! ycHenmHbIX KOHIENTYaIbHBIX OTeNel (OyTHK-0TeNd, TeMaTuYecKie, IK0-0TEIH).
BriBoa: KOHIIENIUS Kak OCHOBA KOHKYPEHTHOT'O IIPEUMYILIECTBA.

2. CoBpeMeHHbIE TPEH/IbI B KOHIENTYAJbHOM MPOEKTHPOBAHUU FOCTUHHI

Inan:

OKOJIOTMYHOCTh U YCTOWYMBOE pa3BUTHE (3€JICHbIE TEXHOJIOTUH, HATypaJbHbIE MaTEPUAIIbI).
TexHomornunocTh U yMHBIN 0TeNb (0T, aBTOMaTH3aIms1, 0ECKOHTAKTHBIN CEPBUC).
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Jlokanuzauusi 1 ayTeHTUYHOCTH (MCTIOIb30BaHHE MECTHOU KYJIbTYPbI, TPAAUIIHI, IPOTYKTOB).
MHoro(yHKIIMOHAJIEHOCT POCTPAHCTB (TpaHC(HOPMHUPYEMbIE 30HbI, KOBOPKHHTH).

AKIIEHT Ha 3710pOBbIH 00pa3 ku3HM (Wellness-koHuenmuu, GuTHEC, 370pOBOE MUTAHUE).

3. BiansiHue KyJIbTYPHBIX 0CO0EHHOCTE Ha KOHLENINI0 TOCTHHUYHOI0 TPOEKTa

ILnan:

VY4er HAIMOHATIBHBIX TPAAULMN U 00bIUaeB B Tu3aiiHe u cepBuce (mpumepsl Anonun, OAD).
Penurnosnplie acekThl: Xalsulb-0TeNd, TpeOOBaHNs K MUTAHUIO U TJIAHUPOBKE.

BnusiHre MECTHOM apXUTEKTYpbl U MaTepPHAIOB HA OOJIMK OTEJIS.

NHTterpanyss MECTHOM KyXHHU U peMecesl B KOHIEIIHIO.

AnanTanusi MeXAYHapOIHBIX CETel MO/ JIOKaIbHbIE KYIbTYPHbIE OCOOEHHOCTH.

4. YcToituuBoe NPOeKTHPOBAHUE TOCTHHHUIL: OT M/IEH /10 peau3aluu

ILnan:

[IpuHIHIB yCTOWYHBOTO (3€JIEHOTO) CTPOUTENBCTBA: SHEPT0dPHEKTUBHOCTH, PECYPCOCOEPEKEHHE.
Hcnonp30BaHre 3KOJIOTUYHBIX MAaTEPHAIIOB M TEXHOJIOTHUH (COJIHEUHbIE TTaHeNn, cOOp JOXKIEBOW BOADI).
MuHuUMU3aNMS OTXOI0B MPU CTPOUTEILCTBE U IKCIUTYaTaIlHH.

Cepruduxanus «3enenbix» 3nanuii (LEED, BREEAM).

DKOHOMHUYECKAs! BBINOJA U MAPKETUHIOBBIN MOTEHIMA)I YCTOMUHBBIX OTEJIEH.

5. NHHOBaLMOHHBbIE TEXHOJIOTHH B KOHLENTYAJbHOM NPOEeKTHPOBAHNU FOCTHHUYHBIX 00bEKTOB
ILnan:

BIM-texHomoruu (MHGpOpMAITMOHHOE MOJICTUPOBAHKE 31]aHUI) HA 3TAIe MPOCKTHPOBAHUSI.
BupryansHas u nononHeHHas peabHOCTh (VR/AR) nist mpe3eHTanuy nmpoeKTa.

YMHBIE cUCTEMBI yIipaBieHus 31anareM (BMS): kmuMat-koHTpoJIb, OCBEIIEHUE, 0€30TaCHOCTD.
Wnterpanus IT-undpacTpykTypsl Ha 3Tane NpoeKTUPOBAHUSL.

TexHomoruu 1151 KoMpopTa rocTeit: MoOUIIbHBIE TpHIIoKeHus, 6ecoBHbI Wi-Fi, naTepakTuBHoe TB.

Tembl 0151 n0OO20MOBKU OOKAA008

1. BiusiHue apXUTEKTYPHOI'0 CTHJISI HA BOCIIPUAATHE FOCTUHUIbI KJIHEHTAMM
ILnan:

ApXUTEKTypa Kak MepBOE BIICUATIICHHUE OT OTEIS (IKCTEPhEP).

dopMUpOBaHUE 0XKUJAHUN TOCTS Yepe3 apXUTEKTYypHBIH 00pas.

CB43b apXUTEKTYpPHI C KJIACCOM OTEJIS U IEJIEBON ayIUTOPUEH.

[Ipumepsl: KaK CTUIIb Xal-TEK MOJYEPKUBACT NMPECTHK U MHHOBALMOHHOCTD, a KJIACCULIM3M — TPAJULIMU U

HAJIC)KHOCTb.
Ponb apXuTeKTyphl B CO3/IaHUN y3HABAEMOTO OpEH/1a OTEIsl.
2. PoJib HHTEPbEPHOT0 AU3aiHA B CO3IaAHUU KOM(POPTHOH aTMoc(epbl I1JIsl rocTei
Ilnan:
NHTEephep KaKk HHCTPYMEHT CO3aHUs HACTPOCHUS U SMOIIUMA.
DOproHomMuka ¥ QyHKIIMOHATBHOCTH: YAOOCTBO UCIIOJIb30BAHUS ITPOCTPAHCTBA.
Poub ocBemienus, 11BeTa 1 MaTepuagoB B BOCIIPUATHH KoM(opTa.
Cosznanue mpuBaTHOCTU U aKyCTUYECKOTO KoM(opTa.
BnusiHue nuzaiiHa Ha OLIEHKY OTEJIsl B OT3bIBAX U MOBTOPHBIE BU3HTHI.
3. ApXUTeKTypPHbI€ TPEH/Ibl B TOCTUHMYHOM CTPOUTEIbCTBE: YCTOMYMBOCTH U MHHOBAIIUM
ILnan:
3eeHoe CTPOUTENBCTBO: UCIIOIBb30BaHUE SKOMATEPHAJIOB, SHEPro3(h(PeKTUBHBIE TEXHOIOTHH.
buodunbHbIN AU3aiiH: HHTErpalKs IPUPOILI B ApXUTEKTYPY (3UMHUE CaJlbl, 3€JIEHbIE CTEHBI).
YMHBIC 3/1aHUS: aBTOMATH3AIMS CHCTEM KH3HE00SCTICUCHUS.
AJanTUBHOE MMOBTOPHOE UCIOJIb30BaHNE (PEKOHCTPYKIUS CTApbIX 31aHUM O] OTENH).
MopaynbHOE CTPOUTEIBCTBO KaK TPEH]I CKOPOCTH U SKOHOMHUHU.
4. Kpocc-KyJIbTypHBbI€e aCTIEKThI B APXUTEKTYPHOM NMPOEKTUPOBAHMU FOCTHHUI
Inan:
VYueT HaImOHAIBHBIX OCOOCHHOCTEH M TPATUIUI B apXUTEKTYpE.
PenurunosHele u KynbTypHBIE TPEOOBAHHUS K INIAHUPOBKE U JU3ANHY.
Hcnonp30BaHre MECTHBIX MaTEPHAJIOB M pEMECE]l B TPOEKTE.
10
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AnanTanusi MeXXAYHapOIHBIX CeTel K JJOKAJIbHBIM KYJIbTYPHBIM KOZaM.

[Ipumepsr: orenu B Anonuun, OA3, Mapokko.

5. Ilcuxosiorust nuBeTa U GopMbl B TOCTUHUYHOM HHTEPbepe

ILnan:

Bnusinue 11BeTa Ha YMOLIMOHAIBHOE COCTOSIHUE U TIOBEJIEHUE TOCTS.

[Tcuxonorus Bocpustusi popM (OCTpPHIE YIIIbI, TIIIABHBIC JTHHHH).

[{BeToBBIE pelIeHust 1711 pa3HbIX 30H OTeNs: 10001, HoMepa, pectopan, CITA.
Hcnonp3oBanue 1BeTa A KOPPEKTUPOBKU MPOCTPAHCTBA (BU3YaJIbHOE PACIIMPEHUE, YVIOT).
[TprMeps! yaauyHBIX I[BETOBBIX PEIICHUN B U3BECTHBIX OTEIISX.

Tembvl 0151 nOO20MOBKYU OOKIAO08

1. Poab ynpaBjieHusI IEPCOHAJIOM B YCHEIIHOM (DYHKIMOHHPOBAHUH IOCTHHHUIIBI
ILnan:

[lepconan kak KJII0UEBOM pecypc TOCTUHUYHOTO OM3Heca (TOCTEPUUMCTBO HAUMHACTCS C COTPYTHUKOB).
[TonGop 1 amanTaiys: NOUCK COTPYIHUKOB C IPABUJIbHBIMHU JTUYHOCTHBIMU Ka4eCTBAMH.
Motuanuus u crumynuposanue: KPI, npemun, HemarepruanbHas MOTUBALIMS.

OOyyeHue U pa3BUTHE: TPEHUHTH 10 CTaHapTaM, MOBBIIICHUE KBAIU(DUKAIIIH.
KopnopaTtuBHas KynsTypa U yAepKaHHe [IEHHBIX KaJIpOB.

2. CTpaTerum ynpasJ/ieHUsl 10X0J1aMi B TOCTHHMYHOM OM3Hece

ILnan:

Ocnosuble oustus: ADR, Occupancy, RevPAR, GOPPAR.

JuHaMuveckoe 1ieHooOpa3oBaHue: 3aBUCUMOCTb LIEHBI OT CIIPOCa, CE30HHOCTH, COOBITHIA.
VYnpasnenue kananamu npoaax (Channel Management): onTuMu3aius KOMACCHM.
Crpareruu overbooking (000CHOBaHHBII PUCK) U YIPABICHHE OTKA3aMHU.

ArnceitnuHr (mpojaxa TOMOJHUTENbHBIX YCIYT) U aKeTHPOBAHUE.

3. BansiHue TeXHOJIOTHii HA yNpaBjieHUue FOCTHHUYHBIM OM3HeCoM

ILnan:

PMS (Property Management System) kak siipo ynpaBieHHsI.

CRM-cucreMsbl 1jis IepCOHAIU3AIUN 00CITy>)KUBaHUS.

ABTOMaTH3aIMs B3aUMOACHUCTBUS C TOCTEM: MOOMIIbHBIN YeK-UH, 4aT-OO0THI.

Cuctemsl ynpasienus goxoaamu (RMS) Ha ocHoBe big data.

Nurepuer Bemieit (IoT) nns sneprocoepexenns u kompopra.

4. DpdeKkTUBHBbIE METOAbI MAPKETHHIA JJIS TOCTUHUYHBIX YCJIYT

ILnan:

Omnnaitn-mapketunr: SEO, konTekcTHas pekinama, SMM, E-mail mapkeTuHr.

Pabora ¢ pemyrarnueit (ORM): ynpaBnenue or3siBamMu Ha OTA u B coricersx.

[Tpsimble poAaku: MPOrpaMMBbI JIOSITEHOCTH, CHIEIIIPEJIOAKEHHS Ha caiiTe.

[TapTHEpCKMI MAapKETHHT: COTPYIHUYECTBO C TYpPOIIEpaTOpaMH, event-areHTCTBaMU.
MapkeTuHT BIIEUaTICHUI: CO3JaHuEe YHUKATHLHOTO KOHTEHTA M COOBITHIA.

5. IIpo6.ieMbl U BBI30BbI B YNIPABJIEHUU FOCTHHUYHBIM OM3HECOM B YCJI0BHAX KPH3HUCa
ILnan:

Turb! KPU3UCOB: SKOHOMUYECKHUE, TOJIMTHYECKUE, TAHAEMUH, IPUPOTHBIE KATaCTPOQBI.
Onrtumm3anus 3aTpat 6e3 MoTepu KayecTra (3HeprocOepekeHue, ayTCOPCHHT).
AnanTanys NpoayKTa MoJ U3MEHUBLINICS cIIpoc (IIEpEOpUEHTAIM HA BHYTPEHHETO TYPUCTA).
AHTUKPU3HUCHbIE KOMMYHUKALIUU C TOCTSIMU U TIEPCOHAIIOM.

Crpareruu BbIXo/1a U3 KpU3Kca U MOCTKPU3UCHOE BOCCTAHOBIICHHE.

Metoanyeckue peKOMeHIAMU:

OO0yuarmuiicss MOXKET TOATOTOBUTE HE OoJiee MATH TOKJIA0B C pe3eHTamueil. Kpurepun onenku
OJIHOTO JIOKJIaJia C Mpe3eHTalueil: 5 0aioB BHICTABISCTCS OOYYaroMIeMycCsl, €CIM OH MEPEUYHUCIIIeT BCE
CYIIIECTBCHHBIC XapaKTEPUCTUKA OOO03HAYEHHOTO0 B BOMPOCE TMpPEAMETa M BO3MOXKHBIE BapHaHTHI
JaNbHEHIIEro Pa3BUTHUS PELICHUS IIPOOJIEMBI, €CIIH 3TO BO3MOXKHO; 4 0aliyia, eCiM CTyIEHT PacKpbUI TOJIBKO
YaCTh OCHOBHBIX TTOJIOXKEHUH BOIMPOCA, MIPOIEMOHCTPUPOBAJI HETOYHOCTh B MIPEICTABJICHHUSIX O TIPEAMETE
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BoIpoca; 3 Oama, eCM CTyIeHT 0003Ha4uiI OOIIyI0 TPAeKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajia, €ciM CTYACHT He MPOJEMOHCTPUPOBAN 3HAHMNA OCHOBHBIX NOHSTHH,
IpeACTaBIeHUH 00 U3y4aeMOM MpeIMeETe.

Metoanueckue yka3zaHus 10 HalTMCAHUIO JIOKJIA/Ia C Mpe3eHTanuei. TpeboBaHus, npebsIBiIseMble
K JIOKJIaay C NMPE3EHTaLHECH:

l. OObem noknaa He AOJDKEH mpeBblmaTh 5-8 crpanui. [ledats mpomsBoautcs yepes 1,5
WHTEpBaja, pazMep mpudra 14, ¢ BeipaBHHBaHUEM 10 mupuHe. JIeBoe mose nmucta 30 MM, mpaBoe — 10 MM,
BepxHee — 20 MM, HIkHee 20 MM. TekceT nomkeH opopMIsThCs ab3aamMmu ¢ oTcTynom 1,25 cMm.

2. Dcce JOMKHO BOCIIPUHUMATHCS KaK €IMHOE 1IEJI0€, HJIes TOJDKHA OBITh SICHOW M TIOHSATHOM.

3. HeoOxoauMo mucaTh KOpPOTKO M SICHO. DCCE€ HE JIOJDKHO COJIEP)KaTh HUYETO JIUIIHETO,
JOJKHO BKJTIOYATh TOJLKO Ty HH(OpMaIIHIO, KOTOopas HeoOX0auMa JIJIsl paCKPBITHUS Balllel MO3UIIUU, H]ICH.

4, Jloknaa MOMKHO HMMETh TPaMOTHOE KOMITO3MITMOHHOE ITOCTPOCHHE, OBITh JIOTUYHBIM,
YETKHUM IO CTPYKTYpE.

5. Kasxprit ab3ar Tokiaj T0JDKEeH COIepkKaTh TOJIBKO OHY OCHOBHYIO MBICITb.

6. Jloknaa [OMKEH TOKa3blBaTh, UYTO €ro aBTOP 3HAET U OCMBICIIEHHO HCIOJIb3YET
TEOPETHUECKHUE TIOHATHS, TS PMHUHBI, 0000IICHNS, MUPOBO33PEHUYECKHE UICH.

7. Jloknan AoJpKeH coiepkaTh yOeAMTENbHYIO apryMEHTAlUIO 3asBICHHOM IO mpobieme
TTO3UITIH.

KonTposbHasi Touka - B popme TecTa (MUCbMEHHAs).

TecTbl
Tema 1. AHaJIHM3 PBIHKA TOCTHHHYHBIX YCJIYT
TUII CIHIEHAPUUN
3AJ0A BBIIIOJIHEHHA 3AJAHHUE C KIIIOYAMHA
HUusA s
3anaHue 1.BanmaTensHO Bonpoc 1.1.
3aKPBITOTO | MPOYUTATH TekcT | UTo sBIISETCS OCHOBHOM IIETIHIO aHAIHM3a PHIHKA TOCTHHHYHBIX YCIYT?
TuIa C | 3a1aHUsl M IIOHATH, 1. VYBenuueHwe mrara COTPYIHHUKOB.
BBIOOpOM 4To B Ka4yecTBe 2. BpigBreHue TEHACHUUN CIpoOca, OLEHKAa KOHKYPEHTHON cpensl Hu
OAHOTO OTBETa  OXKUAAETCS oIpezieJIeHUe PHIHOYHBIX BO3ZMOYKHOCTEH.
HPAaBUIBHO | ronpko  ommm  m3 3.  CrpouTesnbCTBO HOBBIX HOMEPOB.
TO OTBETA | /e /1m0sKEHHBIX 4. TIlpoBeneHne MHBEHTapU3alMH.
Ezcxonbm BapUAHTOB. Oteer: 2
X 2. BuumarensHo Bonpoc 1.2.
papuanTop | MPOYHMTATE Kakoit mokazarens oTpakaeT JOXOAHOCTh HOMEPHOTO (POHAA M PAaCCUUTHIBACTCA
npeioke | MPEVIOKCHHBIC KaK OTHOIIEHHE O0IIeH BRIPYYKH OT HOMEPOB K KOJINYECTBY JOCTYIMHBIX HOMEPOB?
HHBIX BAPHUAHTHI OTBETA. 1. ADR (Average Daily Rate).
3. BoiOpars oauH 2. RevPAR (Revenue Per Available Room).
BEpHBIN OTBET. 3. Occupancy (3arpyska).
4. 3anucaTb TOIBKO 4. GOPPAR (Gross Operating Profit Per Available Room).
Homep (wiam OyKBY) OrtBer: 2
BBIOpaHHOTO Bonpoc 1.3.
BapHaHTa orBeta | MccnenoBanue peiHKa TOCTHHHYHBIX yerryr HE poBoauTest o HampaBleHHIO:
(manpumep: 1-a; 2-b; 1. omeHka (hUHAHCOBO-IKOHOMHYECKOW CHTYaIlHH.
3-a) 2. OIeHKa JeMorpapuuecKon CUTyanuu.
3. m3yYeHHe TeHICHIHUH IeTOBOH aKTHBHOCTH.
4. w3y4yeHHe pacmopsnKa JHI COTPYAHUKOB.
Otsert: 4
Bonpoc 1.4.
YTO OTHOCHUTCS K TPaJULIMOHHBIM CTPAaTETHAM LIEHOOOpPa30BaHHs B MAPKETHUHIE
TOCTUHHYHBIX ycIyr?
1. Crpaterus npecTHXHBIX IICH.
2. Crtpaterus cieIoBaHHUS 3a JTHACPOM.
3. Crpaterus IeHOBOTO TUAIIa30HA.
4. Bce nepeyucieHHEIE.
OrtBer: 2
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3anaHue 1.BanmaTensHO Bonpoc 2.1.
3aKpBITOTO | POYUTATH TekcT | COOTHECUTE METOJ aHallN3a C €r0 XapaKTePUCTHKOM.
THIIA Ha | 3anaHUsl W TIOHSTD,
YCTAHOBJIC | yro B KauyecTBE Meron XapaKTepHCTHRA
HHE OTBETa  OKHMJAIOTCS aHa/In3a
COOTBETCTB | apkr 31eMeHTOB.
i 2. BuumarensHo
MPOTHTATE 0ba PEST- AHamm3 TOJIMTHYECKUX, 3KOHOMHUYECKHX, COLMANBHBIX H
cmmeka; cnmeok 1 — | A aHanm3 ! TEXHOJIOTUYECKUX (DAKTOPOB BHEIIHEH CPEJIbI
BOTIPOCHI,
YTBEPIKICHHUS,
(hakThl, TOHATHS U
T.1.; 5 SWOT- By BrisBrieHUE CHIIBHBIX W CIIA0BIX CTOPOH, BO3MOXKHOCTEH U
CIIHCOK 2 - aHaIu3 yrpo3
YTBEPKICHUS,
CBOWCTBa OOBEKTOB U
T.J. Ananus -
3 Conocrasuts | B KOHKYpE 3 W3ydenne 1eH, acCOPTHMEHTa M KadecTBa YCIIYT OTEIeii
3JIEMEHTHI CIIUCKa 1 ¢ HTOB KOHKypeHTOB
JJIeMEHTaMHU  CIIHCKa
2, COOPMHPORAT: | o p e AT 1 B 2,B 3
Tapbl AIEMEHTOB. Bompoc 2.
4. 3ammcaTh TOMapHO C
OOTHECHTE ITOKA3aTeIhb C €r0 OMPEACICHUEM.
OykBol W 1mops (B
3aBHCUMOCTH oT IMoka3are
3allaHKsl) BapHAHTOB b Onpenenenne
oTBeTa  (Hampumep:
1c;2a;3g;4d;5£,6b;7¢) A ADR 1 Cpennsis ieHa mpoJaHHOT0 HoMepa
b Occupancy 2 [IporeHT 3arpy3Ku HOMEPHOTO (oHAA
B RevPAR 3 Jloxoxn Ha KOCTYIIHBII HOMED
OrBer: A—1,b—2,B—3
3amanue 1. Buumartensuo | Bompoc 3.1.
3aKpBITOTO | MPOYUTATH tekcT | Kakue akropsl Makpocpe bl BIUSIOT Ha TOCTUHUYHBIA On3HEC?
THNA C | 33aHUsI ¥ TOHSATH, 1. DKxoHOMHYECKAs CUTYalUs B CTPAHE.
BBEIOOPOM 9TO B KadecTBe 2. TlomuTuveckas cTaOUIBHOCTD.
HECKOJIBKM | OTBETa  OXKHUIAETCS 3. 1lBer cTeH B HOMepax.
X HECKOJIBKO 4. JlemorpaduiecKkre N3MCHECHHS.
MPaBUIbH | TPABIIIBHBIX OTBETOB 5. TexHomorn4yeckre MHHOBAIIHN.
BIX n3  mpemtoxkeHHex | OTBer: 1,2,4,5
OTBETOB U3 | BApUAHTOB. Bonpoc 3.2,
HECKOJbKU | 2. BuumartensHo | Kakue W3  MEpPEYUCICHHBIX  METOJOB  OTHOCATCS K  MapKETHHIOBBIM
X MPOYUTATH HCCIICIOBAaHUSIM?
BapUAHTOB | MPCIJIOKCHHBIC 1. AHKeTUpOBaHHE T'OCTEH.
MpeaJioke | BapuaHTHI OTBETA. 2. MonurtopuHr oT36BOB Ha Booking.com.
HHBIX 3. Bri6pats 3. MuBenTtapuzamus ckiana.
HECKOJIBKO 4. Amnanu3 neH KOHKYPEHTOB.
MPaBUITbHBIX 5. HHTepBbIO € 3KCIIEpPTaMH PHIHKA.
OTBETOB. OtBer: 1,2,4,5

4. 3amucaTb TOJBKO
HoMepa (i OYKBBI)
BBIOpaHHOTO
BapHaHTa oTBeTa
(manpumep, 1; 3; 4; 5
nA; C;D)
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3amanne 1. BuaumarensHo | Bompoc 4.1.
3aKpBITOTO | IPOYUTATH TEKCT | YCTAaHOBHTE TPABIWIBHYIO IIOCICIOBATEIBHOCTE STallOB  MapKETHHIOBOTO
THNIA  HA | 3aJaHUA W TIOHAThH, | UCCIICTOBAHMS PHIHKA.
YCTaHOBJIE | 9TO B  KadecTBe 1. Co6op nepBuyHOM HHDOPMATTHH.
HUE OTBETAa  OXHJACTCS 2. OmnpeneneHue MpoOJIEMBI U LIEJICH UCCIICTOBAHMS.
MOCJIEIOBA | MOCIIEJ0BATEIILHOCTh 3. AHanu3 JaHHBIX ¥ MOJrOTOBKA OTYETA.
TENBHOCTU | JJIEMEHTOB. 4. Pa3paboTka miiaHa UCCIICTOBAHHUS.
2. BuumarenpHO 5. TlpuHsATHE yHpaBICHYECKHUX PEIICHUI HA OCHOBE PE3yJIbTATOB.
HIpPOYUTATh OrBer: 2 —4—1—3—5
IPEIIOKEHHBIE Bonpoc 4.2.
BAapUaHTHI OTBETA. Paconoxure  atamel  mpoBeaeams =~ SWOT-ananmza B TpaBUILHOU
3. ITocTpouTs | MOCIEIOBATENEHOCTH.
BEPHYIO 1. AHanm3 BHEIIHUX yTPO3 U BOZMOXKHOCTEHA.
MoCJIeJ0BAaTEIbHOCTh 2. Coop uHpOpMaNUU O BHYTPEHHEH Cpeie.
U3  TIPEIOKCHHBIX 3. Paspabotka cTpaTeruii Ha OCHOBE COUCTaHUS (PaKTOPOB.
JJIEMEHTOB. 4. Awnanu3 CHIBHBIX U CIa0BIX CTOPOH.
4. 3anucaTsb 5.  ®opmuposanue marpuisl SWOT.
OyKBBI/ I (PBI ®|OrBer:2—4—1—5—3
3aBHCHMOCTH oT
3a/IaHNsI) BapUAHTOB
OTBETa B  HYXHOH
MOCJIeI0BATEEHOCTH
: Haripumep, F; N; K;
LE;B
3amanne 1.BHuMaTensHO Bompoc 5.1.
KOMOWHUD | IPOYUTATH tekct | Curyanwms: [Ipu aHanu3e peIHKA BRISICHHIIOCH, YTO B TOPOJIC OTKPBIBACTCS KPYITHBIH
OBaHHOTO 3alaHuss W TOHATh, | KOHTPECC-IIEHTP, a TAaKKE CTPOSATCS JBAa HOBBIX OTEIs B COCCIHEM paioHE.
THIA c|aro B  KagectBe | Bompoc: Kakne w3MeHEHHS B CTpaTernd OTENs CIEAYeT NPEayCMOTPETh?
BEIOOpOM oTBeTa  OXwWjaercs | BapwaHTsl:
OJTHOTO TONTBKO  OIOWH W3 1. CHm3HUTH IIeHBI Ha BCE HOMEpa.
MIPAaBUIBHO | MPEITIOKEHHBIX 2. YBoIUTh 4acTh IEpCOHAA.
o OTBETa | BAPUAHTOB. 3. VYBEnWYUTh MApKCTHHTOBYH) AaKTUBHOCTh, OPHCHTHPYSCh HAa JEIOBBIX
u3 2. BuumarenpHO TYpPUCTOB, U IIEPECMOTPETH LICHOBYIO IMOJIUTHKY.
MPEUIOKE | MPOYUTATH 4. 3aKpbITh PECTOPAH MPH OTEIIE.
HHBIX U | MpeasoKeHHbIE Otser: 3
000CHOBaH | BapHUAHTHI OTBETA. O6ocHoBanue: OTKPBITHE KOHTPECC-IICHTPA CO3JIaeT HOBBIM CErMEHT Chpoca
nem 3. BreiOpate onuH | (I€NOBBIE TYPHCTHI), a HOSBICHNE KOHKYPEHTOB TPEOYeT YCUIICHHSI MapKETHHTa U
BEIOOpa BEPHBINA OTBET. onTUMI3anuy [eHbl. rHopupoBanue 3THX (HaKTOPOB MPHUBEAET K MOTEPE JOIH
4. 3amucaTh TOJNBKO | PBIHKA.
HoMep (wmm OykBy) | Bompoc 5.2.
BBIOpPaHHOTO Cutyanus: Otenb uMeeT cTabmibHyto 3arpy3ky 70%, Ho RevPAR cHmxaercs
BapHaHTa OTBETA. TpeTuit MeCSIII MO JTPSIIT npu HCU3MCHHOM 3arpyske.
5. 3anucare | Bonpoc: O yem CBUJICTCIIECTBYET JTaHHAS cutyaus?
ApTryMEHTHI, BapuaHnTtsr:
000CHOBBIBAIOLIHE 1. Ortenp paboTaeT >3pPeKTUBHO.
BEIOOD OTBETA: 2. CHmxaetcs cpeassis nena Homepa (ADR).
Hanpumep, 1 — 3; 2 — 3.  VYBeaMuMIOCh KOJMYECTBO HOMEPOB.
B 4. BsIpocna 3amoJTHAEMOCTD JTIOKCOB.
Ortger: 2
Ob6ocuoBanme: RevPAR = Occupancy x ADR. Ilpm HensMeHHO#H 3arpyske
cHmkenne RevP AR B03MOXKHO TOJIBKO 32 CUET CHUIKEHUSI CPEIHEH LIeHbl HOMepa.
DTO CUTHAN K aHAJU3Y LICHOBOW MOJUTHKH.
3amanue 1. BuaumarensHo | Bompoc 6.1.
OTKPBITOTO | MPOYHTATH tekcr | JakTe onpenenenne MOHATHIO "eMKOCTh PhIHKA TOCTHHUYHBIX yCIyT".
THIIA ¢ | 3amamms w nomsrs | KpaTkuii oTBeT: EMKOCTE pBIHKA — 3TO MNOTEHUMAIbHO BO3MOXHBIH 00BEM
Pa3BEpHYT | CyTb BOIPOCA. peamu3anMyM TOCTHHWYHBIX YyCIAYT TPH JaHHOM YpOBHE II€H U CIIpoca.
BIM 2.TIposlymMaTh JOTHKY PaccuntsiBaeTCs Kak KOJIMYECTBO HOUEBOK, KOTOPOE MOXKET OBITh pEaM30BaHO B
OTBETOM 1 TIONHOTY OTBETA. PETHOHE 32 ONPEeICIICHHBIH TEPHOI.

3.3amnmcarh
UCTIONB3YS

OTBET,
YeTKHE

Bonpoc 6.2.
HazoBure He Menee TPEX HUCTOYHUKOB BTOpPI‘IHOf[ I/IH(l)OpMaIII/II/I JUIA aHaJIn3a
TOCTUHUYHOI'O PBIHKA.
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KOMITaKTHBIC
(hopMyTHpPOBKH.

4.B ciydae
pacueTHOM  3amaum,
3amnucaTh pEIICHUE |
OTBET

Kparknii orBer: 1) Craructudyeckue ganHble Poccrara; 2)  Oruers
koHcanTuHroBeix Kommanuid (JLL, CBRE); 3) Jlanuble cucreM OHJaiH-
opornmpoBanms (Booking, Ostrovok) o 3arpyske u menax; 4) Or4eTs
TYPUCTHYECKHX aCCOLUAIINI.

Bomnpoc 6.3.
Uro Takoe CEerMeHTanus pbIHKA M 10 KAKUM OCHOBHBIM KPHUTEpUSIM OHa
MIPOBOIUTCS?

Kparkuii orBer: CermMeHTanuss — pasJielicHHe MOTpeOuTeNlel Ha OJHOPOIHBIC
rpynnsl Uit 0ojee TOYHOTO YIOBJIETBOPEHHsT MX mnorpedHocreil. OCHOBHbIE
KpUTepuH: reorpaduyeckue, nemorpapuueckue (Moj, BO3pacT, JOXO),
ncuxorpapuueckue (00pa3 KU3HH, LICHHOCTH) M TIOBeJeHYeCKUe (1IN TOe3]IKH,
JIOSUTEHOCTB) .

Bompoc 6.4.
Kak ce30HHOCTB BIHSET Ha aHAIN3 PHIHKA U ITAHUPOBAHHE ACATEIBHOCTH OTEIA?
Kparkuii  orBer: Ce30HHOCT TpeOyeT auddepeHIIMpOBaHHOTO IMOAXO0MAA:
aHaTM3a TNHKOBBIX M HU3KHX CE30HOB, pa3pabOTKM CTpAaTETHHl CriaKHBaHUS
CE30HHBIX KoJeOaHWH  (CHEeNNpeIOKEeHHS, COOBITHIHBIE  MEPOIIPHUATHS),
IUTAaHAPOBAHMUS PEMOHTOB B HU3KHI CE30H M ONTUMM3AINH IITATHOTO PACTIHCAHUS
IOl CE30HHYIO 3arpy3Ky.

Tema 2. KoHnenryanbHoe NPOEKTHPOBAHNE TOCTHHHIIBI

THIA C BBIOOPOM | mMpoYMTaTH

THII CHEHAPUH
3AJIAHUSI BBLINMTOJHEHMS 3AJAHUME C KJIIOYAMHUA
3ananue 3akpeiToro | 1.BHMMarenbHO Bonpoc L

TekCT | UTo Takoe KOHLIEIIHS TOCTHHUIIEI?

OJTHOTO 3aJlaHus ¥ IOHATh, 4YTO B 1. ApxuTeKTypHBIl uepTex 3JaHuUs.

IPaBHIIEHOTO KadyecTBe OTBETa 2. JIOKyMEHT, OIUCBHIBAIOIIMIA HUACI0 TMPOEKTa, LEJIEBYIO

OTBCTA U3 | oxumaercs TOJBKO OJUH AyIUTOPHIO, TIO3UIIMOHUPOBAHKE M YHUKAIBHbIE OCOOEHHOCTH.

HECKOMEKAX u3 MPEUI0KEHHBIX 3. busHec-miaH ¢ GUHAHCOBBIMH pacyeTaMu.

BapHaHToB BapUaHTOB. 4. IlratHOeE pacmucaHue.

MPCTOICHHBIX 2. BrumarensHO Ortser: 2
IIPOYHTATh Bonpoc 1.2.
MPEeATI0KECHHbIE Kak Ha3plBaeTcd TEXHHYECKOE 3aJaHWE, IIOIIAroBas HMHCTPYKIHA
BapHaHTHI OTBETA. cosnanus o0bekTa HoReCa kak OusHeca ¢ moapoOHOH pa3paboTKoi

3. BeiOpath o1vH BEpHBIA | BCEX COCTABJISFONIIX ?

OTBET. 1. ApXUTEKTYpHBIH IPOEKT.

4. 3amucatb  TOJBKO 2. Konuennus.

HoMep (mwmm  OyKBY) 3. bpennoOyk.

BHIOPAaHHOTO  BapHaHTa 4. TexHonornyeckas KapTa.

oTBeTa (Hampumep: 1-a; OTtBert: 2

2-b; 3-a) Bomnpoc 1.3.

J1st kakol 1eneBod ayaUTOPUM IPOEKTUPYIOTCS OTENH C PA3BUTOU
JIETCKOH HH(PACTPYKTYpPOH, HIHAMHU M aHUMAaIei?
1. BusHec-TypHCTHL
2. CeMbH C IETbMH.
3. MounonexxHble TPYIIIbL.
4. CHOopTCMEHBI.
Oreer: 2
Bomnpoc 1.4.
Kakoii Tum oTenst OpHEHTHpPOBaH Ha NPOBENCHHE KOH(EPEHIIHH,
MIEPErOBOPOB U JICTOBBIX BCTped?
1. KypopTtHblii oTenb.
2. busHec-oTenb.
3. byrtuk-orens.
4. Xocrenn.
Orteer: 2

3amanue 3akpeiToro | 1.BHMMaTensHO

Bonpoc 2.1.

TUIA Ha | mpOYHUTaTh TekcT | COOTHECUTE THII OTEJISI C €r0 OCHOBHOM IIENIEBOM ayUTOPHEH.
YCTaHOBJICHHUE 3aJaHus ¥ TOHATH, YTO B
COOTBETCTBHUA KauecTBe OTBETA
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OXKNOAKOTCA Tmapsbl
OJICMCHTOB.

2. BaumarensHo
MpOYUTaTh 00a CIHUCKA:
cmucok | — BOMPOCHI,

YTBEPKICHUS,  (DaKTEHI,
MOHSTHS U T.JI.;

CIIUCOK 2 -
YTBEP)KJCHHS, CBOWCTBA
00BEKTOB U T.1I.

3. CoIocTaBHUTh
9JIEMEHThI chmHucka 1 ¢
JJIEMEHTAMM CIIHCKa 2,
chopMupoBathb mapel
3JIEMEHTOB.

4. 3anucarb NOHNApHO
OykBel W 1udper (B

3aBHCUMOCTH oT
3aJIaHus) BapHUaAHTOB
OTBETA (Hanpumep:

1c;2a;3g;4d;5f;6b;7¢)

Tun
LeneBas aynuropus
orens
Konrpec N
A 1 Y4acTHUKY JEOBBIX MEPONPUSTHH
C-OTelb
Cma-
b 2 T'octu, uiymye 03A0POBIECHUE U PETAKC
OTeTh
B Anapt- 3 Toctw, TUTAaHUPYIOIUE JUINTENILHOE
oTelb MPOXKUBAHUE
r XocTten 4 Moonexs, OI0KETHBIE TYPUCTHI

OrBer: A—1,b—2,B—3, T —4
Bonpoc 2.2.
COOTHECHTE 3JIEMEHT KOHIICIIIUU C €r0 COACPIKAHUCM.

JJ1eMeHT
KOHIENIX Conep:xanue
1197
A Muccus | VYHHUKaTbHOE  TOPrOBOE  IMPEIJIOKCHUE,
oTeIst OTJIMYAIOIICE OT KOHKYPEHTOB
Ilo3umumo v
Mecto oTenss B CO3HAHWH IMOTPEOUTENCH
b HUPOBaHU 2
. OTHOCHTEIILHO KOHKYPCHTOB
OcHoBHas (uitocodus ¥ OpeaHa3HAYCHUE
B | USP 3 ¢ ¢ p
oTeIst

OrBer: A—3,b—2,B—1

3amaHue 3aKpHITOrO
TMIA C BBIOOpPOM
HECKOJIBKUX
MPaBHIBHBIX
OTBETOB u3
HECKOJIbKUX
BapUaHTOB
NPe/II0KEHHBIX

1. BuumarensHO
MIPOYHTATh TEKCT
3aJlaHus ¥ MOHATH, YTO B
KauyecTBe oTBETa
OXHUIACTCS  HECKOJBKO
MIPaBUIBHBIX OTBETOB W3
MIPEUIOKEHHBIX
BapHaHTOB.

2. BranmatensHO
MIPOYHTATH
MPEJUI0KCHHBIE
BapHaHTHI OTBETA.

3. BpiOpaTh HECKOJBKO
MPABUJIBHBIX OTBETOB.

4. 3ammcaTte  TOJBKO
Homepa (Wi OYKBBI)
BBIOpAaHHOTO  BapHWaHTa
oTtBeTa (Hampumep, 1; 3;

Bonpoc 3.1.
Kakne QakTopbl HEOOXOJUMO YYUTBHIBATH IPH BBHIOOPE KOHICIIIMU
otens?

1. MecTomnonoXeHue U TpaHCIOPTHAS TOCTYITHOCTb.

2. TlnaTexecmocoOHBIH CIIPOC B PETHOHE.

3. JIroOMMBIH IIBET BJIaAEIIbIIA.

4. Hanmune KOHKYPEHTOB M WX KOHIICTIIINH.

5. Typuctuueckuil NOTEHLHAT TEPPUTOPHH.

Oreer: 1,2,4,5
Bonpoc 3.2,
Kakue sneMeHThI BXOJAT B KOHICIIITUKO 'OCTUHUYHOI'O l'[pOCKTa?

1.
2.
3.
4.

5

ApXUTEKTypHasi KOHLEIIUS U AU3aiH-IIPOEKT.
Konuenmus nuranus (TUII pecTOpaHa, MEHIO).
Cxema OyXrajaTepcKoro ydera.

Konnennus o0ciTyKMBaHUSI U CTaHAAPTHI CEPBUCA.
KaznpoBast monutika u TpeGOBaHUS K IEPCOHAITY.

Oreer: 1,2,4,5

4;5uA;C;D)
3aganue 3akpeiToro | 1. BuumatensHo | Bompoc 4.1.
THIIA Ha | MPOYUTATH TEKCT | YCTAaHOBUTE IOCIICAOBATCILHOCTh 3TAllOB Pa3padOTKU KOHICIIHH
YCTaHOBJICHUE 3a7aHUs U HOHSATh, YTO B | TOCTHHMIIBL.
MOCJIEA0BATEIBHOCT | KaueCTBE OTBETa 1. Pas3paborka yHuKaneHOTO TOproBoro npemioxenus (USP).
u 0XKHIACTCS 2. Ananm3 peIHKa ¥ KOHKYPEHTOB.
3. OmnpeneneHne 1eNEBON ayTUTOPHH.
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TOCJIEI0BATEILHOCTh
3JIEMEHTOB.

2. BaumarensHo
MIPOYHTATh
MIPEJUI0KCHHBIE
BapHaHTHI OTBETA.

3. Tloctpouts BepHYIO
MOCJIEI0BATEILHOCTD U3

TIPEI0KEHHBIX
3JIEMEHTOB.

4. 3ammcaThb
OyKBBI/TIH(PHI (B
3aBUCHMOCTH oT
3a71aHust) BapUaHTOB
OTBETA B HYXHOHI
MOCTEI0BATEIbHOCTH:

Hanpumep, F; N; K; I; E;
B

4. Pa3paboTka apXHTEKTYPHBIX U AW3aiH-PEIICHU.

5. ®opmupoBaHWe TIO3UIIMOHUPOBaHUS U OpeHa.
OrBer:2—3—5—1—4
Bomnpoc
Pacnonoxure 3Tamel  cO3MaHHA
XPOHOJIOTUYECKOM TOPSIJIKE.
[TpoexkTupoBaHre HOMEPOB U OOIIECTBEHHBIX 30H.
Onpenenenne KOHIENIMN U 1EJIEBOH ayIUTOPHU.
3anmyck MapKeTHHTOBOM KaMIIaHUU.
CTpOUTENBCTBO FITH PEHOBAITHSL.

5. Habop u o0y4yenne nepcoHaa.
OrBer: 2 —1—4—5—3

4.2.

TOCTUHHUYHOI'O MnpoAyKTa B

bl

3amanne
KOMOMHHPOBAHHOTO
TATIa C BHIOOPOM
OJTHOTO
PaBHILHOTO
oTBeTa u3
NPEVIOKEHHBIX U
000CHOBaHUEM
BBIOOpA

1.BHMMaTENbHO
MIPOYHUTATH TEKCT
3aJlaHUs U TOHATh, YTO B
KauecTBe OoTBeTa
0’KMJAETCS TOJILKO OJUH
u3 MPEJUI0KEHHBIX
BapHaHTOB.

2. BuumarensHO
MIPOYHTATH
MIPEAI0OKEHHBIS
BapUaHTHI OTBETA.

3. BeiOpath o1uH BEpHBIH
OTBET.

4. 3ammucath  TOJBKO
HoMep (mwm  OykBY)
BHIODAaHHOTO  BapHaHTa
OTBeTA.

5. 3amucatb apryMeHTHI,
000CHOBBIBAIOIINE
BBIOOD OTBETA:

Hanpumep, 1 —3;2—B

Bormpoc 5.1
Curyanus: MHBecTOp TIAHUPYET MOCTPOUTH OTENb B HCTOPHYECKOM
LEHTPE TOPOAa, T/Ie MHOTO JOCTOIPUMEYATEIHHOCTEH, Y3KHe YIUIIBI U
OTpaHHUYEHA MapKOBKa.
Bompoc: Kakas nenecoobpasna’?
BapuanTst:

1. Kpynusiii koHrpecc-orens Ha 300 HOMEpOB ¢ OOJIBLINM 3aJI0M.

2. byruk-orens Ha 30-40 HOMEpPOB C PECTOPAaHOM aBTOPCKOU

KYyXHH.

3. KewmmuHT 1715 aBTOTYPHCTOB.

4. CrHopTHBHBIN O0TeNb C PYTOOIBHBIM HOJIEM.
Ortser: 2
Ob6ocHoBanue: VicTopruecKuii IEHTP ¢ Y3KUMH YIUIAMH HE TIO3BOJISIET
Pa3MECTUTh KPYIHBIA OTENb C MAPKOBKOW M MOJXOJUT JIJIsl KAMEPHBIX
OyTHK-OTEIIeH, OPHEHTHUPOBAHHBIX HAa TYPUCTOB, IICHAIUX aTMochepy u
WH/IMBUYaIbHBIA CEPBUC.
Bonpoc 5.2.
Cutyauns:: [Ipu pa3paboTKe KOHLENIMHM OTeJsl BBLICHWIOCH, YTO B
pPErvoHe BBICOKHM CIPOC HA CEMEMHBIN OTIBIX, HO BCE CYLIECTBYIOIINE

KOHIEIIUS Hauboiee

oTenH OpPUEHTHPOBAHBI Ha OM3HEC-TYPHCTOB.
Bomnpoc: Kakyto CTPaTErHio cienxyer BBIOpaTh?
Bapuanrsr:
1. CkommpoBaTh KOHIICIIIHIO OM3HEC-OTENEH, TaKk KaK OHH YXKe
paboraror.

2. PazpaboTarh ceMeitHy10 KOHIIENIINIO, 3aHSB CBOOOIHYIO HUIILY.
3.  CrpouTh XOCTEN, TaK KaK 3TO JCIIEBIIE.
4. OrTka3arbcs OT IPOEKTA.
Ortaer: 2
O6ocHoBanue: Hamane HEyIOBIETBOPEHHOTO crpoca (CeMeHHBIN
OT[IBIX) MIPH OTCYTCTBHU KOHKYPEHTOB CO3JACT WICATHHYIO PHIHOTHYIO
HUIYy. 3aHATHE CBOOOIHOW HHUIIN — ONTUMAaIIbHAS CTPATETHSI.

3agaHue OTKPBITOrO
THIIA c
Pa3BEpHYTHIM
OTBETOM

1. BuumatensHo
IIPOYUTATh TEKCT
3aJaHud U TOHATH CYTb
BOTIpOCa.

2IlpogymaTs JIOTHUKY U
MOJTHOTY OTBETA.

3.3anucarth OTBET,
HCIIONB3YS YETKUE
KOMITAaKTHEIE
(OpPMYITHPOBKH.

Bonpoc 6.1.
Uro Takoe MO3MIMOHUPOBAHUE TOCTHHHUIIBI U IOYEMY OHO BaXKHO?
Kparkuii orBer: [lo3uimonupoBanue — 3TO MeECTO, KOTOpOE

3aHUMAeT OTElb B CO3HAHWU IICJICBOW ayJUTOPUM OTHOCUTEIHHO
KOHKYpeHTOB. OHO Ba)XHO, ITOCKOJIBKY (POPMHPYET OXKHIAHUS TOCTEH,
OTpeieNseT IICHOBYIO MOJUTHUKY M TOMOTAET BBIICIUTHCS HA PHIHKE.
Bonpoc 6.2.
HazoBuTe OCHOBHBIE THIIHI TOCTHHUIHBIX KOHIICTIIINI B 3aBUCUMOCTH OT
LIEJIEBOW ayIUTOPUH.

Kpatkuii orBet: 1) busnec-orenu; 2) Kypoprtasie (resort) otemu; 3)
Cewmeitnple otenw; 4) Otenn st MOJIOAEKH (XocTensl); 5) Byruk-otemn
(HIMBHAYaNbHBIA au3aitH); 6) Cna-otenm; 7) Amapt-otenmn (st
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4B cnydae pacdeTHOH
3arucaTh

3a/1a4M,
PCIICHHUE ¥ OTBET

JJIATCIBbHOTO HpO)KI/IBaHI/IH).

Bonpoc 6.3.
Uro BKITIOYAET B ce0s MOHATHE "YHUKAITLHOE TOPTOBOE MpeaioKeHue"
(USP) orens?

Kpatkuii orBer: USP — »3T0 OoTyIMuuTeNnbHasT OCOOCHHOCTH OTEIS,

KOTOpas IeTaeT €ro YHUKAJIBHBIM B TJa3ax rocTei. MokeT BKIIIOYATH!
pacrionokeHre (BUA, HWCTOPHYECKOE 3MIaHWE), YHHUKAJIbHBIC YCIyTH

(cobcTBeHHbIil  cma-komIuieke, Michelin-pectopaH), apXuUTEKTypY,
TEMATHKY WU SKCKIFO3UBHBIC TIPEIOKCHHUS.
Bonpoc 6.4.

Kak koHIenius oTesns BIUIeT Ha TPCOOBaHUS K IEPCOHATY?

Kparkuii orBer: Konnenius onpenensier TpeOOBaHUS K BHCIIHEMY
BUJIY, HABBIKAM M KOMIICTEHIUAM TIepcoHaia. J{Jist Ou3Hec-0Tels BaXKHBI
3HaHHUE SA3BIKOB U JIEJIOBOM STHKET, IJIsl CEMEHHOT0 — yMEHHE paboTaTh
C JIETBMH, JJIS CIa-0TeNs — HaJHJUe METUIIMHCKOTO O00pa3oBaHHS Y
YacTH COTPYIOHUKOB, U OYTHK-OTEISI — WHAWBUAYAIBHBIA ITOAXO0] U
KpEaTUBHOCTb.

ema 3. ApXMTEKTYpHOe U HHTEePbepHOe NPOEKTHPOBAHUE

oTBeTa (Hampumep: 1-a;
2-b; 3-a)

THUII CIHEHAPUU
3AJTIAHUSA BII>]iHOJIHEHI/I}I 3AJAHME C KTIOYAMA
3aganue 3akpsiToro | 1.BHumarensHo Bomnpoc 1.1.
TMIA C BHIOOPOM | MPOYHMTATH TekcT | UTo sBIsieTcsl pe3yibTaToM IPEIPOCKTHBIX paboT B CTPOUTEIHCTBE
OJHOI'O 3aJaHHU U MOHATh, YTO | TOCTUHUIIBI?
HPaBUJILHOTO B KauecTBe OTBETa 1. CrpourenbHas cMeTa.
OTBETa U3 | oxupaercs TOJIEKO 2. TexHuyeckoe 3aJaHKE HA IPOCKTHPOBAHHE.
HCCKOIbKHIX OJIMH 13 3. AKT BBOJA B 3KCILTYaTaIHIoO.
BApHAHTOB TIPEITI0KEHHBIX 4. T'padux paboThI IepcoHana.
TPCTTONCHHPBIX BapUaHTOB. Oteer: 2
2. BuumarensHo Bonpoc 1.2.
MIPOYHTATh Kak Ha3pIBaeTcst CIOCOOHOCTBH 3/1aHMSl JUIMTENILHOE BPEMSI COXPaHSITh
NPe/I0KEHHbIE MIPOYHOCTb M YCTOWYNUBOCTH?
BapUaHTHI OTBETA. 1. M3HOCOCTOMKOCTS.
3. BseiOpats  onuH 2.  J1oOpOoTHOCTB.
BEPHBIH OTBET. 3. JloaroBeUHOCTb.
4. 3ammcarb TOJBKO 4. HapmexHOCTB.
Homep (mwmm  OyKBY) Oteert: 3
BEIOPaHHOTO BapHaHTa Bomnpoc 1.3.

Kak Ha3pIBaeTCs MPOEKT, HCIOIB3yEMBIH JJIS1 MACCOBOTO CTPOUTENHCTBA?
1. ba3zoBbrii.
2. Tunosoii.
3. CrangapTHsIil.
4. HWHauBuayaibHBIN.
OTtBert: 2
Bomnpoc
Yto Takoe 3CTETHKA B KOHTEKCTE TOCTUHUYHOTO JU3aiiHa?
1. Hayka o 310poBbe.
2. @wunocodckoe yueHHE O CYMIHOCTH W (OpMax MPEeKpacHOTO B
XyI0KECTBEHHOM TBOPUYECTBE U TU3aiHE.
3. TexHuyeckne XapaKTCPUCTUKU 3JaHUS.
4. Cucrema BEHTUJIALIMH.
OTtBeT: 2

1.4.

3amaHue 3aKpBITOTO
THIA Ha
YCTaHOBIICHHE
COOTBETCTBHS

1.BHuMaTeabHO
MIPOYHUTATH TEKCT
3aJaHHUsl U ITOHATH, YTO

B KauecTBe OTBETa
0XKHIAIOTCS mapbl
3JICMEHTOB.

2. BHumaTensHO

npovnuTaTh o0a crucka:
cnucok 1 — BOIIPOCHI,

Bonpoc 2.1.

CooTHecHTe apXUTEKTYPHBIH CTHIIB C €70 XapaKTePHBIMH YePTaMH.
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YTBEPXKICHHUS,
MTOHSTHS | T.[I.;
CITUCOK 2 -
YTBEPXKICHHUS,
CBOICTBAa OOBEKTOB U
T.J.

3. CorocraBuTh
9JIEMEHTHI crucka 1 ¢
JJIEMEHTAMHU CITHCKa 2,
chopmupoBaTh  maphl
3JIEMEHTOB.

4. 3amucaTh TOMapHO
OykBel u 1P (B
3aBHCUMOCTH oT
3aJlaHusl)  BapUAHTOB
oTBETa (Hampumep:
1c;2a;3g;4d;5f;6b;7¢)

(hakThI,

Ctu
XapakTepHbIe YepThl
JIb
Knac
A cunu 1 Kononnsl, cummerpus, opaepHas cucreMa
3M
5 Xaii- ’ Crexi0, MeTall, MHXKEHEPHbIE KOHCTPYKLUY]
TEeK Hapyxy
B Jlod 3 Kupnuunsie CTEHBl, OTKPBITHIE
T KOMMYHHUKAIINH, BBICOKHE TTOTOJIKH
Oko-
Harypanbsable MaTepuansl, obunne cBera U
T CTUIL 4
. 3€JICHU

OrBer: A—1,b—2,B—
Bomnpoc
CooTHecuTe BHJ] TIOMEIIEHHS ¢ ero (YyHKIIMOHAIbHBIM Ha3HAYCHUCM.

3, —4
2.2.

Tlom
emeH
e

Hasznauenue

JIo66 .
30Ha BCTPEUH U 0KUIAHHS TOCTEH

Kond
b epeH 2
-3

IIpoBenenue nenoBbBIX MEPOTIPUATHIA

OurtH
[Monnepxanue pusndeckoit hopmbl
30Ha

IIpau
r eyHa 4
Pl

Ciy)xeOHOe TIOMelIeHHe sl CTUPKH Oesbs

OrBer: A—1,—2,B—3, T —4

3amaHue 3aKpHITOrO
TMIA C BBIOOPOM
HECKOJBKUX
MPaBHIBHBIX
OTBETOB u3
HECKOJIbKUX
BapUaHTOB
NPe/I0KEHHBIX

1. BHumaTensHO
MIPOYHTATh TEKCT
3a7aHUsl U MOHATH, YTO
B KauecTB€ OTBETa
0XKHIAETCS HECKOJIBKO
MIPaBWIBHBIX ~ OTBETOB
nu3 TIPEITI0KEHHBIX
BapUaHTOB.

2. BuumareabHO
MIPOYHTATH
MIpeaIoKEHHbIE
BapHaHTHI OTBETA.

Bonpoc 3.1.
Kakue (akTopsl BIHSIOT Ha Pa3BUTHE ApXUTCKTYPHBIX CTHIICH?
1. TexHOJIOTHYECKHE BO3MOXKHOCTH.
2.  KynbTypHBIE M penUrno3Hsie 0COOCHHOCTH.
3. Tloropma B TeKymuii MOMEHT.
4. DKOHOMHYECKOE pa3BHTHE OOIIeCTBA.
5. TlomuTnyeckuii CTpoi.
OtBer: 1,2,4,5
Bomnpoc 3.2.

Kakue Tpe60BaHI/IH OPEABABIIAIOTCA K UHTCPHEPY TOCTUHUYIHOT'O HOMepa?
1. CDyHKI_[I/IOHa.HLHOCTI) 1 3proHoMHUKa.
2. Dcrernueckas MPUBJICKATCIIbHOCTD.
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3. BeiOpaTh HECKOJIEKO
MPaBUIIBHBIX OTBETOB.
4. 3ammcaTth TONBKO
HoMepa (Wi OYKBBI)
BEIOPaHHOTO BapHaHTa
orBera (Hampumep, 1;
3;4;5uA; C;D)

3. CooTBeTCTBHE KOHIIEIIHA OTENS.
4. Hanmane coOCTBEHHOW KYXHH B KQKIOM HOMEDE.
5. besomacHOCTh MaTepUaoB.

OtBer: 1,2,3,5

3aganue 3akpeitoro | 1. Buumartensuo | Bompoc 4.1.
THIIA Ha | IPOYHUTATh TEKCT | YCTaHOBHUTE MOCIIECIOBATEIHHOCTD ATAIIOB IIPOSKTUPOBAHUS TOCTHHHIIBI.
YCTaHOBJICHUE 3a7laHUsl U TIOHATH, YTO 1. Pa3paboTka apXUTEKTYpHBIX YEPTEKEH.
MIOCTIEIOBATEIEHOCT | B KadecTBE  OTBETa 2. TlomydeHmne TEXHUYECKOTO 3aJaHHUA OT 3aKa3yHhKa.
u 0XKHJIAETCS 3. CormacoBaHue NMPOEKTa B HAJ30PHBIX OpraHax.
TTOCJICIOBATEILHOCTD 4. DCKU3HOE MPOCKTUPOBaHUE (KOHIICTIIINS).
9JIEMEHTOB. 5. Pa3paboTka paboueii TOKYMCHTAIUH.
2. Buaumarensno | OrBer: 2 —4 —1—5—3
IIPOYUTATh Bonpoc 4.2,
MIPEJUI0KECHHBIE Pacrionoxwure 3Tambl CO3MaHUs HMHTEphepa TOCTHHUYHOTO HOMEpa B
BapHaHTHI OTBETA. MIPaBUIILHOM MTOCIIEI0BATEIHLHOCTH.
3. IlocTpouth BepHYIO 1. Tlombop OTIEIOYHBIX MAaTEPHATIOB U MEOECIIH.
TIOCJICIOBATEILHOCTD 2. Pa3paboTka qu3aiiH-KOHIIETIINY (CTHIIb, IIBETOBAS TaMMa).
u3 TIPEIII0KEHHBIX 3. Cosznmanue MIaHUPOBOYHOTO penieHNs (30HUPOBAHNUE).
3JIEMEHTOB. 4. Peamu3zanus npoekrta (pEMOHT, pacCTaHOBKA MeOEIH).
4. 3anucarts 5. Coznanue 3D-Buzyanuzamum.
OyKBBI/ T PEI ®|OrBer:2—3 —5—1—4
3aBHCUMOCTH oT
3aJlaHus)  BapUAHTOB
OTBETa B  HYXHOHU
MIOCTIEIOBATENbHOCTH:
nanpumep, F; N; K; [
E;B
3amanue 1.BHuUMaTensHO Bompoc 5.1.
KOMOWHHPOBAHHOTO | MPOYHUTATh tekcT | Curyanws: [Ipu mpoeKTUPOBAHUH OTEIS APXUTEKTOP MPEIIOKKI CICIATh
THIA C BBIOOPOM | 3aJaHUS W MOHATH, YTO | KOPUIAOPHI [UIMHHBIMU, IPSIMBIMH, C IPKHM OCBEIICHUCM U OJMHAKOBBIMU
OJTHOTO B  KayecTBE OTBETa | JIBEPSIMH.
MPaBUIBHOTO OXKHUTACTCS Tonpko | Bompoc: Kakoe HeraTMBHOE BOCHPHUITHE 3TO MOXKET BBI3BATH y TOCTEH?
oTBeTa u3 | onuH n3 | BapuanTsr:
NPEVIOKEHHBIX ¥ | TIPEIIOKEHHBIX 1. Omrymenne OOTBHUIBI WM OOIIECKUTHS, T€30PUEHTALIS.
000CHOBaHHEM BapUaHTOB. 2. OmrymnieHre pocKOIIH.
BEIOOpA 2. BaumarensHO 3.  OmrymnieHue mpocTopa.
MIPOYUTATH 4. Omymuieane 6€30MaCHOCTH.
MIPEUIOKEHHBIE Ortger: 1
BapHaHTHI OTBETA. Oo6ocHoBanue: JITUHHBIE OJHOOOpA3HBIC KOPUAOPHI C SIPKUM CBETOM
3. BeiOpaTth  OIWH | CO3[AFOT HHCTUTYIMOHAJIBHYIO aTMOC(Epy, HATOMUHAIONIYIO OOJBEHUIIBI
BEPHBII OTBET. WIH Ka3apMbl. B TOCTHHHYHOM JM3aiiHe Ba)XHO CO31aBaTh VIOT U
4. 3amucath TOJIKO | OPHEHTAIMIO B MPOCTPAHCTBE C MOMOIIbIO 30HUPOBAHUS CBETA, LBETA U
Homep (wm OyKBY) | 3J€MEHTOB HaBHTAIlHH.

BBIOpPAHHOTO BapHWaHTa
OTBeTa.

5. 3ammcatp
apryMeHTBI,
000CHOBBIBAIOIIUE
BBIOOD OTBeTA!
Hanpumep, 1 —3;2-B

Bompoc 5.2.
Curyammusi: B ortenme kimacca "miokc" TpH TPOEKTUPOBAHWK HOMeEpa
YCTaHOBWJIM OOJBIIME TAHOpPaMHBIE OKHAa, HO HE IMPeIyCMOTPETH
IUIOTHBIC MITOPBI OyaKayT.
Bompoc: Kaxas BO3HHUKHET y rocrei?
BapuanTsl:

1. HeBO3MOXXHOCTH 3aTEMHUTHh KOMHATY IS CHA.

2. Civukom TeMHO B HOMEpE.

3. KpacuBslii BuI HE BHJICH.

4. DKOHOMUS IIIEKTPOIHEPTUH.
Ortser: 1
O6ocHoBanwme: J{ins oteneit kmacca "mokc" KOM(OPT TOCTS SBISETCS
npropuTeToM. OTCYTCTBHE IUIOTHBIX IITOP HE TIO3BOJIUT TOCTAM CO3/1aTh

npobiema

20




TEMHOTY IJIsl CHa B JI00O€ BpeMs CYTOK, YTO KPHUTHYIHO JUIA KadecTBa
OTJIBIXA.

3amanue oTKpbITOrO | 1. BaumarensHO
T ¢ | mpouYuTaTth TEKCT
Pa3BEepPHYTHIM 3aJlaHus U TIOHSTH CYTh
OTBETOM BOIIpOCA.

2 IIponymats JIOTUKY U
MOJTHOTY OTBETA.

3.3anucarth OTBET,
UCTIONB3Ys YeTKHe
KOMIIaKTHbIC
(OpMYITHPOBKH.

4.B ciyyae pacdeTHOM
3aauu, 3anucarhb

peUICHUC U OTBCT

Bonpoc 6.1.
Yro takoe (pU3NYECKUN U MOPATBHBIA U3HOC 3[JAHUS TOCTHHUIIBI?
Kparknii orBer: ®usndeckuit U3HOC — NOTEPA 37aHUEM NPOYHOCTU U
9KCIUTyaTallMOHHBIX KaYEeCTB C TEYEHHUEM BpeMeHH. MopallbHbIi H3HOC —
yCTapeBaHUE IUIAHUPOBOYHBIX pEIIEHUH, Ju3aiiHa, HWHXXEHEPHOIO
000pyI0BaHUS IO CPABHEHHUIO C COBPEMEHHBIMH TPEOOBaHUSIMH PHIHKA .

Bomnpoc 6.2.
Ha3oBuTe  OCHOBHbIE  MNPUHIMIBI  30HUPOBAHUS  TOCTHHUYHOIO
MPOCTPaHCTBA.

Kparkmuii oTBer: 1) Pa3nencHne Ha TOCTEBYIO W CIyXeOHYIO 30HEI, 2)
OyYHKIIMOHANEHOE 30HHpOBaHHWE (71000mM, HOMepa, pectopaH, CIIA,
koH(pepeHi-30Ha); 3) OOecneueHune JIOTUCTHKH (pa3/ielieHUE MOTOKOB
rocted u nepconana); 4) [lpuBaTHOCTD KUIIOH 30HBI.

Bonpoc 6.3.
Kak ncuxonorus npera UCIOIb3yeTCS B UHTEPbepe TOCTUHUIIBI?
KpaTkmii orBer: L[BeT BiuseT Ha AMOIMOHAIBLHOE COCTOSIHUE: TEILTbIC
ToHa (OEKEeBbIi, MEPCHKOBBIA) CO3/MAIOT YIOT, XOJOAHBIE (TOIYOOi,
CepBlil) — OUIYIICHHE IPOCTOPAa M CBEXKECTH; 3€JCHBINH yCIOKAHBACT;
KpacHBII BO30YKJaeT U UCTIONb3yeTCs aKIEHTHO. B HOMepax npuMeHsIoT
CIIOKOWHBIE TOHA, B OOIIECTBEHHBIX 30HAX — OoJIee aKTUBHEIE .

Bomnpoc 6.4.
Yro Takoe aHTPOIIOMETPHS U KaK OHA IPUMEHSETCS IPU IPOSKTUPOBAHUN
TOCTUHUIL?

Kparknii  orBer: AHTponomMeTpuss — Hayka 00 HM3MEpeHHH
YeJIOBEUECKOTo Tesa. B MpOoeKTHpOBaHUM TOCTHHMII OHA IPUMEHSETCS
JUIS OTIPEIeIICHUs 3PTOHOMUYHBIX pa3MepOB MeOeIH, ITMPHHBI IIPOXO0JIOB,
BBICOTBl CTOEK pECEIIIH, pa3MEepOB CaHY3JIOB, 4YTOOBI 00eCHe4YHuTh
yI00CTBO UCTIOIB30BaHUS

eMa 4. YnpaBjieHHe TOCTHHHYHBIM OH3HECOM

4. 3anmcatb  TOJBKO

THUII
3AJJAHHN CIEHAPHI 3AJAHHUE C KJIIOYAMUA
qa BBIITOJIHEHUSL
3amanne 1.BHuMaTensHO Bonpoc 1.1.
3aKPBITOTO | MPOYUTATH TekcT | KakoBa ocCHOBHAs 1eJb YIPaBICHUS TOCTUHUYHBIM OU3HECOM?
ThIa C | 3a1aHus ¥ TIOHATH, YTO B 1. MakcuMaabHOE KOJMYECTBO COTPYIHHUKOB.
BEIOOPOM Ka4ecTBe oTBETa 2. DddexTrBHOE NCMIONB30BAHNE PECYPCOB AJISI MOMYyUSHHS TPUOBUIH IIPU
OZIHOTO OKHIAETCS TOIHKO OIMH YIOBIETBOPEHUH NOTPEOHOCTEN rOCTEIA.
IpAaBUILHO | pq TIPEUIOKEHHBIX 3. CTpOMTENHCTBO HOBBIX 3/IaHHIA.
ro OTBETa
BapHUaHTOB. 4. CHKeHUe HaJIOTOB.
u3
2. BuumarensHo Oreer: 2
HECKOJIBKH
X [IPOYUTATh Bonpoc 1.2.
papianTop | MPSAIOKEHHbIE Uro mnpexacraBiser co0OW  OpraHM3allMOHHAs  CTPYKTypa  YOpaBJICHUS
i?
npejuioske | BAPHAHTBI OTBETa. TOCTHHUIICH?
HHBIX 3. BeIOpaTh 0JMH BEpHBIH 1. 1lraTHOE pacnucaHue.
OTBET. 2. B3aumocBs3b U pacnpeiesieHne pojieid, 00sI3aHHOCTEH U TIOTHOMOYHIA B

OpraHu3aIuy.

Homep (wm  OYKBY) 3. T'paduk paGOTHI COTPYAHUKOB.

BBIOpAaHHOTO  BapHWaHTa 4. Tlnan nmpomax.

orBeTa (Hampumep: 1-a; Ortser: 2

2-b; 3-a) Bonpoc 1.3.

Kakoit (l)aKTop SABJIACTCA KIIIOYUCBBIM [UISA YIPABJICHUSA Ka4€CTBOM CCEpPBHCA B
FOCTerI/II/IMCTBe?
1.

I'eorpaduueckoe pacnosoxxeHne 00HEKTOB.

2. YmpalieHHE OXUAAHUSIMH U BOCTIPUATHEM TOCTEH.
3. TommmHa cTeH B OTETE.
4. TIlmomanp pecTopana.
OrtBert: 2
Bonpoc 1.4.
KakoBa ocHoBHas 1ie1s CRM B HHAYCTpHH TOCTEIPUAMCTBA?
1. VBenuueHHE KOJMYECTBA COTPYTHUKOB.
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2. TloBblmicHKE JOSUIBHOCTH U yICPKAHUE KITMECHTOB.
3. CoxkpalieHrue BpeMEHH CO3JJaHUS OTUETOB.
4. VYny4menue 6e30MaCHOCTH JaHHBIX.

Oter: 2
3amanne 1.BHuMaTensHO Bonpoc 2.1.
3aKPBITOTO | MPOYUTATH tekcT | CooTHEeCHTE CITykOy TOCTHHHMIIBI C €€ (QYHKITUEH.
Thuna Ha | 3a7aHUS U TIOHATH, YTO B
YCTaHOBI® | xauecTBE OTBETA Cayxba Dynxuus
HHE OKHTAIOTCS napsl
;(;OTBCTCTB SJIEMCHTOB. A Cnyxba mpuema u | BponupoBanue, peructpamms, pacdeT C
2. BrumarenbHo pazMeLeHUs roCTsMU
MpOYHUTaTh 00a CIHCKa:
cnucok 1 — BOMNpOCHI,
Crnyx6a
yTBepxkIeHus,  Gaxtel, | b . 2 Y6opka HOMEPOB 1 OOIIECTBEHHBIX 30H|
MOHATHS H T.IL.; housckeeping
CITFICOK 2 -
YTBEpIK/IEHUs, CBOHCTBA | g Cyx6a miTamms 3 Opranmsanuss pabOTBl PECTOPAHOB H
00BEKTOB U T.1I. Gapos
3. ComnocTaBHUTH
JJIeMEeHThl chucka 1 ¢ r WuxenepHas 4 Obecnieuenue paboTocrnocobHOCTY]
JJIEMEHTaMM CIIMCKa 2, C ﬂy)}(6a 060py2l0BaHI/I$I
chopMupoBath napsl
3TEMEHTOB. OrBer: A—1,b—2,B—3, I —4
4. 3amucars nomapho | BOTIPOC 2.2.
Oykebl H  uudps (B CooTtHecHuTe QYHKIINIO MEHEIKMEHTA C €€ COIepIKaHUueM.
3aBHCUMOCTH oT b —
3a/1aHKA) BAPHAHTOB a Conepxanue
OTBETA (manpumep:
1c;2a;3g;4d;5f;6b;7¢)
A ITnanup 1 Omnpenenenue neneil U pa3paboTKa CTpaTeruil ux
OBaHHUC JIOCTHKEHUS
5 Opranus By Cosznmanue CTpYKTYpBI, pactpeaesieHue PecypcoB U
arust 3amaq
B IL\I/II;:ITHBa 3 [oGyxnenune nepconana k agdexruBHOM padore
r Konrpon 4 IIpoBepka COOTBETCTBUS pE3yIbTaTOB|
b MOCTaBJICHHBIM IIEIISIM
OrBer: A—1,6—2,B—3,'—4
3anmanue 1. BuumatensHo | Bompoc 3.1.
3aKpPBITOTO | MPOYUTATH TekcT | Kakue u3 mepeuucieHHBIX METOIOB YIPABJICHUS MIEPCOHAIOM HCIIONB3YIOTCS B
THIA C | 3aJaHUS U TMOHSATH, YTO B | TOCTUHUIIC?
BEIOOpOM KadecTBe OTBETa 1. DxoHomMHuYeckue (MpeMuu, OOHYCHI).
HECKOJBKH | OXKHIAeTcd  HECKOJIBKO 2. AnMuHHECTpaTHUBHBIC (IIPHUKA3HI, PACTIOPSDKCHHUS).
X MIPaBWIILHBIX OTBETOB W3 3. ComnmambHO-TICHXOJOTHYEeCKHe (TPEHUHTH, KOPIOPATUBHAS KYJIbTYpa).
MPaBWIBH | MIPEATIOKEHHBIX 4. TlpunynurenbHbie (PU3MUECKOE BO3ACHCTBHE).
BIX BapHaHTOB. 5. JucummnuHapHbIe (B3BICKaHUS, BEITOBOPHI).
OTBETOB U3 | 2. Bummarensno | OrBer: 1,2, 3,5
HECKOJbKH | MPOYUTATh Bonpoc 3.2,
X MIPEJUI0KECHHBIE Kakve w3 TepednciieHHBIX TMOKa3aTeNedl WCHOJB3YHTCA IS OLCHKH
BapHAaHTOB | BapUAHTHI OTBETA. 3¢ GeKTHBHOCTH PaOOTHI OTENS?
npemioxe | 3. BbeiOpaTh HECKOJIBKO 1. Occupancy (3arpy3ka HOMEpOB).
HHBIX MIPaBUIIBHBIX OTBETOB. 2.  ADR (cpenHnss nieHa HoMepa).

4. 3ammcaTte  TOJBKO
HoMmepa (Wim  OYKBBI)
BBIOpAaHHOTO  BapHWaHTa

3. RevPAR (moxon Ha HOMED).

4. KonndecTBo 3B€3]1 OTENS.

5. NPS (uHzmekc IosuIbHOCTH TOCTEH).
OtBet: 1,2,3,5
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oTBeTa (Hampumep, 1; 3;

4;5uA;C;D)
3amanne 1. Buumatensno | Bonpoc 4.1.
3aKpBITOTO | MPOYHUTATH TEKCT | YCTaHOBHTE IOCIEAOBATEILHOCTh ITANOB MPOLECCa YIMPABICHHS KadeCTBOM
THNA  Ha | 33JaHMA W TOHATH, YTO B | YCIYTH.
yCTaHOBJIC | KauecTBE oTBETa 1. KoHTpomb KauecTBa OKa3aHHOH yCIIyTH.
HHE OKHJIACTCS 2. YcTaHOBIIEHHE CTAHIAPTOB KaUECTBA.
MIOCJIE/IOBA | TOCJIEN0BATENEHOCTD 3. Pa3paboTka KOPPEKTHPYIOIUX MEPOIPHSITHH.
TEJNILHOCTH | 3JIEMEHTOB. 4. OOyueHue repcoHalla CTaHJapTaM.
2. BuumatensHo 5. Oxa3aHue yciyru.
IIPOYUTATh OrBer: 2 —4—5—1—3
IIPEUI0KEHHBIE Bonpoc 4.2.
BapUaHTHI OTBETA. PacmomoxuTte 3Tambl  TOAOBOTO IWKIA  YHpPaBJIECHWS TOCTHHULIEH B
3. TlocTpouTs BepHYIO | XPOHOJIOTHYECKOW MOCIEI0BATEIEHOCTH.
MOCJIEI0BATEILHOCTD M3 1. AHamM3 UTOTOB rofia M INIAHWPOBAHUE HA CIECAYIOIIUH TOI.
MIPEAT0KEHHBIX 2. Peanmsanns oneparioHHBIX MIaHOB.
9JIEMEHTOB. 3. bBromxkerupoBaHue U yTBEPKICHHE IIJIAHOB.
4. 3anucatb 4. MOHHUTOPUHT U KOPPEKTUPOBKA B TE€UEHUE T0J1a.
OyKBBI/ I PEI (B 5. COop ¥ aHaNM3 JaHHBIX O pe3yJIbTaTax.
3aBUCUMOCTHU or | OrBer: 1 —3 —2—4—5
3a71aHust) BapUaHTOB
OTBETA B HY>KHOHI
MOCJIEI0BATENLHOCTH:
nanpumep, F; N; K; I; E;
B
3amanue 1.BHuMaTeabHO Bompoc 5.1.
KOMOMHHUp | MPOYUTATH tekcT | Curyanust: B oTene BbicoKas TEKy4eCTbh KaJIpOB CpPEIH JIMHEHHOTO MepcoHala
OBAaHHOTO | 3aJaHUs U MOHATH, YTO B | (TOPHUYHBIE, oHIMaHTEI).
THIIA c | KauecTBe orBeta | Bompoc: Kakoe ympasnenueckoe peureHue Oyzner Hambosiee 3¢ddexTuBHBIM?
BBIOOPOM OKHJIAETCsl TONBKO ONWH | BapmanTsl:
OJTHOTO u3 MIPEATI0KEHHBIX 1. VYxectounTth mTpadHbBIC CAHKINM.
NpPaBWJIBHO | BapHAHTOB. 2. HauaTp MaccoBblii HA0OP HOBBIX COTPYJHHUKOB.
ro otBera | 2. BuumarensHo 3. TIlpoBectu aHamM3 ycIOBHU TpyZAa, 3apaOOTHOM IUIATHl M MOTHBALIUH,
u3 MPOYHUTATh pa3paboTaTh MporpaMMy yIepskaHus IEPCOHAA.
Npe/IoKe | MpeyIoKEeHHbIE 4. CoxpaTuTh TpeOOBaHUS K KaYeCTBY pabOTHI.
HHBIX W | BapUaHTHI OTBETA. Ortser: 3
obocHoBaH | 3. BriOpars oauH BepHbIil | OOocHOBaHMe: Bricokast TeKydecTb yKa3blBaeT Ha CHUCTEMHBIE IPOOJIEMBI B
ueM OTBeT. yIpaBJIeHUH TEePCOHANIOM (HM3Kasi 3apIuiaTa, TsDKeJble YCIOBHS, OTCYTCTBHE
BBIOOpA 4. 3amucaThb  TOJBKO | MOTHMBAaIMH). TOJIBKO aHaNIN3 ¥ KOMIUIEKCHBIE MEPBI MOT'YT PEIIUTh IPodIeMy, a
Homep (wm  OYKBY) | HE yXKECTOUCHHE HaKa3aHHH.
BBEIOpaHHOTO  BapwaHTta | Bompoc 5.2.
OTBeETA. Cutyanus: Ilocne BHEApPEHUS HOBOM CHCTEMBI JIOSIBHOCTH BBIPYYKa OTEIS
5. 3ammcath aprymeHTsl, | Belpocia Ha 10%, HO omepamuoHHBIE pacXoAsl yBeIHUYMINCh Ha 15%.
000CHOBBIBAIOIIUE Bomnpoc: DddexrrBHO I BHE/IpeHue?
BBIOOD orBeTa: | BapumaHTsl:

Hanpumep, 1 —3;2—-B

1. [la, BEIpydYKa BBIpOCIA.
2. Her, nmpuObUIb CHH3WIACh, TaK KaK pacXolbl BBIPOCIU OOJbIIE
BBIPYYKH.

3. DdodexT He siceH, Hy)KeH aHaJIH3 YUCTOH MPUOBLIH.

4. Jla, riTaBHOE — POCT JIOSITLHOCTH.
Otset: 2 wnu 3 (B 3aBUCHMOCTH OT KOHTEKCTAa, TPEANIOYTHTENICH aHalln3)
O6ocHoBanue: KimroueBoid mokazarenb 3((GHEKTHBHOCTH — YHUCTas TPUOBLIb.
Ecmu Beipyuka Beipocia Ha 10%, a pacxons! Ha 15%, To mpuObUTE (pa3HHIA)
cHu3miach. Heo0XoauMo paccyuTaTh M3MEHEHUE YUCTOM MPUOBLUIM M OLICHUTH
JONTOCpouHbIe 3P PEKTHI TOATHHOCTH.
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3amanne 1. Buumatensno | Bonpoc 6.1.

OTKPBITOTO | MPOYMTATH Tekct | HazoBuTe OCHOBHBIE THIBI OpPraHU3ALMOHHBIX CTPYKTYp  YIpaBlCHUS,
THIIA C | 3a1aHUs U IOHATH CYThb HCIOJIB3YEMBIX B TOCTUHUYHOM ousHece.

pasBepHYT | Bompoca. Kparkuii otrBer: 1) JluneiiHas cTpykTypa (MpocToe TMOAYHUHEHHE); 2)
BIM 2.Hpoxymars noruxy u | PCYHKIHOHATBHAL CTPYKTypa (cnemuanusanus no ¢ynkuusaM); 3) JluneitHo-

¢yHKUIMOHANMBRHASA (Hambolee pacrpocTpaHeHa B oTensix); 4) JuBn3noHanpHAS

OTBETOM MOJTHOTY OTBETA. 2. S) M .
3 3amicath oTBeT, (mst ceTeBBIX oTelel); 5) MatpudHast (U1 MPOSKTHOMN NEATEIHHOCTH) .
Bonpoc 6.2.
UCTONB3Ys YETKHE
Uro Ttakoe kmoueBble mnokazarenu d¢¢exrnBHocTH (KPI) m s wero onm
KOMIIaKTHBIC s
MIPUMEHSIOTCS B YIIPABICHUH TOCTHHUIICH
bopmymiposi. . | Kparkuii orBer: KPI — wu3Mepumble NOKa3aTelud pPe3ylbTaTUBHOCTHU, IIO
4.B caydae pacyeTHOH | oo 6 o
pPBIM OIICHUBACeTCS pPaboTa COTPYMHHUKOB, IMOJIPA3JICICHUN WK OTEls B
3aja4m, 3amueath | yrenom. IIpuMeHsIOTCS 171 OOBEKTUBHOM OLIEHKH, MOTHBALUM IIEPCOHANA U
pCIICHHUE 1 OTBET JOCTIDKEHUSI CTPAaTETUIECKUX TIETIEH.
Bonpoc 6.3.

Kakne ¢QakTopsl BIUSIOT Ha YCHEIIHOCTH ympasieHus noxomamu (Revenue
Management) B oteine?

Kparkuii orBer: 1) TouHOCTS TPOTHO3MPOBaHUS crpoca; 2) DdPeKTHBHOE
JWHAMHUYecKoe IIeHooOpa3oBaHue; 3) VYmpaBieHHE KaHaJaMu Tpoaax; 4)
AHanu3 KOHKYpeHTHOH cpefbl; 5) I'paMOoTHAs MOJIMTHKA PAHHETO OPOHUPOBAHUS

1 OTMCH.
Bonpoc 6.4.
Kax COBPEMECHHBIC TEXHOJOTHM BJIUAKOT Ha YIPABJICHUC TOCTUHUYHBIM
ouznecom?

KpaTtkmnii orBeT: TexHONMOrnu aBTOMaTH3UpyOT pyTHHHBIE Tpoueccsl (PMS),
nepcoHamm3upyoT obcmyxkuBanne (CRM), onrummsupyior neHsl (RMS),
YIIydIIal0T KOMMYHHKAIIHIO C TOCTSMH (MOOWJIBHBIE TIPHIIOKEHHS, YaT-00THI) 1
MO3BOJIIIOT ~ COOMpaTh  AHAIUTHKY  IUI1  TPHUHATAS ~ OOOCHOBAaHHBIX
YIIPaBJIECHYECKUX PEIICHUH .

WHcTpyKums 1o BHIMONIHEHUIO. BEIOpaTh 01MH NMpaBMIIbHBIA OTBET

Kputepuu onenrBanus: * 5 6aU10B BBICTABIIAETCS, €CJIM 00y4daromuics oTBeTH1 mpasmibHO Ha 100-85%
3amaHuil Tecta; ¢ 4 Oasia BBICTABISETCS, ecliu oOydaromuiics orBeTus Ha 84-69 % 3anmanuii; * 3 Oamna
BBICTABJISIETCSA, €CNM oOydwaromuiics oTBeTun Ha 68-50% 3amanwmii; 2 Oamga BBICTABISICTCS, €CIH
oOyuJaromuiicst OTBeTUI MeHee, ueM Ha 50 % 3amaHuid.

KonTposbHasi Touka B popme qucnyTta (yCTHasA).

My3en kak 00BEKTHI TPOSKTUPOBAHUS SKCKYPCUOHHBIX YCIYT 3aHATHE CEMUHAPCKOTO THma 2. Tema
U COJepKaHUe 3aHATUSA: TEeXHOIOTNN UCTIOIb30BaHUS B OKCKYPCHUOHHOM IIPOEKTE MY3EHHBIX IKCIO3ULIHI.
Buj npakTrueckoro 3aHATH: 3aHATHE CEMUHAPCKOT0 TUIA B (pOpMe ceMUHapa-InucCIyTa.

Lenb 3aHATHA: U3YUYUTH CYLTHOCTh, ()YHKLIUHU U BUIBI MYy3€€B, UX KJIacCU(UKAUOHHBIC Pa3IAYHS
KaKk OOBEKTOB TYPHCTCKO-IKCKYPCHOHHOH paOOThl; M3y4UTh CYHIHOCTb MY3€HHON 53KCIO3UIUM Kak
00BEKTa SKCKYPCHOHHOTO MHTEpeca, paccka3a M I0Kas3a, TEXHOJOTMHM OpTraHM3aluH, (pOpMHUPOBAHUS
My3eHHOro (oHJIa. OCOOEHHOCTH U MPHUEMBI PadOTHI C Pa3IMYHBIMU TUIIAMHM MY3E€HHBIX KCIIOHATOB U
IPEMETOB, OCOOCHHOCTH (DOHIOBOM pPAaOOTBI B MY3CMHBIX YUPEXKACHUAX; M3YYUTH OCOOEHHOCTH
9KCKYPCUOHHOM paboThl B My3€dX pa3lIM4yHbIX THUIIOB M (opM, crnenuduKy OpraHuM3alid B HHUX
HKCKYPCHOHHOTO OOCITY>KHUBaHHs, BBISIBUTH Pa3W4Ms M CXOACTBA B (hopMax 3KCKYPCHOHHOH palbOThHI B
MY3EHHBIX YUPEKACHUAX PA3IUYHBIX BUJIOB; U3yUYUTh OCOOEHHOCTH OpPraHU3alMU MY3€HHOro TypU3Ma U
My3€HHOM aHUMallMU, BBIIBUTH OCOOCHHOCTH IPOBEJIEHHS MY3€HHBIX AaHMMALMOHHBIX IPOTrpaMM B
MY3EWHBIX YUPEXKACHUSAX pazauuHoro tuna u ¢opmbl. IlpakTnyeckue HaBBIKM: NPUOOpETEHHE OMbITa
9KCKYPCUOHHOM pPaboOThl C pa3IMYHBIMU THIA MU MY3€HHBIX 3KCIIOHATOB W IPEIMETOB, pabOThI C
(OHIOBBIMM MCTOYHHMKAMH, BBIPAOOTATh HABBIKM BBISBICHUS M ONpEACICHHUS TUMAa My3eilHoro (onaa,
U3y4dTh clenupuUecKue NpUeMbl OpraHu3alluk My3eHHbIX (OHAOB M TNpOBEIEHHs Ha ux 0Oasze
HKCKYPCHOHHOTO OOCTYXHBAHMS, HABBIKOB 53KCKYPCHOHHOH pa0OThI B MY3€MHBIX YUPEKICHUAX
pa3IMuHBIX BUJOB, BBIPAaOOTKAa HABBIKOB M OMNbITA My3ed HOM aHMMAlMU B PaMKax 3KCKYPCHOHHOTO
00CITy’)KMBaHUS B My3€e, HAyYUThCsl OPraHU30BHIBaTh MYy3€ifHOE 0OCITyKMBaHHE SKCKYPCAaHTOB B (hopme
aQHMMALMOHHBIX MPOTrPAMM Yepe3 TEXHUKH BU3yalIU3allUH.

Kpurepun onenuBanus:
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[IpencraBnenne TOYKM 3peHHsA. OLEHUBAaeTCs YETKOCTh pEYH, MHCIONB30BAHUE 3aMETOK,
yOeaUTeNbHOCTh TPEMJIOKEHHM, a TakKe BIaJeHue co00i: HENmpUHYXIEHHOCTh, YCTAaHOBJICHUE
3PUTENIBHOTO KOHTAKTA C ayIUTOPUEH, YBAXUTECIBHOE OTHOIIEHUE K ONITOHCHTAM.

Crpareruss BbIcTymuieHus. OIleHMBAaeTCs OpraHU3alUs pedd M PUTOPHUKA: TINATEIBHOCTh U
LeJICHANPaBIEHHOCTh apIyMEHTAIUH, UCTI0Ib30BaHUE BPEMEHHU, YOeIUTENbHbIE (POPMYITUPOBKH.

Copnepxxanne. OrneHMBaeTCsI KauyeCTBO JIOKA3aTENbCTB M A()()EKTUBHOCTH OMPOBEPIKEHHA.
Hanpumep, norudeckas u pakruyeckas 000CHOBaHHOCTb apryMEHTOB, 3alllUTa OT KOHTPAPT'YMEHTOB.

Komannnas pabota. OnieHuBaeTcsi CIIOYEHHOCTh KOMAHbl, UX TOBEACHUE: XOpomas Ju paboTa
BMECTE, NIPOSIBIICHUE YBAKCHUA K OIIIIOHECHTaM.

OOmMeH MHeHusMH. OIeHMBAeTCs, MpeUlaraid JU YYaCTHUKM KOHCTPYKTHUBHBIE COBETHI
OIIIOHEHTAM, C KaKO! BEXKJIMBOCTBIO OHU JCIIUIIUCH OT3bIBAMU.

I'myOrHa NOCTaBIEHHBIX M PACCMOTPEHHBIX BOMNPOCOB. Takke Ba)XXHO OLIEHUTh, HACKOJIBKO
BEPHBIMU OBUIH OTBETHI M KAYECTBO ATUX OTBETOB.

AKTHUBHOCTB U I'TyOHHA MOATOTOBKYU OTAEIbHBIX NOATPYII, YUaCTHUKOB U 3aHATHS B LIEJIOM.

KonTpoabHas Touka - B popMe 1es10B0ii UIpbl (YCTHASA).

PazpaboTka mnpoekTa TEMaTHUECKOW ayAMOdIKCKypcHMM Ha crenuanuzupoBaHnHoi CMAPT-
wiatdopme. Bup nmpakTudeckoro 3aHATHA: AenaoBas Urpa. Llens 3aHATHsA: OCBOUTh TEXHUKY M TEXHOJIOTHIO
IPOCKTHUPOBAHUS W Pa3pabOTKH ayAHOdIKC KYypCHOHHOrO mHpoaykTa Ha ocHoBe SMART-mmardopmsl.
O6opynoBanue: cmaptdon ¢ OC Android wimm 10S, SMART-npunoxenuss Qwixi Tour u Qwixi Tool,
ayJIMONYTEBOANUTENN, IIyTEBOJAUTENN U CIIPABOYHUKHU IKCKYPCHUOHHBIX MapLIPYTOB, BU AEOINPOEKIIMOHHOE
o0opynoBanue, HOyTOyk. IIpakTHueckue HaBbIKU: YCBOCHHE TEXHHMKH Pa3pabOTKH ayJUOIKCKYpCHUHU Ha
SMART nnardopme. 3aganue: pazpaboTaTh MOJTHOGOPMATHYIO ayTUOIKCKYPCHIO (MIIH KBECT-IKCKYPCHIO)
¢ MoMOIIIbI0 TIaThopmMbl QWiXi Ha OCHOBE MHCTPYKITUHU M aJITOPUTMA, PUBEICHHON Ha CaiiTe MIaT(opMbl
https://tool.qwixi.net/ru/web. HeoOxoaumo 3anucaTh TEKCT, COCTABUTH KApTOCXEMY C IMHHEH MaplipyTa u
TOYKaMHU OCTAHOBKH Ha HEM, T000paTh psj peleBaHTHBIX wiuIocTpauuid. [locie moa rotoBku u 3anucu
Ha Tuiatdopmy Qwixi roToBOH 3KCKYpCHH, HEOOXOOMMO MPOTECTUPOBATh €€ M0 MHCTPYKUMHU. Takxke
HE00X0IMMO pa3paboTaTh KOHTPOJIBHBIN TEKCT 3KCKYpcuU. [IpoomKUTENIBHOCTD 3aHATHS — 2 4.

Kpurepun onennBanus:

5 OamnoB BeICTaBiIsgETCs OOy4aroIEMycCs, €CIM OH MEepedyHcIsieT BCe CYLIECTBEHHbIE
XapaKTEPUCTHKN 0003HAUEHHOTO B BOIIPOCE MPEAMETa U BO3MOXHBIC BAPHAHTHI JabHEHUIIIETO Pa3BUTHUS
peleHus IpoOIeMbl, €CIIM 3TO BO3MOXKHO, JIEJIOBAsi UTpa pellieHa BEPHO;

4 Oamma, eciaM CTYIEHT pAacKpbul TOJBKO YacTb OCHOBHBIX TIOJIOKEHUH  BoIIpoca,
IIPOIEMOHCTPUPOBAT HETOYHOCTh B IIPOBEACHHBIX pacuérax;

3 Ganna, ecau CTYACHT 0003HAUMIT OOIIYIO TPAEKTOPUIO OTBETA, HO HE CMOT OTBETHTD Ha KIIIOUEBBIE
BOIIPOCHI, 337]aBa€Mbl€ B PAMKax UIpbI;

2 Oamma, eciad CTYIEHT HE IMPOAEMOHCTPHPOBAJ 3HAHWNW OCHOBHBIX MOHSTHHA, HE MPOBEIEHBI
pacueTsl B I€JI0BOM UTPE.

KonTpoabHas Touka B gopme KoLJIOKBUYMA (YCTHAs).

. CocTaB ¥ coaepx’aHMe IPOEKTa

. HopmMaTuBHO-TexHMUeckne TpeOOBaHUS K MPOESKTUPOBAHUIO 31aHUN TOCTUHUIIBI

. JIOKyMEHTaIMOHHOE COIIPOBOXKIEHNE IPOEKTHON JEATEIBHOCTH

. HazoBuTe npuHIMIIBI IPOEKTUPOBAHUS TOCTUHMI]

. OxapakTtepu3yiiTe 3Tansl IPOEKTUPOBAHUSI HOBOM FOCTUHULIBI

. B ueM coCcTOST OTIMYMSA TUIIOBOTO IPOEKTA OT UHIAUBUIYAIBHOTO

. Kakue cxeMbl npUMEHSIOTCS TPU TPOSKTUPOBAHUH SKUIIBIX 3TAXEH TOCTUHULIBI

. OxapakTepusyiTe OCHOBHBIC (DTHAHCOBBIC ITOKA3ATENH MPOEKTA

. HopmaTuBHO-TeXHMUECKast JOKYMEHTAIMs, UCIIOJIb3yeMasi IPU MPOEKTUPOBAHUU TOCTUHHII

10. CoBpeMeHHbBIE TEHACHIIMH B TPOEKTUPOBAHUN TOCTHUHUIL

11. JlokyMEHTaLlMOHHOE CONPOBOXKACHHUE TPOEKTHOM AEATEIbHOCTU

12. TTpoekTupoBaHue OOIIECTBEHHON 30HBI TOCTUHHUIIBI

13. TpeboBaHUs K MPOSKTUPOBAHUIO JKMIIBIX TTOMEIIEHU I

14. TpeGoBaHUs K TPOCSKTUPOBAHHUIO AIMUHUCTPATHBHO-XO3SMCTBEHHBIX TTOMEIICHUI
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15. TpeGoBaHus K TPOSKTHUPOBAHUIO OOIIECTBEHHON YaCTH TOCTHHUIL

16. TpeboBaHus K IPOSKTUPOBAHHUIO BECTHOIOIBLHOM IPYIIIHI TOMEIIEHUI TOCTHHHIIBI
17. OcobeHHOCTH TPOSKTUPOBAHUS TOCTHHHYHOTO TTPOJTYKTa

18. Buabl TOCTUHUYHOTO MPOAYKTA

19. CocTtaBHbI€ 37IEMEHTHI TOCTUHUYHOTO MTPOAYKTA

20. ®opmsbl yripaBIeHUs TOCTUHULIEN

MeTtoauyeckue peKOMeH/ Al u:

OO0yyaromuiicss MOKET MOATOTOBUTH HE 0oJiee IBYX OTBETOB HA BOMPOCHI K KOJIOKBUYMY. Kputepun
OLICHMBAHMSI OIHOIO OTBeTa: 5 OajuIoB BBHICTABISETCA OOydYalOIIEMyCs, €CIM OH IEpPEUrCIsieT BCe
CYIIIECTBEHHBIE XapAaKTEPUCTHUKH OOO3HAUYEHHOTO B BONPOCE NpPEAMETa U BO3MOXKHBIE BapUAHTHI
JAIbHEUIIET0 Pa3BUTHUS pellieHus MPoOIeMbl, €CIIU 3TO BO3MOXKHO; 4 6alljia, €Cliu CTYIEHT PacKpbUI TOIBKO
4acTh OCHOBHBIX IOJIOXKEHHUM BONpOCa, MPOJAEMOHCTPUPOBAI HETOUHOCTD B MPEACTABICHUAX O IIPEIMETE
Bompoca; 3 Oaiia, eciii CTyAeHT 0003HauMI OOIIYyI0 TPAGKTOPHUIO OTBETa, HO HE CMOT' KOHKPETU3UPOBATh
OCHOBHBIE KOMITOHEHTHI; 2 0Oaja, eciu CTyACHT He MPOJEMOHCTPUPOBAT 3HAHWN OCHOBHBIX MOHSTHH,
MpeJICTaBICHUN 00 N3y4aeMOM MpeaMeTe

KonTposbHas Touka - B popMe 3agannii (mMcbMeHHAast).
Tema 1. AHaJIN3 PHIHKA TOCTHHUYHBIX YCJIYT

IIpakxmuueckoe 3a0anue

1. ITpoBectn SWOT-aHanu3 TOCTUHHIIBI B BallleM TOPOJE, OMPEJCIHB CHJIbHBIC M ClIabble CTOPOHBI,
BO3MOKHOCTH U YIPO3bI.

2. UccnenoBaTh 1IEHOBBIE CTPATErMU KOHKYPEHTOB B TOCTUHUYHOM OM3HEce M pa3paboTaTh MPeIIoKEeHHIE
AJI1 HOBOT'O OTCJIsI, OCHOBBIBAACH HA MOJYYCHHBIX JAHHBIX.

I'pynnoBoe npakTnueckoe 3aganue. Bapuanr 1 — npumep BbINOJTHEHHUS

3ananue: [Ipoectn SWOT-ananu3 roCTUHUIIBI B BallleM FOPO/Ie, ONPEACITUB CUIILHBIC U CITa0ble CTOPOHEI,
BO3MO>XHOCTH U YTPO3BI.

OO0wbexT ananuza: ['octuauna «l{entpansHas» (3 3Be3ab1, S0 HOMEPOB), PACIOIOKEHHAS B UCTOPUIECKOM
neHtpe ropoaa N.

SWOT-ananu3 (KpaTkuii BapuaHT):

[TonoxkurenbHbIe (HAKTOPHI OtpunarenbHble GaKTOPbI

Cnabeie  croponnl  (Weaknesses):

CubHbIe CTOPOHBI (Strengths): 1. Vcrapesmmii HoMmepHOH (or]

1. Ynobnoe MecromoyioxkeHue (IIEHTP,

(peMoHT 10 JeT Hazan).
psaaomM JOCTONIPUMEYATEITbHOCTH). !
BryTpeHHss . 2. Hu3kas ckopocth uHTEpHETA (Wi
2. Hannume CcOOCTBEHHOW TapKOBKH. .
cpena Fi).

3. Y3naBaemocth Openza (pabotaer 15
JIET).
4. Hannune koHdepeHI-3aa.

3. OTCyTCTBHE CUCTEMBI JIOSUIBHOCTH.
4. CnaOblii OHJIaH-MapKEeTHUHT (HET
AKKayHTOB B COIICETSX).
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[TonoxxurenbHbIe HAKTOPHI OtpunarenbHble GaKTOpbI
. YTpo3bl Threats):
Bo3moxkHocTr (Opportunities): p ( )
1. OTKpbITHE HOBOTO COBPEMEHHOIO
1. Poctr BHyTpeHHEro Typu3Ma.
oTes psaoM (amapT-0Tens).
2. BO3MOXXHOCTh Yy4acTHs B TOPOJCKUX
2. Poct 1meH Ha KOMMYHQIbHBIE
BremrHsis nmporpaMmmax CyOCUANPOBAHUS. -
cpena 3. Cripoc Ha POBEICHUE MEPOTPUATHIA YEAyTH. N
(uBeHTOB) 3. Ce30HHOCTD cripoca (craj 3uMOit).
) ) 4. VYxynameHue  SKOHOMHYECKOW
4. PazButrme arperatopoB (Booking,
CUTYyaIu (cHIKECHME)
Ostrovok). .
MOKYNAaTEIbCKOW CIIOCOOHOCTH).
BriBoa: OcHOBHOE KOHKYPEHTHOE TNPEUMYIIECTBO — MecTononoxenue. KiroueBas mpobiema —

ycTapeBilasi MarepuaibHas 0asza. [Ins yaepkaHus MO3ULUN OTENI0 HEOOXOAMMO HHBECTHPOBATH B
PEHOBAIIMI0 HOMEPOB U LU(POBOIl MApKETHHI, UCIOJIb3YysS POCT BHYTPEHHETO TypH3Ma KakK TJIaBHYIO

BO3MOXHOCTB.

I'pynnoBoe npakTnueckoe 3aganue. Bapuanr 2 — npumep BbINOJTHEHHUS

3ananue: MccnenoBaTh 1IEHOBBIE CTpPaTeTMM KOHKYPEHTOB B TOCTHHMYHOM OW3Hece U pa3paboTarh
IPEUI0KEHHUE [l HOBOTO OTENIsl, OCHOBBIBASICh HA MOJIyYE€HHBIX JaHHBIX.
Oo6wexT: [lnanupyercss oTkpeiTue MUHH-0TeNs (20 HOMEPOB) B CHAJBLHOM pailoHE TOpona, PAIOM C

TEXHOIAPKOM.
HccnenoBanne KOHKYpEHTOB (KpaTkast Ta0nuia):
Cpenuss
eHa  3a
KoHkypeHT Tun " IlenoBas crparerus Ocobennoctu
HOMeEp
(cyTkm)
[IpeiickypanTHas
Otenb P P Opuenranus HA
" (BbICOKHE LICHEI,
«buznec- 4*, OusHec 5500 py0. KOMaHIUPOBaHHBIX,
CKUIKA TpH pPaHHEM
[MTapx» €CTb [1IEPETOBOPHBIE
OpOHHUPOBAHUH )
[IpoHnKHOBEHUS
Xocten 800 pyo. P Momnonexs,
Xocren . (HM3KHME LEHbl s
«CITyTHUKY (koitka) OI0/KETHBIC TYPHUCTHI
3axBaTa PbIHKA)
AnapT- . .
Helitpansnas s cemeit, ecTb KyxHs
OTEITb ArmapTaMeHThI 3500 pyo®. .
(cpenHuii peIHOK) B HOMEpE
«Jlom»

[Ipennoxenue 1jist HOBOro OTes (LIEHOBAasi CTpaTerus):
1. Ieneras aymuropusi: COTpyIHUKH TEXHOMAapKa (KOMaHIUPOBAHHBIE), KOTOPHIM HYKEH HEJIOPOTOH,

HO Ka4eCTBEHHBIN HOWJIET PSJIOM C paboOTOH.

2. Crparerus: CTparerusi «oNTUMaJIbHBIX 3aTpaTy (THOpuIHAast). Y cTaHOBUTH 1ieHbI Ha 10-15% Huxe,
yeM y «busnec-Ilapka», HO IPeAOCTaBUTH CEPBUC BBIILE, YEM B anlapT-oTese (Hanpumep, BKIIOUUTD

3aBTPaK «KOHTHHCHTAJIBHBII» B CTOMMOCTB).
3. Pacuyer 6a30BOM LIEHBI:

o llena xonkypenta (buznec-ITapk) = 5500 py0.
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o

Ilena noBoro otenst = 5500 — 15% = ~4700 py0. 3a cTaHAapTHBIA HOMED.

4. JlonoJHUTENbHbIE MPEIIOKEHNS:

o

O

Crneunpennoxenue «Pannee 6ponupoBanue» (ckuaka 10% npu 6ponu 3a 14 nueir).
I'mOkas Tapudukanys: B BBIXOJAHBIE (KOT1a OM3HEC-TIOTOK MajaeT) CHUXKarth 1eHs! 10 3000
py0., mpuBJIEKast TYPUCTOB.

BriBog: HpezmoxceHHa;I CTPATCrusa IIO3BOJIUT 3aHATL HHIDY MCXKAY MHOPOTHM Ou3Hec-0TeIEM |
6IO,I[}KCTHBIMI/I BapnaHTaMH, MaKCUMAJIbHO HUCII0JIB3Ys BBII'OJJHOC PACIIOJIOKCHUEC PAAOM C TEXHOIIAPKOM.

Tembl 0151 0OO20MOBKU OOKAA008

1. TeHaeH UM B Pa3BUTHHM TOCTUHUYHOTO PHIHKA B MOCTHAHAEMHYECKHA MepHoI

e Ilnan:

1
2
3

4,

5

Bnusiare nanmemMun Ha TypU3M U TOCTUHUYHBIA OW3HEC: OCHOBHBIE BBI30OBHI.

Poct BHyTpeHHEro Typu3Ma U epeoprueHTans Ha MECTHOTO IIOTPEOUTENs.

Ycunenne  CaHUTApHO-TUTHEHUYECKHUX  TpeOoBaHWUU  (OCCKOHTAKTHBIE  TEXHOJOTHH,
yCUJICHHas1 yOOpKa).

udpoBuzaius u aBToMaTr3aius (OHJIaHH-3acelIeHue, MOOMIIbHBIC KITFOUH).

Tpenn Ha «pabounii oTabIX» (Workcation) v JUIMTENIbHOE IPOXKUBAHUE.

2. Biausinve oHJ1aliH-pecypcoB HA BHIOOP FTOCTUHHUIBI OTPEOUTEISIMH

e Ilnan:
1.

il

5.

OcHoBHBIE OHJIAWH-KaHANBL: cucTembl OpoHmpoBaHus (OTA), MOMCKOBHKH, COIICETH,
OT3bIBhI.

Ponw om3weiBoB Ha TripAdvisor, Booking u ux BiusiHEE Ha peyTaIuio.

BaxHocTb kauecTBa (oTorpaduii, BU3yaabHOr0 KOHTEHTa U BUPTYaJIbHBIX TYPOB.
DaKTOpbl PaHKUPOBAHUS OTEJIEH B TOMCKOBBIX CUCTEMAX.

Bnusiaue odunmansHoro caifta orens Ha npsiMble OpOHUPOBAHHUSL.

3. ¢ pexTUBHBIE METOABI AHAJIM3A CIIPOCA HA TOCTUHUYHbIE YCJIYT'H
o Ilnan:

l.
2.
3.
4.
5.

KonnuecTBeHHBIE METOIBI: aHAIM3 CTATUCTUYECKUX AaHHBIX (3arpy3ka, ADR, RevPAR).
KayecTBeHHBIE METO/IBI: OMPOCHI TOCTEH, HHTEPBBIO, (POKYC-TPYIIIIHI.

AHaJM3 MOMCKOBBIX 3alPOCOB M IMOBEJICHUS HA caiiTe (BeO-aHAIMTHKA).

MOHMTOPHUHT KOHKYPEHTOB (LI€H, aKII1i{, OT3bIBOB).

[IporHo3upoBaHue crpoca Ha OCHOBE UCTOPUUECKUX JAHHBIX U TPEHIOB.

4. Poab cOMMAIBHOTO MeAHA B MPOABUKEHNH FOCTUHUYHBIX yCJIYyT
e Ilnan:

l.
2.
3.
4.
5.

Bri6op mnatdopm (Instagram, VK, Telegram) B 3aBucumoctu ot LIA.
Konrent-crparerus: ¢hoto, Bumeo, Stories, Reels, 0T3bIBBI TOCTEH.

BiaumopeiicTBue ¢ aynutopueii: OTBETHl HA KOMMEHTAPHH, KOHKYPCHI, IPSMOi 3dup.
Pabota c 6morepamu u undIroeHcepaMu (pekiiama, PeBbIo).

Amnanus 3¢ pextuBHOCTH SMM (METpUKH BOBJICUEHHOCTH, IIEPEXO/IBI HA CAUT).

5. Bausinne 3kOHOMHUYecKHX (paKTOPOB HA TOCTUHUYHbII OM3HeC
o Ilnan:

1.

MaxkposkoHomuueckue (pakTopbl: Kypc BaltOT, MHQIIALNS, YPOBEHb I0XOJ0B HACEJICHUS.

2. BrnusHue dKOHOMUYECKUX KPU3HCOB Ha CIIPOC U CTPYKTYPY MOTPEOICHHS.
3.
4

. I/IHBGCTI/IL[I/IOHHEUI IMPUBJICKATCIIBHOCTDH TOCTHHHUYHOI'O OmsHeca B YCII0BUAX

INocynapcTBeHHOE perynupoBaHue (HAIOTH, KiacCuUKaIKs, TOIIEPKKa OTPACITH).

HECTaOUIBHOCTH.
A,Z[aHTaLII/I}I OTGJ’IGfI K ODKOHOMHYECCKHUM HU3MCHCHUSIM: OIITHMHU3AIIUA BanaT, I‘I/I6KOG
11eH000pa3oBaHMeE.

Tema 2. KoHuenrtyajJbHOe NIPOCKTHPOBAHUE TOCTHHUIIBI
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IIpaxmuueckoe 3a0anue

1. Co3nath KOHIENTYaJIbHBIH MPOEKT TOCTUHHUIIBI JJIsi OMPEISICHHOW IEJIeBOM ayauTopuu (Hampumep,
OM3HECMEHBI, TYPHUCTHI, CEMbH C JCTHMH) C OMMCAHUEM YHUKATBHBIX MPEIOKCHHM.

2. Pa3paboraTh MjaH 30HUPOBAHUS TOCTMHUYHOTO MPOCTPAHCTBA, BKJIIOYAsi OOLIECTBEHHbIE U YACTHBIC
30HBI, HA OCHOBaHMH MPUHIIUIIOB I13aiiHa U QYHKIMOHAIHLHOCTH

I'pynnoBoe npaktuveckoe 3aganue. Bapuanr 1 — npumep BbINOJHEHUS
3ananme: Co31aTh KOHIENTYaJIbHBIM MPOEKT TOCTHHUIBI JUISl ONPEACICHHON LEJIeBOM ayauTOPHH
(Harpumep, OM3HECMEHBI, TYPHUCTHI, CEMbHU C ICTbMHU) C OMMUCAHUEM YHUKATHHBIX MPEIJI0KCHUN.
Heneasi aynuropusi: CeMbu ¢ 1ThbMU (CEMEHHBIN OTIBIX ).
Ha3Banue npoekra: CemeiiHblil 0Tenb-kiy0 «BomeOHsbIit gecy.
Konnenuus (kpaTkoe ONMHUCaHMe):
Otenb pacmoyokKeH B IKOJIOTHYECKH YHCTOM 30HE (32 TrOopoJioM, Ha Oepery o3epa), OpUSHTHPOBAH Ha
CeMEMHBIN OTABIX ¢ AeTbMHU OT 0 10 12 siet. ['maBHbINA npuHIKI — «Bce BKI04YeHo AJisl AeTel, CIIOKONCTBUE
JUISL POAUTENEN.
Yuukanbubie npeasoxkeaus (USP):
1. UudpacTpyKTypa Aj aeTeii:
o KpBITBIN 1 OTKPBITHIN ACTCKUE KIYOBI C aHUMaTOpaMH (110 BO3pacTam).
AKBamapk ¢ TOpKaMu ¥ MEITKUM 0acCeiHOM.
JleTckoe MeHI0 B pecTopaHe, crienaibHas IoCyAa, CTYIbYUKHU ISl KOPMJIICHHUS.
Hrpossle MI0IAagKy HA TEPPUTOPUHU, BEPEBOUHBIN ITAPK.
2. Ycayru st poauTelieii:
Ycnyru HaHM (1I0YacoBO).
CITA-UeHTp TOJABKO JI B3POCIbIX.
Pectopan «B3pocioil» KyXHH ¢ BUJIOM Ha 03€pO.
o OrtnenbHas 30Ha TUIIHHBI (TAYH)XK) UL YTEHUS U OTIbIXA.
3. HomepHoii pona:
o CewmeitHbpie HOMEpaA (IBYXKOMHATHBIE: CIIAIBHS + JETCKas).
o Homepa, coenuHenHbIe 1BEPHIO (U1 ABYX CEMEH MM CeMbH ¢ 0a0yIIKOM).
o Ilponymannast 6e30maCHOCTB: PO3ETKH C 3ariylIKaMu, OKHA ¢ OJIOKUPATOpaMHU.
ATmocdepa n qu3aiin: Cka304HbIM, SpKUNA JU3aiiH B IPUPOJHBIX TOHAX, UCIIOJIb30BAaHUE HATypaJIbHbBIX
MaTepHUaoB.

O O O

O O O

I'pynnoBoe npakTuveckoe 3aganue. Bapuanr 2 — npumep BbINOJHEHUS
3aganue: Pa3paboTaTh MiIaH 30HUPOBAHHS TOCTUHUYHOTO MPOCTPAHCTBA, BKIIOYAs OOIIECTBEHHBIE U
YacTHBIE 30HbI, HA OCHOBAHUU MPUHIIMIIOB Au3aiiHa U (PyHKINOHAIBHOCTH.
O0mbekT: byTk-orens Ha 30 HOMEPOB B LIEHTPE rOpoAa.
Ilnan 30HUpoBaHMs (KPAaTKOe ONMCAHKE):
1. BxoaHas 30Ha U J1I000M:
o @yukuuda: Berpeua roctel, co3ianue NepBOro BIeYaTICHUS.
o 3onbl: CTolika peceniiH (padoyas 30Ha), 30Ha OKUJAHUS C MITKOW MEOEIbI0 U KAMUHOM,
JayH)K-30Ha ¢ Koe-mountom (24/7).
o [Ilpunmune:  OTKpBITOE  OPOCTPAHCTBO,  BBICOKME  TOTOJKHU,  HCIIOJIb30BAHUE
apoMaMapKeTHHTa.
2. OOmecTBeHHbIE 30HBI (1 ITAXK):
o Pecropan/3aBTpaku: [lo/okeH MMETh OTACIBHBIA BXOH (IJI MOCETUTENEH C yJIWIbI) U
CBSI3b C KyXHEH.
o Kondepenu-3aa/neperosopHasi: Tpanchopmupyemoe TMOMEIIEHHE C €CTECTBECHHBIM
OCBEIICHUEM, 3BYKOU3OJIALIUEH.
o MutHec-30Ha: HeOobI10#1 TpeHAXKEPHBIN 3aJ71 C OKHAMM.
3. Kunas 3ona (3taxu 2-5):
o @yukuus: [IpuBaTtHOCTH, OTIBIX, COH.
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o Kopunopsri: Ucnonb30BaHne KOBPOBBIX MOKPBHITUN JAJISl IIYMOU3OJSIUH, MPUTTYIIEHHOE
OCBEIICHHUE.
o Homepa: 3oaupoBaHue BHYTPH HOMEpA: MPUXOXKasl (CaHy3el, rapAepo0), criajabHas 30Ha,
pabouas 30Ha, 30Ha OTJbIXA Y OKHA (AJI1 HOMEPOB JIFOKC).
4. Cay:xeOHas 30HA (M0ABAJ/OTAeJIbLHbIA BX0/):
o O@ynkuus: O6cayXuBaHue rocreil.
o Cocras: IlpousBoacTBeHHbIE Iexa (KyXHs), MOCTUPOYHAs, CKJIaAbl, pa3feBaJIKH IJIs
NepcoHaNa, TEXHUUECKUE MTOMEICHHUS.
o Ilpunnuner: Y3011 OT TOCTEBON 30HBI, OTJENbHbBIE JTU(TH U BXOJbI JUIs IEpCOHAa U
MOCTaBIUKOB.
BbiBoa: UeTkoe paszeneHue Ha rocteBble (MyOJWYHbIE W MPUBATHBIC) U CIYKeOHbIE 30HBI MO3BOJISET
obecreunTh KoMpOpT roctel u 3HPEKTUBHYIO pabOTy MepCOHAIA, UCKITI0YAs IepeceUeHUEe TOTOKOB.
Tema 3. ApXUTEKTYpHOE H MHTepbepHOe IPOEKTHPOBAHHE

Ilpaxmuueckoe 3a0anue

1. Co3naTh SCKHU3HBIH TMPOEKT HHTEpPbepa TOCTMHUYHOTO HOMEpa, YUMUTHIBAS (PYHKIHMOHAIbHBIE H
ACTETUYECKUE ACIEKTHI.

2. IlpoBecTu aHamU3 apXUTEKTYPHBIX CTUJIEH, UCTIONIb3YEMbIX B TOCTUHUYHOM CTPOHUTENHCTBE, U BHIOPAThH
OJIUH CTWJIb JIsl MPOEKTUPOBAHUS TOCTUHUIIBI.

I'pynnoBoe npakTuyeckoe 3aganue. Bapuant 1 — npumep BbINOJTHEHUS
3aganue: Co3naTh 3CKU3HBIA MPOEKT MHTEphepa TOCTUHUYHOIO HOMEpa, YYUThIBasi (PYHKIIMOHAIBHbBIE U
ACTETUYECKUE ACTICKTHI.
Tun Homepa: CTaHIapTHBIN IBYXMECTHBIN HOMEp (20 KB. M) JUIsl TOPOJCKOTO OTes 4%,
Konnenuus: «CkaHIUHABCKUN MUHUMAJIU3M C aKIIEHTOM Ha YIOT.
ICKM3HbII MPOEKT (onucaHme):
1. ®DyHKIHOHAJIbHOE 30HHUPOBAHHE:
o Bxoanas rpynmna: BctpoeHHbBIH mikad-Kyne Uil BEpXHEH OACKIbI U Oaraxka, 3epKajio B
MTOJIHBIN POCT.
o CnaabHas 30Ha: JI[BycnanbHas KpoBaTh C OPTOINEIMYECKUM MarpacoM. [IpukpoBaTHbIe
TymMObI ¢ USB-po3eTkaMu 1 MHAWBUTyalIbHBIM OCBEIICHHUEM.
o PabGouas 3oHa: Cton-cToliKa y OKHa C 3PrOHOMUYHBIM KpPECJIOM, HACTOJbHAs JaMiia,
PO3ETKH AJIs IOJIKIIFOUEHHS HOYTOYKa.
3oHa otabixa: HeGonpimoe Markoe Kpecio (penakc) v )KypHaIbHBIA CTOJHK.
Cany3ea: /{ymesas kabuHa 0e3 moagoHa (B ypoBEHb € I0JIOM), PAKOBUHA Ha MbeJIeCTale,
3€pKajo C MOJACBETKO.
2. MarepuaJibl 4 IBETOBasi raMMa:
o Crenbl: CBeTsiO-cepasi MaToBasi Kpacka, akIEHTHas CTEHa 3a KPOBAaTbIO — JIEPEBSHHBIC
naHesnu (Bs3).
o Iloua: JlamuHat moj cBeTIbIA Ay0 (B KOMHATe), KpymHO(POPMATHBIA KEPAaMOTPAHUT IO
0eToH (B caHy3Ie).
o Texkernan: HarypanbHblii JieH (MOKPBIBAJIO, N€KOPATUBHbBIE MOAYIIKH), TUIOTHBIE IITOPHI
OJIPKAyT B IIBET CTEH.
o /Jexop: MUHUMAaTUCTHUYHBIE TIOCTEPHI, )KUBbIE PACTEHHS B KAIlllO, IPUKPOBATHBIA KOBPHUK
C TEOMETPUUYECKUM Y30POM.
3. Ocsewenue:
o MHoroypoBHeBoe: 0Ol cBeT (BCTPOCHHBIC IOTOJNIOYHBIE CBETHWJIBHHUKH), pabouee
OCBeIIeHUE (J1TaMra Ha CTOoJIe), aKIIEeHTHOE (TT0JICBETKA U3T0JIOBhSI KPOBATH ), ICKOPATUBHOE
(Toprep y kpecia).
4. Dcreruka: Yucrora JNUHUNA, OTCYTCTBHE JUIIHUX JE€TaJIed, TAaKTHJIBHO NPHUSATHBIC MaTepHUaIbI
CO3/IAI0T OMIYIIIEHHE CIOKOWCTBHSI, TPOCTOPA M IOMAIITHETO YIOTA.

I'pynnoBoe npakTnyeckoe 3aganue. Bapuanr 2 — npumep BbINOJTHEHHUS
3aganue: [IpoBecTy aHamu3 apXUTEKTYPHBIX CTUJIEH, UCIOJB3YEMbIX B TOCTUHUYHOM CTPOUTEILCTBE, U
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BbIOpaTh OJMH CTUJIb JISl IPOEKTUPOBAHUS TOCTUHHIIBL.
AHanu3 cTujieil (KpaTko):

Ctunb XapaKkTepucTuKa [Tpumepsl

OyTypusMm, o0miIMe CTeKa U MeTaluia,

Xan-Tex UHXEHEPHBIE KOHCTPYKLUU Hapyxy, Ortenu B [ly6ae, Cutu (JIoHm0H).
TE€XHOTCHHOCTb.
OTyU— Cummerpus, KOJIOHHBI, JICTIHUHA, Uctopuueckue otenn EBpomsl
1 0J1aropoACTBO, MOHYMEHTATBHOCTD. (Ritz, Savoy).

WNupyctpuanbHOE  mpouuIoe:  KUPIUYHBIC
JlodT CTE€HBI,  BBICOKME  IIOTOJIKM,  OTKPBITBIE
KOMMYHUKAIUH, COYETAHUE CTAPOTO U HOBOTO.

Orenmn_ B ObiBIMX  (pabpukax
(Hero-Uopk, bepnun).

HatypanbHuble MmaTepuaisl (IepeBO, KaMEHb),
JKO-CTHJIb odwine cBeTa W  3€JIEHH, [AHOPaMHOE Ortenu B ropax, Ha noOepexbe.
OCTEKJIEHUE, CIUSHUE C IPUPOIOH.

MakcuMyM @pOCTpaHCTBa U CBETa, YUCTHIE
MuHUMATH3M (bopMBI, OTCYTCTBHE JEKOpa, MOHOXPOMHBIE
I[BETA.

SImoHCKUE OTEJH, COBPEMEHHBIC
OyTUK-OTEIH.

Bb100p cTHJISI 1)1 NPOEKTHPOBaHNSA: JKO-CTHIIb
Ob0ocHoBaHue BbIOOpAa:
[IpoexTupyemslii 0Teh pacrosaraercst Ha 6epery o3epa B JIECHOH 30HE (3aropoJHbIi KypopT). DKO-CTHIIb
MIO3BOJISCT:
1. T'apMoHU4YHO BNMCATh 31aHMe B JanAmadTt: Mcrnons30BaTh 1epeBO U KaMeHb, OOJNbIINE OKHA
JUISL €TAHEHUS C IPUPOAOH.
2. IlpuBje4b HeleBYI0 ayIuTOpHIO: ['OCTEl, ycTaBIIMX OT ropoja, UUIYIIUX OTABIX HA IPUPOAE U
3I0pPOBBIN 00pa3 KU3HHU.
3. Hcnoan3oBaTh COBpPEMEHHbIe TPEHAbI: Y CTOWYUBOE pa3BUTHE, 9KOJIOTUYHOCTb,
OTBETCTBEHHOCTb IE€pe IPUPOION.
4. Co3aaTh YHUKAJIbHYI0 aTMOC(Pepy: OllylieHne yeTuHEeHUs, TOKOS U €CTECTBEHHOW POCKOIIIHN.
3akir04eHue: DKO-CTWIIb MaKCUMalIbHO COOTBETCTBYET MECTOIOJIOKEHHUIO, KOHIIENIMUA 3arOpoJHOrO
OTJIbIXa U COBPEMEHHBIM 3aIIPOCaM PBIHKA.

Tema 4. YnpaBiieHHe roOCTHHHYHBIM OM3HECOM

IIpakxmuueckoe 3a0anue

1. Pa3paborath OM3HEc-TUIaH JUIsI HOBOI'O T'OCTUHHYHOTO MPOEKTa, BKJIIOYAs (PMHAHCOBBIC MPOTHO3BI U
CTpaTeruy MapKeTUHTa.

2. IlpoBecTH aHaiIM3 CUCTEMBI YIPABIEHUS KayeCTBOM B CYHIECTBYIOIIEH T'OCTUHUIE, NPEAJIOKUB
PEKOMEHIALNH 10 YIIY4IIEHHUIO.

I'pynnoBoe npakTnyeckoe 3aganue. Bapuanr 1 — npumep BbINOJTHEHHUS

3aganue: PazpaboraTth Ou3HEC-IJIaH [JII HOBOTO TOCTUHUYHOIO TMPOEKTa, BKIOYas (UHAHCOBBIC
IMPOTHO3bI U CTPATCTUU MAPKCTHUHTA.

IIpoexT: Munu-otens «Cnopr-Xayc» Ha 15 HOMEPOB psIIOM CO CTAIMOHOM M JIEIOBOU apEHOM.
Kparkmnii On3Hec-njian:

31



Pe3rome npoekTa: OTKpbITHE OI0KETHOTO OTENS ISl CHOPTCMEHOB, OOJIENBIINKOB U YIaCTHUKOB
COpPEBHOBaHMH. YTop Ha (PYHKIMOHAIBHOCTb, paHHME 3ae3/bl/TIO3THHE BBIE3IbI, OE30MacCHOE
XpaHEeHUE UHBEHTAapA.

AHanu3 pbIHKa: B paiioHe neuut He1oporux MecT pa3MeIIeHus: BO BpeMsi MaT4eld M TypHHPOB.
KoHkypeHTbI — XocTenbl (HU3Kkuii KoM$pOpT) U OTENH B IEHTPE (BBICOKAS IICHA).

MapkeTHHroBasi cTpaTerus:

o Kananer: CoTpyHUYECTBO CO CHOPTUBHBIMU (peliepauusiMu U KI1yoamu (KOpHopaTUBHBIE
tapu¢sl). Tapretunr Ha OonenbUIMKOB B couceTsx. SEO-mpoaBmwkeHne (KIOYH: «OTElb
PAZIOM CO CTATTHOHOM)).

o llenomas momutHka: /luHamuueckoe 1eHooOpa3zoBanme. B mHm matderr niena +50%, B
OOBIYHBIC THU — MUHUMAJTbHAS 3arpy3Ka (CKUAKYU 711 KOMaHI Ha COOpBHI).

DUHAHCOBBIN MPOrHO3 (MEPBbI rox):

o Muectunuu: 12 miH py06. (peMoHT, Mebemnb, 000py10BaHKE).
CpenneronioBas 3arpy3ka: 65% (¢ y4eTOM MUKOBBIX COOBITHIA).
Cpennsis nena Homepa (ADR): 3500 py®.

Bripyuka: 15 Homepos * 3500 py6. * 365 gueit * 0,65 = ~12,5 muH pyo.
Onepanuonubie pacxonbl: ~8 MitH pyo. (POT, koMMyHaKa, HAJIOTH).
Yucras npubbuib: ~4,5 MiIH pyo.

Okymnaemoctb: ~2,5-3 roja.

O O O O O O

I'pynnoBoe npakTuyeckoe 3ajanue. Bapuant 2 — npumep BbINOJTHEHUS

3aganmue: [IpoBecTr aHAIN3 CHCTEMBI YIIPABICHHS KAYECTBOM B CYIIECTBYIONICH TOCTUHHIIE, IPEJIOKUB
PCKOMCHAAIWH IO YIIYYIICHUIO.

Oo6bekT anamu3a: ['octununa «IIpumopckas» (3*, 40 HomepoB).

AHaJIu3 TeKylleil cucTeMbl Ka4ecTBa:

1.

2.

MeToabl KOHTPOJIS:
o Hcnonp3yrorcsi: €XEIHEBHBII OCMOTP HOMEPOB CTaplIell TOPHUYHOM, KHHMra >Xajod u
npemiokeHuit (OymaxHas), IepuOIUISCKHE OMPOCHI TOCTEH MpH BbIe3ae (YCTHO).
o He wucnonesyrores: CHUCTeMa  «TalHBIM  TOCTh», aHaju3  OHJIaliH-OT3hIBOB,
aBToMaTu3upoBaHHbie aHKeThl (QR-konbr), KPI mys mepconana.
IIpoGJeMs!I (110 0T3bIBAM):
o HecrabuibpHoe kKaduecTBO yOOpKH (TIATHA HA TEKCTHIIC).
o Jonroe pemienue npo6iaem (MPOTEKAOIMINN KpaH YHHSAT Yepe3 JACHbD).
o Pa3noe mpuBeTCTBHE HA PECETILIH.

3. JlokymeHTauUMs:

o Crannaptsl (COIlsr) ecTh, HO ycTapeiue (5 et Ha3axn). [lepcoHan ¢ HUMH HE 3HAKOM.

PexoMenganmuu mo YIAYUYIICHUIO:

1.

4.

5.

Bueaputs nu@poBble HHCTPYMEHTBI:
o Pasmectuts QR-K0/BI B HOMEpAX /7151 MTHOBEHHON 00paTHOM CBSI3H.
o HacTtpouts aBTOMaTHUECKHi COOpP 1 MOHUTOPHUHT OT3bIBOB ¢ Booking, 2I'1IC.
Pa3zpadorars u BHenputh KPI nos cony:xo:
o Jns ropunyHbIX: % peknamaruii Ha yOOpKy, Bpemsi YOOpKHU.
o /Jns pecenmun: nngexc NPS, ckopocTs perucrparum.
IIpoBecTu peBusuio u ooHoBJeHue COIllos:
o AKTyanu3upoBaTh cTaHnapTsl (¢ (oTo), mpoBecTH 0OyUeHHEe MepCcoHaa.
o Bnenputs e:xxeMecsyHbIe BHYTPEHHUE AYAUTHI C YEK-TUCTAMH.
BHeapurts nporpamMmmy JIOSIJIbHOCTH:
o Cxkuaka 10% Ha creayromuil BU3UT 3a 3a0JHEHUE aHKEThI.
IIposectn TpeHuHr «TaliHbIi rocTe»: 3aKa3aTh BHELIHIOW OLIEHKY pa3 B MIOJIMOJA.

Oxxunaemplii 3¢ dext: [loBbiieHNE UHACKCA YOBIECTBOPEHHOCTH, CHUKEHUE KOJMYECTBA HETaTUBHBIX
OT3BIBOB, POCT JOJIH MMOBTOPHBIX T'OCTEH.

Kpurepuu oreHUBaHUS. «OTIIMYHO» — CTYACHT MPABUIBHO BBIMONHWI 3amaHue. [lokazanm oTnuvHbIE
BJIQ/ICHUS HaBbIKAMHM NPUMEHEHUs TOJTYYEHHbIX 3HAHUW W YMEHUI NpH pElIeHUH 3aJad B paMKax
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YCBOGHHOTO y4yeOHOro marepuana. OTBeTHSI Ha BCE JOIMOJHUTEIbHBIE BOMPOCHI; «XOPOILIO» — CTYIEHT
BBITIOJIHWII 3aJIJaHKE ¢ HEOOIBIIMMU HETOUHOCTAMH. [lokazan xopolire BiaieH!s] HABbIKAaMH TPUMEHEHUS
MOJIyYEHHBIX 3HAHUM U YMEHUM IPU pEeLICHUH 33/1a4 B paMKax YCBOCHHOT0 yueOHOro Matepuaia. OTBeTuI
Ha OOJIBIIMHCTBO JONOJIHUTENBHBIX BOMPOCOB; «YAOBJIETBOPUTEIBHO» — CTYACHT BBIMOJHWI 33JaHUE C
CYIIECTBEHHbIMM HETOYHOCTSAMH. [loka3an yaOBIETBOPUTENBHOE BIIAJCHUE HABBIKAMHU IPUMEHEHUS
NOJYYCHHBIX 3HAaHUM M yMEHUH IpU PEUIeHHUHU 3a7ad B paMKax yCBOCHHOTO yueOHoro matepuaina. [lpu
OTBETax Ha JIOTMOJIHUTEIbHbIE BOMPOCH! OBLIO AOMYIIEHO MHOTO HETOYHOCTEH; «HEYIOBIETBOPUTEIHLHO» —
IIPY BBINOJHEHUH 3aJaHUs CTYIEHT MPOJIEMOHCTPUPOBA HEJOCTATOUHBIA YPOBEHD BIIaJICHUS YMEHUIMHU
U HaBbIKaMHM TpU PEUICHHHM 3a/lad B paMKax YCBOEHHOro ydeOHoro marepuana. [Ipum orBerax Ha
JOTIOTHUTEJIbHBIE BOMPOCH! OBUIO AOMYIIEHO MHOKECTBO HETOYHOCTEH

HPUMEPHAS TEMATHUKA KYPCOBBIX PABOT
IIpumepHBbIe TeMbI KYPCOBbIX IIPOEKTOB
. busHec-1naH BbIX0Ja HA PHIHOK HOBOW FOCTUHULIBI
. KparkocpouHoe ninanupoBaHue A€STEIbHOCTA TOCTUHHIIBI
. Ol1eHKa COOTBETCTBUS TOCTUHHUIIBL. .. KATETOPUU <«IBE 3BE3/1bI»
. OLleHKa COOTBETCTBUS TOCTUHHUIIBL. .. KATETOPUU «MUHH-OTEIb
. O11eHKa COOTBETCTBUS TOCTUHHUIIBL. .. KATETOPUH «OJHA 3BE3/a»
. OLIeHKa COOTBETCTBUS TOCTUHHUIIBL. .. KATETOPUH «IIATh 3BE3/»
. O11eHKa COOTBETCTBUS TOCTUHHUIIBL. .. KATETOPUHU «TPH 3BE3/bI»
. OLleHKa COOTBETCTBUS TOCTUHHUIIBL. .. KATETOPUH «UYETHIPE 3BE3/IbI»
. [InanupoBanue u3epKeK rOCTUHUIIBI
10. [manupoBaHre MapKETUHTA B ACSTEIbHOCTH TOCTUHHIIBI
11. TInanupoBanre NOTPEOHOCTH B MIEPCOHAJIE U CPEJICTBAX HA OTUIATY TPY/Ia
12. TInanupoBanue GUHAHCOBBIX PE3YIHTATOB EATEIBHOCTH TOCTUHHUIIBI
13. IIpoexktupoBanue SPA-koMIUiekca B roOCTUHULE Kateropuu 3 3Be3bl Ha 100 mecT
14. TIpoekTupoBaHue HHTEphepa Kade TOCTUHUIIB B STHUYECKOM CTHIIC
15. TIpoekTupoBaHrEe MHTEPhEPA OOIECTBEHHBIX TTOMEIICHHI TOCTUHHUIIBI B COBPEMEHHOM CTHIIE
16. ITpoekTupoBaHre HHTEPhEepa OOIIECTBEHHBIX TTOMEIICHU TOCTUHUIIHI B CTHIIC. . .
17. TIpoekTupoBaHrEe MaTepUATHHO-TEXHUIECKOTO OCHAIEeHUsI HoMepa «CBaeOHBII
18. [IpoekTupoBaHre MaTEPUATBLHO-TEXHUYECKOTO OCHAIIEHHUSI HOMEpPA BhICIIEH KaTErOpuu B
COBPEMEHHOM CTHJIE
19. IIpoekTupoBaHue MaTEPUATBLHO-TEXHUYECKOTO OCHAIIEHUSI HOMEPA NEPBOM KATErOPUM B STHUYECKOM
CTUJIE
20. IIpoekTupoBaHre MaTEpUATIbHO-TEXHUUECKOTO OcHalleHus: HoMepa co CITA-30HOM
21. [IpoekTupoBaHue MaTEpPUATILHO-TEXHUUYECKOTO OCHAILEHUS HOMEpa TPEThEe KaTeropuu B
KJIACCUYECKOM CTHUJIE
22. [IpoekTupoBaHue MaTEPUAILHO-TEXHUUYECKOTO OCHAIIEHUS CEMEMHOT0 HOMepa
23. IIpoekTupoBaHue MUHHU-KITyOa B TOCTHHUIIE KaTeropun 4 3Be361 Ha 800 mMecT
24. IIpoexTupoBaHre HOMEpA ... KATETOPUU B ... CTHIIE
25. IlpoekTupoBanrie HOMEpPA BbICIIEH KATETOPUH B ... CTHIIE
26. IIpoexTupoBaHre HOMepa NEPBOM KaTeropuu AJisl JIOAEH ¢ OrpaHUYEHHBIMUA BO3MOXKHOCTSIMU
27. IlpoekTupoBaHue HOMEPHOTO (DOH/Ia TOCTUHHUIIBI KATETOPHUH ... HA ... MECT
28. IlpoexTupoBaHue OOIIECTBEHHON 30HBI TOCTUHHIIBI KATETOPHH ... Ha ... MECT
29. IIpoexTupoBaHue OOIIECTBEHHON 30HBI TOCTUHUIIBI KaTeropuu 3 3Be36I Ha 100 mecT
30. IIpoekTupoBaHue MapuKMaxepckoil B rocTuHuIEe kareropuu 4 3se3/61 Ha 800 mecT

O 00 1IN DN B W~

MeTtoauyeckue peKOMEH/IalMHU 110 HANIMCAHUIO KYPCOBOii padoThl, TpeOoBaHNs K 0(pOPpMIICHUIO

Ilenp HamucaHust KypcoBod pa®oTel 1o  gucuuiuinHe  «HQOpMalMOHHBIE TEXHOJOTMHM B
npoeCCUOHATBHON JIEATEIIbHOCTU» - YIUIYOUTh 3HAHHUS CTYJCHTOB, IIOJIY4YE€HHbIE HMH B XOJIE
TEOPETUYECKUX M TNPAKTHUECKUX 3aHATUH, NMPUBUTH HABBIKM CAMOCTOSATENBHOTO M3Y4EHHUs HpoOieM,
CBSI3aHHBIX C KOJMYECTBEHHBIM aHAJIM30M MUKPO U MaKPOIKOHOMHUYECKHX IPOLECCOB. 3HAUEHUE COCTOUT
B TOM, YTO CTYJEHTBI HE TOJBKO 3aKPEIIAIOT, HO U YIIIyOJISIOT MOTY4YEHHBIH TEOPETUUECKUI MaTepuall.
Bmecte ¢ Tem, KypcoBas paboTa SABISETCS WHCTPYMEHTOM NPOBEPKHM IMOJITOTOBKH CTYJICHTOB K
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CaMOCTOSITENIbHON paboTe, a TakKe BaKHOHN (OpMOI pa3BUTHS HABBIKOB HCCIIEA0BATEIBCKON pabOTHI.
KypcoBast pabora momkHa ObITh HamMcaHa HA BBICOKOM TEOPETHUYECKOM ypoBHe. [lpu Hammcanum ero
HE0OX0AMMO 00OOIIMTh TEOPETUUYECKHI MaTepuan Mo M30paHHOW TeMe C KCIOJb30BaHUEM CTaTel W
myOuKanui B MEpUONMYECKOW TmedaTu. W3lIoKeHHe TeMbl JOKHO OBITh  KOHKPETHBIM,
MoCJeI0BaTEIbHBIM

KypcoBast paboTa BBINONHSIETCS HA CTAaHIAPTHBIX JUcTax Oymaru gopmara A4 (210x297 mm + 10 mm).
OO6mwmit 00beM KypcoBOM pabOTHI HE AOJKEH NpeBbImath 30-40 cTpaHUI] MaIIMHOMTUCHOTO TeKcTa. [leuaTs
npou3BoauTCs uepes 1,5 nnreppana, pasmep mpudTta 14, ¢ BelpaBHUBaHHEM 110 mUpuHE. JIeBoe mose nucra
30 MM, ipaBoe - 10 MM, BepxHee - 20 MM, HibkHee 20 MM. TekcT nomkeH ohopMIIsIThCs ab3ariaMu ¢ OTCTYIIOM
1,25-1,27 cm.

Bce 3aronoBku B TEKCTE JOKHBI BBIIEIATHCS, MPUYEM KaXKIbI pasnen (r1aBy) HE00X0JMMO HAYUHATh C
HOBOM cTpaHulbl. HanMeHoBaHue pasniena BbIAENISETCS MPOMUCHBIMU (3aryIaBHBIMU) OyKBaMU, YKHUPHBIM
mpudToM, B KOHIIE TOYKa He cTaBuTcs. [locrme 3arojoBka paszena 4yepe3 OJWH UHTEPBal CTPOYHBIMU
OykBamH (TiepBas MPONMUCHON) MUILIETCS] HANMEHOBaHUE Mopasaena. TeKcT moapas3/iesia HAUNHACTCS HUXKe
3aroJioBKa Ha OJWH WHTepBalL. Hymeparus pas3aenoB, MOAPa3/eioB, MyHKTOB OCHOBHOW YacTH TEKCTa
BeJleTcsl apaOCKUMU LU(pamMu, ociie HoMepa CTaBUTCS ToUKa. Pazziensl HMEIOT CKBO3HYIO HyMEpaluio B
npenenax paboThl, a TOApa3Aeibl — B mpeaenax pasaena. [lepsas uudpa Homepa moapasena yka3bBacT
HOMeEp paszeinia, BTopas — HoMep Mopaszena.

Bce cTpaHmibl TEKCTa MMEIOT CKBO3HYIO HyMmepaiuio. Homep CTpaHUIBI MPOCTaBIsETCS apabCKUMHU
nudpamMu B MPaBOM BEPXHEM YIJy CTpaHULBL. TUTYIBbHBIN JTUCT BKIIOYAIOT B OOIIYI0 HyMEpaIlio CTPaHMII
otueTa. Homep cTpaHUIIbI HA TUTYIBHOM JTUCTE HE IPOCTABIISIIOT.

dopmMyibl, TaOTUIIEI, WLUTFOCTpAMU (rpaduKu, CXEMbl, TUarpaMMbl) CIEAYET pacrojiaratb B KypCOBOM
paboTe HEmocpeACTBEHHO IOCe TEKCTa, B KOTOPOM OHHU YIIOMHHAIOTCS BIEpBbIC, WM Ha CIEIYIOLICH
crpanuie. Mmmoctparuu, ¢GopMynsl U TaOIUIBI CIIEyeT HyMEpOoBaTh apaOCKUMHU IUppaMu CKBO3HOU
HymMmepanueil. Ha Bce minmocTpamuu JOMKHBI OBITh TaHbI CCHUIKH.

Bce cHOCKM 1 TOICTpOYHBIE TPUMEUaHUs [1eYaTaloTCsl TOJIbKO Ha TOW CTpaHMIIE, K KOTOPOW OHU OTHOCSITCSL.
CCBUIKM Ha HUCIIOJIb30BAHHBIC HCTOYHUKH CIEAYET MPUBONTD:

- aub0 B KBaJpaTHBIX CKOOKAax, yKasbIBas MOPSAIKOBBIM HOMEpP HMCTOYHHKA, yKa3aHHBIM B
«CrmcKe UCTIOIb30BaHHBIX UICTOYHUKOBY C YKa3aHUEM CTPAHUIIbl HICTOYHHKA,;

- 100 MOACTPOUHO C YKa3aHUEM aBTOpa padoThl, €e Ha3BaHUs, MECTa U roJla U3aHus, HOMepa
CTpPaHUIIbI, HA KOTOPYIO JIENAeTCs CChUIKA.

5.3 TIPOMEKXYTOYHAA ATTECTALIUA

TunoBble KOHTPOJIbHBIE 33/JaHUS WM HMHBIE MaTepUasibl, HEOOXOAUMBIE IJIsl OLIEHKH 3HaHWM,
YMEHUH, HaBBIKOB U (MJIM) OTIBITA IEATEIbHOCTH, XapaKTEPU3YIOIUX ATAIbl (POPMUPOBAHUS KOMITETCHIIUN
B IIPOLIECCE OCBOCHHS 00pa30BaTEIbHON MPOrpaMMBbl 7 ceMecTp

HToroselii TecT (€ 0OTBeTaMu) 1JIs1 NPOBEPKHU ¢(POPMUPOBAHHOCTH KOMIIETECHIUIH

OIIK-4. CriocoGeH OCyIIEeCTBISATh WCCIICIOBAHME PBIHKA, OPTaHU30BBIBATH MPOAAXKH W TPOJBHUIKEHUE
yCIIyT OpraHu3anuii cepbl FOCTEPUMMCTBA H OOLIIECTBEHHOTO MUTAHUS
1. YcraHOBHTE COOTBETCTBHE MEXKAY ITAlIOM MAapKETUHIOBOT'O IIUKJIA U €r0 COJICPKAHUEM .

Komonka A (Drar) Kononka b (Coneprxanue)
1. UadopmManmoHHO-aHATUTHUECKOE UCCIICIOBaHHE A. Pa3paboTka miaHOB Ha MEPCIEKTUBY
2. CTpaTernyeckoe U OnepaTUBHOE MJIAHUPOBAHUE b. C6op 1 aHanmu3 JaHHBIX O PBIHKE

B. Peanuzanusa MapKeTUHTOBBIX

3. Coznanue, BBIBOJ U IPOABH)KEHNE HOBOI'O TOBapa .
MEpOTPUATHH

4. Onenka 3 pexTuBHOCTH I'. AHanu3 pe3yabTaToOB U KOPPEKTHUPOBKA
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IIpasunvnoiti omeem: 1-b, 2-A, 3-B, 4-I'
2. YcranoBure coorBeTcTBUE COOTHECUTE MPUMED C TUIIOM HEY/Iauyl B MAPKETHHT€ TEXHOJIOTHI:

[Tpumep Tun Heynauu

1. Google Glass A. TexHomorus ornepeawnia BpeMs (HETOTOBHOCTh OOIIIECTBA M BBICOKAS IICHA)
2. Segway B. HeBepHoOE MO3UIIMOHUPOBAHKUE U 3aBBIIIEHHBIE OKUAAHUS

3- Tpozykr ¢ C. UrnopupoBanue yq00CTBa UCIIOIB30BAHUS U TOTPEOHOCTEH MOIB30BATENS
ioxum UI/UX '

[IpaBuibHEIN OTBET 1-A, 2-B, 3-C

3. YcraHoBUTE NPAaBUIIBHYIO NTOCIIE0BATENBHOCTD. Pacnono)kure maru no BHEAPEHNUIO STHYHOTO
II0JIX0/Jla B MAPKETUHIE TEXHOJIOTUI:

A) ObGecrieyeHre Mpo3pavyHOCTH MOTUTUKH UCTIOIB30BAHUS JaHHBIX IS OJIb30BaTEIeH

B) Oco3nanue BaxXHOCTH IPOOIEMbI IPUBATHOCTH HA YPOBHE PYKOBOJCTBA KOMIIAaHUU

C) Texunueckast peaqu3aiis 3alUThl JaHHBIX U 0€30IaCHOT0 XpaHeHHs HH(pOpMaLUn

OrBeT: B—>C — A

4. IIpounTaiiTe TEKCT U BIOEPUTE MPABUIBHBIN OTBET. UTO SABISIETCS KIIOUEBBIM OOBEKTOM HU3YyUCHHS U
MPOABUKEHUS B MAPKETUHT€ TEXHOJIOTHI?

A) TpaauuMOHHBIE TPOMBIIIIIEHHBIE TOBAPBI

B) BbICOKOTEXHOJIOTHYHBIE IPOAYKTHI M YCIIYTH, 4aCTO TPEOYyIOIMe pa3bsiCHEHUS U 00y4eHUs
noTpeduTens

C) Tonbko mporpaMMHOE 0OeCTICUeHHE

D) ToBapsl moBCeIHEBHOTO CIIpOCca

[IpaBuibHEI OTBET: B

5. IlpounTaiiTe TEKCT M BEIOEpPHUTE MPAaBUIIBbHBIN 0TBET. Kakas coBpeMeHHast TEHACHIMS MapKeTUHTa
cTaja Bo3MO)kHa Onarojaps pa3suturo Big Data u anamutuku?

A) Maccosas pexnama Ha TB

B) N'unepniepconanuzanmsi mpeaioKeHui

C) IleuatHas pexiaMa B ra3zerax

D) Hapyxnas pexiama Ha 6minbopaax

[IpaBunbHbIM OTBET: B

6. YCTaHOBUTE COOTBETCTBUE MEXAY KOHIECIIMEH YIPAaBICHUSI MAPKETHHIOM U €€ CYIIIHOCTBIO .

Kononka A (Konrernust) Kononka b (CymrHoCTb)

A. Ilokynarenb roToB IUIATUTh JOPOXKE 3a KAUECTBEHHBIN
1. ITpon3BoaCTBEHHAs KOHLIETILINS

TOBAp
2. ToBapHas KOHLEIIH b. Ilokymnarens CTpEMUTCS KYIIUTh KaK MOXKHO JICLIEBIIE
3. KoH1enmus conuaibHO-3TUYHOTO B. Uctunnas 3a60ta 00 yI0BICTBOPEHHOCTH
MapKeTHHTa notpeduTeneil u 61arononydnu ooIecTBa

Ilpasunvnwiti omeem: 1-b, 2-A, 3-B
7. YCTaHOBUTE COOTBETCTBHE MEXKAY TEXHOJOTUEN 1 €€ MPUMEHEHUEM B MAPKETHUHIE:

TexHonorus [Ipumenenne

1. Big Data A. Co3nanue BUPTyaIbHBIX IPUMEPOUYHBIX U TECT-APANBOB

35



TexHomorus [Ipumenenue

B. Axnanu3 noBencHUs MUJUIMOHOB IT0JIb30BaTEIEN IS
MpeCcKa3aHus cupoca

2. VR/AR

C. ABromarnueckasi TeHepalus KOHTEHTa U [IepCOHATN3aLuUs
KOMMYHUKaUK

3. 11 (A

[IpaBunbublit oTBET. 1-B, 2-A, 3-C
8. YcTraHOBUTE MPaBUIIBHYIO MTOCIIE0BATEILHOCTD. Y CTAHOBUTE TIOCIIEI0BATEIBHOCT PA3BUTHS
WHCTPYMEHTOB MapKETUHTA MO/]] BIUSHUEM TEXHOJIOTHII:
A) IosiBneHne TapreTUHra B COIUANTBHBIX CETAX
B) MaccoBas TeneBu3noHHas peKiama
C) KonTekcTHas pekjiama B IOMCKOBUKAX
D) HUcnonb3oBanne NN m1st mpeIMKTUBHON aHATMTHKA
OmBe: B—-C—>A —>D
9. lIpounTaiiTe TEKCT U BHIOCPUTE PABUIIBHBIN O0TBET Kakoit aTHUecKkuii BEI30B HanboJyiee OCTPO CTOUT
nepe MapKeTUHIOM TE€XHOJIOTruil B 21 Beke?
A) Henocratok pekiiaMHBIX TUTOMIAACH
B) Mcnonb30Banue nepcoHaIbHBIX JaHHBIX MOJIb30BaTENIe 0€3 UX 0CO3HAHHOTO COTIacHs
C) Bricokast CTOMMOCTB CO3/IaHUs CalTa
D) CnoxHocTh peructpanii TOBapHOTO 3HaKa
[IpaBuibHEI OTBET: B
10. TIpounTaiiTe TEKCT U BEIOEPUTE MPaBUIbHBIN 0TBET Kakyio poib B TEXHOJIOTHYECKOM MAPKETHUHTE
UTpaeT KOHTEHT-MapKEeTUHT?
A) 3amenser coboii MPOU3BOJCTBO MPOTYKTA
B) O6pa3oBanue u B3pammBaHue ayIATOPHH, OOBbSICHEHNE CIIOKHBIX PEIICHUH Yepe3 MOJIe3HbIN KOHTEHT
(6;moru, BeOMHAPHI, KEHCHI)
C) SBnseTcss eAMHCTBEHHBIM CITIOCOOOM TPOIAXK
D) Ucnons3yercs TOIBKO Uil pa3BIeUYEeHUs
[IpaBunbHEI OTBET: B
[IK-1 CnocobeH paccuMThIBaTh M aHAJIM3HPOBATH HIKOHOMHUYECKHE PE3YIbTAThl JESITEIbHOCTH
opraHuzamuii cepbl TOCTENPUUMCTBA /WA OOIIECTBEHHOTO MUTAHUS JJIsi 0O0CCTICUCHHs] KOHTPOJIS U
npuHATHS () (HEKTUBHBIX YIPABICHYECKUX PEIICHUI
11. YcranoBuTe npaBuiIbHYIO NOCIEA0BATENBHOCTh PaconoKUTe CErMEHTHI KJIIMEHTOB IO CTENEHU UX
3HAYMMOCTH ISl TOCTUHUIIBI (0T Hanbosee K HauMEHee IICHHBIM).
1. KoprnopaTuBHble KIIMEHTHI C IOITOCPOUYHBIMH KOHTPaKTaMHU
2. Typucrtsl, 6ponupytonue yepe3 OTA B nuk ce3oHa
3. I'pynmoBsie TypuUCTBI ¢ HU3KOU IIEHOM, HO BEICOKOM 3arpy3Koi
4. Long-stay rocTs (IJIUTEIHHOE TPOKUBAHUE)
IIpasunvrnas nocredosamenvrocmos: 1 — 4 — 3 — 2
12. [IpounTaiiTe TEKCT U BRIOEpUTE MPaBHIBHBINA 0TBET Kakoii mokaszaresib OTpakaeT CPEeIHIO0 [ICHY
MPOJAHHOTO HOMEpA U PACCUUTHIBAECTCS KaK BhIpyUKa OT HOMEPOB / KOJIMYECTBO MPOJAHHBIX HOMEPOB?
A. RevPAR
b. Occupancy
B. ADR
I'. GOPPAR
Ilpasunvhuiti omeem: B
13. TIpounTaiiTe TEKCT U BRIOEPUTE MPABWIBHBINA OTBET: UTO MOHUMAETCS TIOJT YIIPABICHUEM JTOXO0aMHU
(Revenue Management) B rocTHHHYHOM Ou3Hece?
A. Tlpouecc perynupoBaHHs pacX0JI0B HA MAPKETUHT U peKiamy
b. Ctparerus MakcuMu3anuu A0X0A0B OT MPOJAX YCIYr Ha OCHOBE aHANIM3a PhIHOYHBIX JIaHHBIX,
MIPOTHO3MPOBAHUS CIIPOCA U CETMEHTAIUHU KIHMEHTOB
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B. MeTon pacuera 3aTpaT Ha PEIOCTABIIEMbIE YCIYTH
I'. IIponiecc 0OyyeHus nepcoHana TEXHUKAM MPOJIaXK
lIpasunvuoiti omeem: b
14. YcTaHOBUTE COOTBETCTBUE: MEXK]Yy MOKa3aTeneM 3((EeKTUBHOCTH TOCTUHHIIBI M €r0 3HAUCHUEM .

ﬁ'(l)g:c);?reﬁb) Konounka b (3nauenue)

1. ADR A. Jloxon Ha TOCTYIHBIN HOMEP

2. Occupancy b. Cpennss niena npogaHHOro HoMepa

3. RevPAR B. IlpoteHT 3aHATHIX HOMEPOB (3arpy3Ka)

IIpasunvuoiti omeem: 1-b, 2-B, 3-A
15. YcraHoBUTE COOTBETCTBUE: MEKAY MOHSATHUEM U €T0 ONMPEICIICHUEM .

Komonka A
Komnonka b (Onpenenenne)
(ITonsiTue)
1. ®ukcupoBaHHAS A. llena, ycTaHOBJICHHAsI 3apaHee U HEM3MEHHAs Ha MIPOTSHKEHUH ITeproia
[eHa MPOJAXKH

. b. Ilena, xotopast MEHSI€TCSI B 3aBUCHMOCTH OT CIIPOCa, CE30HA U BPEMEHU
2. I'nbxwuit Tapud Lena, P poca, p

710 3ae3/1a
3. nnamuueckoe B. Crparerus ycTaHOBIEHHUS pa3HbIX LIEH JJIs1 pa3HBIX CETMEHTOB
[IEHOOOpa30BaHUe KIINEHTOB

IIpasunvuoiti omeem: 1-A, 2-B, 3-b
16. IIpounTaiiTe TEKCT U BEIOEPUTE PABUIBHBIN OTBET UTO SBJISIETCS OCHOBHOM IIENBIO aHAIM3a PHIHKA
TOCTUHUYHBIX YCIIyT?
1. VYBenudeHue mrara COTPyIHUKOB.
2. BpisBieHHME TEHAEHUMM CIpoca, OIEHKAa KOHKYPEHTHOM Cpellbl M OINpEICICHUE PHIHOYHBIX
BO3MOKHOCTEH.
3. CTpouTenbCcTBO HOBBIX HOMEPOB.
4. IlpoBeneHue HHBEHTApU3ALUH.
Otser: 2
17. IlpounTaiiTe TEKCT U BRIOEpUTE MPaBHIBHBINA 0TBET Kakoe 3HaueHue MMEEeT MPOrHO3UPOBAaHHE
cIpoca JiIs yIpaBJIeHHs JOX0JaMU B MHAYCTPUU TOCTENPUUMCTBA?
A. OHO He uMeeT 3HaYEHNUs, TaK KaK [IEHbl YCTAHABIMBAIOTCS TOJIBKO HA OCHOBAHUU 3aTpaT
b. Ilo3BossieT onpenennuTh ONTUMaIbHbIE IEHBI U PETYIUPOBATH JOCTYITHOCTH HOMEPOB
B. Ucnonb3yeTcst TONbKO 1l OEHKU (PMHAHCOBOT'O COCTOSTHUSI KOMIIaHUH
I'. 3aBUCUT UCKIIIOUNUTENBHO OT CE30HHBIX PAaCIpOIax
IIpasunvuoiti omeem: b
18. YcTaHoBuUTE MOCIEI0BATEIBHOCTD TANOB pa3pabOTKH LIEHOBOM CTPATErUu TOCTUHUIIBI .
AHanu3 u3aepxeK u ce0ecTOMMOCTH YCIyT
Omnpenenenue 1eneil neHoodbpa3zoBaHus
AHanu3 11eH KOHKYPEHTOB
Br16op meTona ienooOpa3oBaHus
5. VYcTaHOoBIIEHUE OKOHYATEIHHON IIEHEI
Ilpasunvnas nocneoosamenvrocmop: 2 — 1 —3 -4 — 5

L=
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19. IIpounTaiiTe TEKCT U BRIOEPUTE MPABWIbHBIN OTBET Kakoil MHIEKC MOKa3bIBaeT, HACKOJIBKO
3 PEKTUBHO TOCTUHUIIA UCTIOIB3YET CBOM HOMEPHOU (DOH]I IO CPAaBHEHHIO C KOHKYPEHTaMH?
A. MPI (Market Penetration Index)
b. ARI (Average Rate Index)
B. RGI (Revenue Generation Index)
I'. Her npaBuiibHOrO OTBETA
lIpasunvuoiti omeem: B
20. YcTaHOBUTE MOCIIEI0BATENBHOCTD JEHCTBUM NPU BHEAPEHUHU CUCTEMBI YIIPABIEHUS JOX0aMU B
TOCTUHHUIIE.
l. AHanu3 UCTOPUYECKUX AAHHBIX M TEKYIIUX MOKa3aTeaen
2. llporHo3upoBaHue crpoca Ha NPEACTOSIINNA EPUOL
3. CermMeHTarys KJINEHTCKOI 0a3bl
4. YcraHOBJIECHHE IICHOBOW CTpAaTEeTuy U Tapu(oB
5. MOHHTOPUHT PE3yJabTaTOB U KOPPEKTUPOBKA
Ilpasunvnas nocneoosamenvrocmo: 3 > 1 —2 —4 — 5
[IK-5 CnocobGeHn ¢opMHUpOBaTh CHCTEMY TEXHOJIOTHYECKUX W OPraHU3alMOHHBIX PETJIaMEHTOB U
CTaHJAPTOB MPEANPUATHI FOCTEIIPUMUMCTBA U/HITU OOIIECTBEHHOTO MTUTAHUS
21. YcranoBuTe MpaBUIILHYIO TIOCIIEI0BATEILHOCTH 3TarmoB Customer Journey Map (ImyTu rocTs) .
3ae3/1 U IpOXKUBAHUE
BbponnpoBanue
Oco3Hanue NoTpeOHOCTH U MTOMCK
Brie3q u mocT-KoMMyHUKaIUs
5. Oxwupanue (MOArOTOBKA K MOE3/KE)
IIpasunvrnas nocredosamenvrocmes: 3 —2 —5—1—4
22. YcTaHOBUTE NPAaBUIIBHYIO MTOCIIEA0BATENBHOCTD Paconoxxure Tansl HUKIA YIPaBICHUS Ka4ECTBOM
(PDCA) npuMeHHUTENbHO K TOCTUHHIIE.
1. Check (IIpoBepka): [IpoBecT KOHTPOJIBHBIN 3aMep TeMIEpaTyphl OO MOCIE BHEPEHUS HOBBIX

il e

CTaHJapTOB.

2. Plan (ITnanupoBanue): PazpaboraTs HOBBIN CTaHIAAPT TEMIEPATyphl MOAaYH 00 U rpaduk
IIPOBEPOK.

3. Act (BozneiictBue): Ecnu reMneparypa B HOpMe, 3aKpeNUTh CTaHIAPT; €CIU HET — UCKaTh HOBOE
peleHue.

4. Do (Bemonnenue): [IpoBectn 00yueHune MoBapoB U BHEAPUTH HOBBIC CTAHIAPTHI.
[IpaBunbHbIN OTBET: 2 —4 — 1 — 3.
23. YCcTaHOBUTE COOTBETCTBHE MEXKY METOJOM OLICHKH KA4e€CTBA U €r0 CYHUTHOCTBIO .

Kononka A (Meton) Konounka b (CymmHocTs)

1. Taitnslii rocts (Mystery Guest) A. 3MepeHue I0ssIbHOCTH KJIMEHTOB 110 mmkane 0—10

b. UnnuBuayanbHas SKCEpTHAsI OllEHKa 0e3

2. NPS (Net Promoter Score) Npe/yIpeKAeH s

B. Onenka y10BI€TBOPEHHOCTH KOHKPETHBIM

3. CSI (Customer Satisfaction Index) .
B3anMOJCUCTBUEM

Ilpasunvhwiti omeem: 1-b, 2-A, 3-B
.24. YcTaHOBUTE PAaBWIbHYIO MTOCIEA0BATEIBHOCTh PaconoXuTe ypoBHH 3pEIOCTH CUCTEMBI OLICHKH
«3Hak 3200ThI» OT HAYATHHOTO K BBICIIEMY .
1. DxcnepTHBIN ypOBEHb
2. IlponBUHYTBIN ypOBEHB
3. ba3oBblii ypOBEHb
Ilpasunvnas nocneoosamenvrocmop: 3 — 2 — 1
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25. YcranoBute cOOTBETCTBHE. MexX Ay deMeHToM Moaean SERVQUAL u ero xapakTepucTuKOu .

Konomka A (nemenT Kononka b (Xapakrepucruka)

SERVQUAL)

1. MaTepuanbHOCTh A. CiocoOHOCTh TOYHO U CBOEBPEMEHHO BBIMOIHATH O0CIIaHHOE
2. HanesxxHocThb b. 'oToBHOCTS MOMOYB M OBICTPO PEarupoBaTh Ha 3aIPOCHI

3. OT3bIBUNBOCTh B. Baemauit Bu nomeriennii, 000pynoBaHusl, mepcoHana

4. YBEpEeHHOCTh I'. KomneTeHTHOCTh M CIIOCOOHOCTH BBI3BIBATH JIOBEPHE

IIpasunvnwiti omeem: 1-B, 2-A, 3-b, 4-I'

26. IlpounTaiiTe TeKCT U BbIOEepUTE MpaBUIIbHBIN 0TBET. Kakoii mokaszarens (KPI) orpaxaer noxoxn Ha
JOCTYIHBIA HOMEP U SIBJISIETCS KIFOUEBBIM JUIsl OLIEHKU 3 (HEKTUBHOCTH TOCTUHUYHOTO Ou3Heca?

A. ADR (Average Daily Rate)

b. RevPAR (Revenue Per Available Room)
B. Occupancy (ko3¢ GuienT 3arpy3Km)
I'. NPS (Net Promoter Score)
Ilpasunvhwiti omeem: b
27. IlpounTaiiTe TEKCT U BHIOEPHUTE MPABHIIbHBIA OTBET. [Ipy aHamM3e MTaHHBIX BBISICHUIOCH, YTO UHJIEKC
NPS orens cocrasisger 20%. Bonpoc: O ueM cBUAETENLCTBYET JaHHBIN NTOKA3aTENb?
BapuanTsr:
OTenb SIBJISETCS TUAEPOM PHIHKA C BBICOKMM YPOBHEM JIOSUIBHOCTH.
VY ortens cepbesHble MPOOIEMBI C KAUYECTBOM, TaK KaK MHOTO «KPUTHUKOBY.
VY orens uneanbHOE COOTHOLLIEHHUE LIEHBI U KauecTBa.
OTesnb TOJIBKO OTKPBUICS U 'y HErO MaJIo OT3bIBOB.
[IpaBunbHBIN OTBET: 2)
28. IlpounTaiiTe TEKCT M BHIOCPUTE MPABUIIBHBIN OTBET. TalHBIH TOCTh MOCTAaBUJ HU3KYIO OIIEHKY 3a
NPUBETCTBHE Ha PECEMIIH (aAMUHUCTPATOP HE YIABIOHYJICA M HE MO3A0POBAJICSA MEpBbIM). MeHemxkep
BBI3BAJI COTpYyIHUKA 1Jisi Oecenpl. Bompoc: Kakoe pemenne meHemkepa Oyner HanOosee 3¢ HeKTHBHBIM
JUIS yIy4IIeHHUs KauecTBa B Oyayriem?
BapuanTsr:
OOBABUTH BHITOBOP U JIMIIUTH IPEMUH 32 3TOT MECHILI.
BbIsicHUTH npudHHY (YCTaJIOCTh, IPOOIEMBI CO 3J0POBBEM, 3aTPY>KEHHOCTD) U HAIPaBUTh Ha
JIOTIOJTHUTEIBHBIN TPEHUHT 0 CTaHapTaM CepBHCA.
YBONIUTH COTPYIHUKA HEMEIJIEHHO.
[TonpocuTh cOTpyaHUKA BOPEAb MIPOCTO YIHIOATHCS.
[IpaBunbHBIN OTBET: 2)

29. IIpounTaiiTe TEKCT U BRIOEpUTE MPaBUIBHBINA 0TBET. Kakoii mokaszarenb pacCunThIBAETCS Kak
OTHOIIIEHUE YUCJIa TOCTEH, TOTOBBIX PEKOMEHA0BATh OTeNb (o1eHKH 9-10), k unciay kputukoB (omeHku 0-
6)?

ADR (Average Daily Rate).

RevPAR (Revenue Per Available Room).

NPS (Net Promoter Score).

GOPPAR (Gross Operating Profit Per Available Room).
[IpaBunbHBII OTBET: 3)

30. IIpounTaiiTe TEKCT U BBIOEpUTE MPaBUIbHBINA OTBET. K KakomMy BHIY KOHTPOJIS OTHOCUTCS
BHE3aIHas MMPOBEPKa PabOThl TOPHUYHOMN CTapIlield TOPHUYHOM C UCTIOJIB30BaHUEM YeK-JTicTa?

1. IIpou3BOACTBEHHBII KOHTPOJIb.
2. TocymapcTBEHHBIA HAA30P.

L=
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3. OOmiecTBEeHHBI KOHTPOJIb.
4. TexHnuyeckuil KOHTPOJIb (IIPUEMKA HOMEPA IOCIIE PEMOHTA).
[IpaBunbHbI OTBET: 1)

NucTpykiusa no BeinosiHeHuto. [Ipu oTBeTe Ha BOMPOCHI:
BoiOpare oauH mpaBuiabHBIA  OoTBeT. JlomomHUTH  (pa3y, CONOCTaBUThb, YCTaHOBHTH

IIOCJICA0OBATCIBbHOCTD

Bomnpochs! 1151 caMOCTOATENbHOM MOATOTOBKH K K3aMEHY

1.  IlpaBwia npenocTaBieHUs TOCTUHUYHBIX yCIyTr B PO

2. OGecrneyeHne 6€30MaCHOCTH B TOCTHHUIIE

3.  CermeHTarus noTpeOUTEICH TOCTUHUYHBIX YCIIYT

4.  CaHMTapHO-TUTUEHHYECKHE HOPMBI U TpeOOBaHUS

5. [IpyHIMIIBI 1 METO/IbI TUTAHUPOBAHUS

6.  Cucrema mIaHOB TOCTUHUYHOTO MPEATIPUATHS

7.  CTpykTypa TEeKyIIero riaHa TOCTUHUYHOTO MPeapUsITHS

8.  Iloka3zarenu TEKyIIEro IMJIaHUPOBAHUS U MOPAIOK €ro GOpMUPOBAHUS

9.  ConepxaHue ¥ MOPSAIOK pa3pabOTKH IJIaHa MAPKETUHTA

10. Metoauueckue Moaxosl K onpeaeseHuo 3 GpekTHBHOCTH MapKETUHTOBBIX MEPOIPUATHIA
11. ConepxaHue 3KCILUTyaTallHOHHOW MPOrpaMMbl TOCTUHUYHOTO XO035MCTBA
12.  IlnaHupoBaHME IKCILUTYaTAl[MOHHOMN MPOrpamMMBbl

13. IInanupoBanue ¢hoHga pabodero BpeMeHH

14.  I[lnanupoBaHUE YMCIEHHOCTH NEPCOHAJIA TOCTUHHUIIBI

15. IInanupoBanue ¢hoHAa 3apabOTHOM TIIATHI

16. Knaccugukanus u3aep:kek Ha BHIIIOJHEHUE YCIYT TOCTEIPHUUMCTBA

17.  VYnopaneHue u3nep>KKaMu NpeanpUsITUs

18.  IlmanupoBaHue 3aTpaT FOCTUHUYHOIO IPEIIPUITHS

19.  IIpuObUTE TOCTHHHUYHOTO MIPEATPUITHS U TIOPSIOK €€ pacTpeIeTICHUS
20. TlokazaTenu (MHAHCOBOTO IJIaHA TOCTHHUYHOTO MPEATIPHUSITHS

1. AKTepckre HaBBIKU KCKYPCOBOJIa: 0OCOOCHHOCTH MPUMEHEHHSI, TEXHOJIOTHH, BOCIIPHUSTHE.

2. AHani3 conep KaHusl SKCKYpCUHU: COOTBETCTBUE NTOCTABICHHOM 1I€JIN, TOJIHOTA PACKPBITUS TEMBI.

Ienu u 3a1a4n SKCKYPCUHU.

3. ATTpakTHBHOE MHUTAHHUE B TIpoliecce IKCKypcuid. OCOOEHHOCTH OpTraHM3aIliy MUTAaHUS SKCKYPCAHTOB
Ha MapuipyrTe.

4. BoeHHO-HCTOpUYECKAsE PEKOHCTPYKIUSA KAK PA3HOBUIHOCTh YKCKYPCHH.

5. BO3MOXHOCTH MOBBIIIEHUS KBATH(PUKALINU KaIPOB HIKCKYPCOBOIOB

6. BocriurarenbHble M TO3HABATEIBHBIE ACIIEKTHI 3KCKYPCUOHHOU JIEATEIbHOCTH

7. XKect Kak cpeACTBO MOKa3a HIKCKYPCHOHHBIX OOBEKTOB.

8. JKM3HEHHBINIUKIIKCKYPCUOHHOT ONTPOAYKTA.

9. 3HaMEHHUTBIE TUYHOCTH KaK IKCKYPCHOHHBIN pecypc.

10. HHOBaMM B S3KCKYpPCOBEICHUH. BUpTyanbHas 3KCKypCHsl.

11. luHOBanuu B 3KcKypcoBereHnH. KoMIekcHas ropoackas 3KCKypCus: HOBBIMA THII.

12. lHHOBanMu B 3KCKypcoBeaeHuH. Tearpanu3anus Kak popmMa mpoBeIeHHs SKCKYPCHH.

13. IHHOBaLIMU B 9KCKYPCOBEIEHUH. Y UeOHbIE BUICOIKCKYPCUH.

14. lHHOBalMM B S3KCKYPCOBECHUHN. DKCKYPCHUH B CTUJIE MUAJIUTAPH.

15. lHHOBaNUM B 9KCKYPCOBEACHHUH. DKCKYpCHUs ¢ ayauoruaoM. [lnarhopmel s ayImoIKCKypCcuit.

16. Uctopus 3apoxaeHus SKCKYPCUOHHOTO Aiena. Pa3BuTue nyremecTBUid U 3KCKypceuil B J[peBHEM Mupe.
[NosiBeHMe TepMUHA «EXCUrsio»

17. Uctopus pazButusa Mmy3eeB. My3el Kak COUMOKYJIbTYPHbIA HHCTUTYT.

18. VcTopust cTaHOBJIEHUS U Pa3BUTHUS SKCKYPCUOHHOM AesiTeNbHOCTH B Poccun.

19. VicTopusi CTAHOBIICHUS M PA3BUTHS SKCKYPCHOHHOM IEITEILHOCTH 32 PyOe)oM.

20. KagecTBO U cTaHIapTU3aLMs SKCKYPCUOHHOMN YCIIYTH.

21. Knaccudukanms my3eeB kKak 00bEKTOB SKCKYPCHOHHOU JeATEIHLHOCTH.
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22. Knaccudukanms s3xckypcuit. DyHkiuu s3xkckypcuu. [Ipu3Haku 3KCKypCcHu.

23. KoMmrutekToBaH#e «10pT¢es SKCKYpCOBOAa» U MPUMEHEHHE €r0 B SKCKYPCUHU

24. KomnoneHnTsl Mmy3es. Oynkinu myses. Kimaccudukanus my3eeB. @oHIBI My3esl.

1. KoHTpOnbHBIM U UHIUBUIYAIbHBIM TEKCThI SKCKYPCHUH.

25. KynbTypa moBeAEHHUS M PEUE€BOM ITUKET IKCKYPCOBOIA

26. KynbTypHO€E Hacnenue B 9KCKYPCUOHHOM 1€ATENbHOCTH.

27. JIN4HOCTH KCKYpCOBOIa. Y MEHUS M HABBIKM SKCKYPCOBOIA

28. Jlornueckuii nepexo/| B 3KCKypCUH, BUABI JIOTHUECKUX IIEPEXOJIOB.

29. MapuipyT 3KCKYpPCUH, IPUHITUI €T0 TOCTpoeHus1. Pacmonoxxenrne 00beKTOB Ha MapIipyTe.

30. MeTtouKa ¥ TEXHUKA MTPOBEICHUS] SKCKYPCHUH.

31. Meroauka noAroTOBKM HOBOM 3KCKYPCUH, OCHOBHBIE ATAIIbI.

32. MeToauueckue mpueMbl TT0OKa3a 3KCKYPCHOHHBIX 00BEKTOB.

33. Metoanueckue MpreMsbl IoKa3a: abCTparupoBaHus, 3pUTEILHOTO CPAaBHEHHSI, UHTETPAIUH.

34. MeTonuueckue MpUeMbl TTOKa3a: 3pUTEIHHOTO MOHTAXKa, JIOKAIM3AIIUH COOBITHH.

35. Meroanueckue TNpuUeMBl II0Ka3a: 3pUTENIbHOM  aHAJOruM, MEPEKIIOYEHUs BHUMAaHUS,
MpeIBapUTENHLHOTO OCMOTPA.

36. Meroanueckre IpUeMBbI I0Ka3a: IAHOPAMHOTI'O TI0Ka3a, 3pUTEIbHON PEKOHCTPYKIIMH (BOCCO3/1aHuUsA).

37. Meroanyeckue TPUEMBl paccKasza: MHAYKIMHU, NEIYKIIMU, SKCKYPCHOHHOW CHpaBKH, OMHUCAHMS,
XapaKTEPUCTHKH, OOBSICHEHUSI.

38. Meronuueckre MpUeMbl pacckaza: KOMMEHTHUPOBAHUS, PENOPTaXka, IIMTUPOBAHMUS.

39. Meroanueckue NpueMsl pacckasa: CCbUIKa Ha OUYEBU/LEB, BOIPOCOB-OTBETOB, 3a/1aHUMH, CJIOBECHOTO
(IuTEepaTypHOTO) MOHTAXA,

40. Meronuyeckue MpUEeMBbl paccKasa: y4acTusi, OTCTYIUICHUS, TEPCOHUPHUKAIINH, KITUMAKTEPUUIECKUN 1
AHTUKJIMMAKTEPUUYECKUHN TPUEMBI.

41. MeTo/b! BBIBICHHUS U KOHKPETHOT'O H3yYeHHS SKCKYPCHOHHBIX 00BEKTOB.

42. My3eu U LIEHTPbI HHTEPIPETAIMU KYJIbTYPHOTO HACIEAUSI.

43. Myzeiinas skcrio3unus. [[puHINIIBI TOCTPOEHMS KCIIO3ULINH.

44. My3eliHas SKCHO3ULIMS. JTaMbl MOJATOTOBKU MY3€HHOM SKCIO3UIINH.

45. Hayuno-¢ponnonas padora. KomriekroBanue GoHI0B My3esi. YUeT U XpaHEeHHE My3eHHbIX (POHIIOB.

46. HeBepOanpHbIe cpeicTBA OOIIEHUS U CITOCOOBI TIepenaun nH(OpMaIy Ha IKCKYPCHUH.

47. HopmaTHUBHO-IIPaBOBOE PETYJIMPOBAHNE IKCKYPCUOHHON JEATENBHOCTH B Poccuu.

48. OOBEKTHI MOKa3a B SKCKYPCHH: CYIIHOCTh, MMPUHIIUIIBI 0TOOpa M 0hOpMIICHHE TacrmopTra o0beKTa
N0Ka3a.

49. OnepaTopbl SKCKYPCUOHHOTO IPOAYKTA: MOJIETh pa3padOTKU U peau3alui IKCKYPCUOHHBIX YCIYT.

50. OnummTe KOHUENIMIO MaplipyTa MEMEeXOJHOM AIKCKYpPCHHM 1O OJHOM U3 IEHTPAIbHBIX YIIHI]
[TerepOypra.

51. OnumuTe npueMsbl 3pUTENBHBIX PEKOHCTPYKLUN, KOTOPbIE MOTYT OBITh UCIOJIB30BAHbI B AKCKYPCHH
«/IpeBnsis apxeonorus [lerepOypray.

52. OcHOBHBIE OIIMOKH B CO3JJaHUH SMOIIMOHATHHBIX BICUATICHUN.

53. OcHOBHBIE TpeOOBAaHUS K TEXHUKE TTPOBEICHUS SKCKYPCHHI

54. OcHOBHBIE ATaMbl pa3padOTKU IKCKYPCHH

55. OcoOeHHOCTH BOCTIPUATHS SKCKYPCHH MY>XYMHAMU U KEHITMHAMHU.

56. OcoOeHHOCTH M TEXHOJOTHs cocTaBieHus u wucnonb3oBanus «lloprdenst skckypcoBomar.
CoBpemennbie pumepsl «IlopTdens skckypcoBogay.

57. OcoGeHHOCTH HAOMIOACHUSI OOBEKTOB Ha SKCKYPCHH.

58. OcoOeHHOCTH OpraHU3alluy, MPOBEICHUS U SMOIIMOHATIBHOIO BOCIIPUATHUS SKCKYPCUU TpakJaHAMU
MHOCTPaHHBIX T'OCYAAPCTB.

59. OcobeHHOCTH TTOKa3a BO BpeMs aBTOOYCHOM 3KCKYPCHH.

60. OcoOEeHHOCTH OKa3a MaMATHUKOB BO BPEMS 3KCKYPCHH.

61. OcoOeHHOCTH MTPOBEACHUS APXUTECKTYPHO-TPAJTOCTPOUTEIBHBIX SKCKYPCHH.

62. OcoOEHHOCTH MTPOBEACHUS TEMAaTHUYECKON rOPOJCKON IKCKYPCHH.

63. Oco0eHHOCTH TIPOBENICHUS SKCKYPCUH Ha PEIMTHO3HOM (rmaMsTHOM) oObekTe. [IpaBuna moBeneHus
IIPY TIOCEIIEHUH KYIbTOBBIX OOBEKTOB.

64. OcoOEHHOCTH COCTABJICHUS MapIIpyTa SKCKYpCcHuu. Bo3MOKHOCTH HOBAaTOpCTBA
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65. OCcOOEHHOCTH YBS3KH SKCKYPCHOHHON METOJHMKHU C TEKCTOM IKCKYPCUHU

66. OCOOEHHOCTH AMOLMOHATBHOTO BOCIPUSATHS KCKYPCUH JIETHbMH U TIOJPOCTKAMHU.

67. OcOOEHHOCTH AMOLIMOHAIIBHOTO BOCIIPUATHS SKCKYPCHH JIOABMH C OTPaHUYEHHBIMU (PU3NUECKUMU
BO3MO>KHOCTSIMHU.

68. OT60p n u3ydyeHue o0vekToB. Kitaccudukanus 3KCKypCHOHHBIX 00BEKTOB.

69. OurymieHus, BOCIPUATHE, SMOLIUU KaK IJIaBHBIE AJIEMEHTHI BIICYATICHHS: POJIb B OCOOCHHOCTH UX
WCITOJIb30BaHUs B 3KCKYPCUOHHON METOAMKE.

70. [TaMATHUKH U MOHYMEHTBI KaKk 00BEKTHI SKCKYPCHOHHOH 1A TeIbHOCTH

71. Ilepeunciaute BO3MOXHBIA HAOOp 3KcroHaToB it «[lopTdens skckypcoBoga» mpu OpraHu3aud 1
npoBeJeHNH 3KcKypcuu «IletepOypr u peBoonus».

72. TlepeuncnuTe MpHEMBbl paccka3a M IOKa3a, KOTOpPbIE MOTYT OBbITh NMPHUMEHEHBI B AKCKYPCHH
«EBpeiickuii [TerepOypry».

73. Tlepconan 3KCKypcHOHHOU (upmbl. OCHOBHBIE TpeOoBaHHUS M MPOPCTAHAAPTHI B HIKCKYPCHOHHOM
Jiene.

74. Ilnesia N3BECTHBIX 3KCKYpPCOBENOB BTOPOH MoJ10BUHBI XIX — XX BEKOB, UX BKJIaJ B pa3BUTUE TEOPUHU
Y IIPaKTUKHU 3KCKYPCUOHHOTO JIETa.

75. Iloka3 B 9KCKYpCHHM, KaK IIPOLECC: 11eJIb, 3aJJa41, BUJbI, IOCIEA0BATEIbHOCTD JEMUCTBUI NP NOKa3e,
XapakTepHbIe 0COOCHHOCTH.

76. Ilonsatue «okckypcusi». IlpusHaku skckypeuu, e€ cTpyKkTypa

77. loptdenpb sxckypcoBoa. CocTaBaeHUE METOIMYECKON pa3pabOTKHU.

78. [locTpoeHne SKCKYpCUU: BCTYIUICHUE, OCHOBHAS 4acTh, 3aKiatodeHre. OCOOCHHOCTH pacIpeIeeHus
BPEMEHU 110 IOATEMAM.

79. IlpenMmeT 3KCKYpCOBEICHHUS U 3TAIbl €r0 CTAHOBJICHUS KaK HAyKH.

80. IIpenmert, BUIIbI ¥ TpEOOBAHUS SKCKYPCUOHHON METOIUKH.

81. [Ipuembl akTHBHU3AIIMM BHUMAHUS SKCKYPCAHTOB.

82. Ilpuembl obecTieueHusI CBS3HM IKCKYPCHH C COBPEMEHHOCTHIO.

83. [Ipu3HaKu 3KCKYpCUH U UX XapaKTEPUCTHUKA.

84. IIpodeccrnonampHOE MacCTEPCTBO IKCKypcoBoia. KynbTypa peun SKCKypcoBoja

85. I[IpodeccronanbHBIE Ka4ecTBa YKCKYPCOBOIA

86. I[lcuxomornyeckue OCHOBBI BOCHPHATHS 3KCKYPCHOHHOTO Mmarepuana. [lcuxomorndyeckue mpuemsl
BEJICHUSI SKCKYpPCHH.

87. Pabora co cnieruaibHBIMU TEPMUHAMH TI0 apXUTEKTYypE.

88. PazpaboTka cxeMbl MapIIpyTa SKCKYPCHH.

89. Pa3paboTka, moAroToBKa M cjaada rOTOBOM IKCKypCHH, ee yTBepxkaeHue. [IpoBeneHue mpoOHOM
IKCKYPCHH.

90. Paccka3 B skckypcuu. Peub 3kckypcoBona. PeueBoe MacTepcTBO 3KCKypcoBoja. Meroanmdeckue
IIPUEMBI paccKasa.

91. Paccka3 B 9KCKypCHH: 3a7]a4i, OCHOBHBIC TPEOOBaHUS K pacckasy, MeCcTh 0COOCHHOCTEN paccKasa.

92. Penurno3Hbie 00BEKTHI B 9KCKYPCHOHHOM padoTe.

93. Posib BrieuaTsieHus BO BpEMs MPOBEICHUS SKCKYPCHUI.

94. Ponb m MeCTO PKCKYpCHH B COLMAIbHO-KYJIBTYPHOW AEATEIBbHOCTH, MY3E€HHOH IEATENIBHOCTH M
Pa3JINYHBIX BUJIAX TypU3Ma.

95. Ponp IMYHOCTH IKCKYPCOBO/IA, M IIYTH MOBBIIIEHUS €0 MaCTEPCTBA

96. Posib My3€€B B CTAHOBJICHUH W Pa3BUTHUH SKCKYPCHOHHOTO JIejia

97. CoBpeMeHHBIE TEXHOJIOTUH 3KCKYPCUOHHOIO Aea.

98. CoBpeMeHHbIe (hOPMBI U CITOCOOBI peaTu3aii YdKCKYPCHOHHOTO MPOAYKTA.

99. CooTHomieHHe 00IIEr0 M MECTHOTO MaTepuaia B TEKCTE IKCKYPCHH.

100. CocTtaB 1 0COOEHHOCTH IKCKYPCHOHHOTO MPOIYKTAa.

101. CocraBieHune HHAUBUAYaIbHOTO TEKCTA

102. CocraBienue mapiipyTa 3KCKypcud. [IoaroroBka KOHTPOJIBHOIO W HMHIAMBUIYAJIBHOTO TEKCTa
IKCKYPCHH.

103. CocTaBneHnue MapuipyTa SKCKypcuu. TpaguiiMOHHBIA MOAXO0 U BO3MOKHOCTH HOBATOPCTBA

104. CocraBbTe niepedeHb 0OBEKTOB ISl 0030PHOM IKCKYPCHH 110 KaKOMY-TTHO0 TOPOTy Ha BRIOOP.

105. CocraBbTe cuieHapuii 1uist HOUHOM 3KcKypcun «llerepOypr IymkuHay.
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106. Crnenuduka opraHuzamvu W TPOBEACHUS My3eHHON dSKCKypcuu. OCOOEHHOCTH MY3eHHOM
IKCKYPCHH.

107. CriocoOb1 prOOPETEHUST MHCTPYMEHTAPHS SMOITMOHAIBHBIX BIICYATICHHH 3KCKYPCOBOIOM.

108. Ctunmctuka peun sKcKypcoBoza. [IpueMbl ycusaeHns SMOIMOHATIBHO-00pa3HOM BBIPa3UTEIHLHOCTH
peun.

109. CtpykTypa 3KCKypCHUH: BCTYIJIEHHUE, KOMITO3UIIUS, KyJIbMUHAIUS, 3aBEPILICHNUE IKCKYPCUH.

110. CymHOCTh ¥ 3HAaYEHHE METOUYECKOMN pa3pabOoTKH SKCKYPCHH.

111. CymHocTs U cienuduka HCKyCCTBOBEAUYECKUX U JINTEPATYPHBIX SKCKYPCHIA.

112. CymHOoCTb U crienu(uKa HCTOPHIECKUX U BOGHHO-UCTOPUUECKHUX IKCKYPCHUH.

113. CymHOoCTh 1 crienuduka 0030pHON U TEMATHYECKON IKCKYPCHUH.

114. CymHocTh KOHTPOJIBHOTO M MHIMBUYyaJIbHOTO TEKCTOB B DKCKYPCHH.

115. CymHOCTh IPUPOIOBETUECKUX IKCKYPCHUH.

116. CyurHocTh 3KCKYpCHH Kak Ipoliecca MO3HaHus, KaK BHJIA IEATEIbHOCTH U Kak (hOpMBI OOIICHUSI.

117. CymHOCTD, (DYHKIIMU ¥ IPU3HAKH SKCKYPCHH.

118. TemaTHka u cofepx aHue SKCKypCUil.

119. TexHuka BeIeHUS SKCKYPCHUH.

120. TexHONOTUU AOCTUKEHUS €MHCTBA MMOKa3a U paccKasa B SKCKYPCHHU.

121. TexHODOTHS «XMAaCCOBOM MEPCOHATNU3ALUNY B SKCKYPCHOHHOM MTPOITYKTE.

122. TexHonorusi NOArOTOBKUA HOBOM 3KCKYPCHHU.

123. TexHONOTHS COCTABICHUS KAPTOUYKU-TIACTIOPTA HA DIKCKYPCHOHHBIN OOBEKT.

124. TexHOIO0rHs COCTaBJIEHUS MapIIPyTa IKCKYPCHH.

125. Tunsl skckypcenii o knaccudukanuu b.B. EmenbsHoBa.

126. Turbl 3KCKYpPCHOHHBIX 00BEKTOB.

127. TormioHMMHUKa B 9KCKYPCHOHHOM padoTte. CTapbie M HOBBIC Ha3BaHUS.

128. TpeboBaHMs K TMYHOCTH SKCKYPCOBOA.

129. TpebGoBaHus K peyu IKCKYPCOBOIA.

130. YTBepkaeHuE U IPUEM IKCKYPCUHU

131. ®ouaer myses. KommnekroBanne GoHIOB My3es.

132. ®ynknuu 3kckypeun. [IpuHImMn Hay9HOCTH B 3KCKYPCHUH.

133. XapakTepucTUKU ayJuTOPUH, UX BIUSHHUE HA TOATOTOBKY M MPOBEAECHUE SKCKYPCUU

134. Llenu, 3amaun 1 GOPMBI TPOBEACHUS IKCKYPCHIA

135. DBoMIOLMS TOHATHS «AKCKYPCHSI», CYIIHOCTh 3KCKYypcuH. CxeMa 3KCKYpCHUOHHOTO MpoIlecca.

136. DxoHOMMKa BIEYATIEHMH KaK HOBBIH HCTOYHUK LIEHHOCTH. OKCKYypCUsl KaK COCTaBJISIOLIAs
SKOHOMMKH BIICUATICHUH.

137. DkcKypcuoHHasi METO/IMKA: COUYETAHUE M0Ka3a U paccKka3a B 3KCKYpCUHU KaK OCHOBA 3KCKYPCHOHHOMN
METOJIUKH

138. DkckypcrnoHHas mporpaMma Kak CoJepKaTeslbHas 4acTh TYPUCTCKOM IpOrpaMMbl

139. DKCKypcHOHHAs yCiIyra: CO3/laHue U OTpeOIcHueE.

140. DxckypcuoHHble 00BEKTHI. VX Kiaccu@ukaiys. IKCKYPCUOHHBIN MOTEHIHA 00bEKTOB.

141. DKCKypCHOHHBIN TTOKA3: LIEJIH, 3a7a49H, TPU3HAKU, YPOBHHU.

142. DKCKYpCHOHHBIH TPOIYKT M €ro CHeru(uuecKkue OCOOCHHOCTH. DKCKYpCHOHHAs Iporpamma,
SKCKYPCHUOHHBIN LUK

143. DKCKYpCHOHHBIN TeMaTHYeCKU KiaccuukaTop

144. DkcKypeust Kak B3aUMOJIEHCTBHUE SKCKYPCOBO/Ia, 00BEKTOB U AKCKYPCAHTOB.

145. Dxckypcus Kak MeTo/] O3HaHus U Bocniutanus. Konnenuus, nHpopMalnoHHas coiep>KaTeIbHOCTb,
KOMITO3UIIHS, CIOKET

146. Dxckypeust Kak 00pa30BaTeNbHBIN, TEJarorn4ecKuii mpoIecc.

2. DKCKypcus Kak 00bEKT COBPEMEHHOM TYPUCTCKOMN JESTETHLHOCTH.

147. Dkckypeus Kak nenarorudeckuil npouecc. Ilenarornueckast TeXHUKa B IKCKYPCHU M €€ OCHOBHBIE
JJIEMEHTHI.

148. DKcKypcHs Kak ICcUXoJoruueckuii mporece. [Iporeccsl BocpusaTHs, BOOOpa)KeHHsI, BHUMaHUS,
BHYILIAEMOCTH, YMOLIUU IKCKYPCAHTOB.

149. Dkckypeus kak popma 0OLECHUS 1 KOMMYHHUKAITHH.
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150. Dkckypeus kak (opma IMO3HaHUSA. DKCKYPCHOHHBIH METOJ TO3HAHUS: CYIIHOCTh, OCHOBHBIC
MOJIOKEHUSI.

151. DkckypcoBeieHHE Kak HayKa: UCTOPHUS], IPEAMET, CTPYKTYpa, MEXKAUCIUIUIMHAPHBIE CBA3H.

152. DxckypeoBon kak mpodeccus. [Ipodcrangapt sKkcKypcoBoaa.

153. DKCKypCOBOIUECKOE MACTEPCTBO U €TI0 COCTABJISIOIINE.

154. DneMeHTHI ICUXOJIOTHH B pPabOTE 3KCKYPCOBOIA

155. DniemMeHThI pUTyalia Ha SKCKYpPCHSIX.

156. Dramnbl NOATOTOBKU M TEXHUKA BEAECHUS SKCKYPCHH

157. Dramnbl MOATOTOBKH 3KCMO3UIIMHA. MeToArndecKrue MprueMbl 0(hOPMIICHHSI SKCITO3UIINH.

158. DddexTuBHBIE HMHCTPYMEHTHI JJIS CO3JAHUS TIOJOXXHUTEIbHBIX BIICUATICHUN 11 JIeTed |
MOJAPOCTKOB BO BPEMsI SKCKYPCHH.

159. DddexTrBHBIE WHCTPYMEHTHI JIS CO3JaHHS TOJIOKHUTEIBHBIX BICUATICHUN IS JIIOACH C
OTpaHUYEHHBIMH (PU3UUIECKUMH BO3ZMOKHOCTSIMHU.

160. D¢ dexkTuBHbIE HHCTPYMEHTHI (POPMUPOBAHUS MTOJOKUTEIBLHBIX BIIEYATIICHUA BO BPEMS SKCKYPCHH
JUTSL TPaXAaH HHOCTPAHHBIX TOCYJapCTB.

6. METOAUYECKHUE MATEPUAJIbI, ONPEJAEJAIOIUE ITPOUEAYPbBI OHEHUBAHUSA

KOMITIeKT OILIEHOYHBIX CpPEICTB XpaHUTCS Ha Kadeape, MOIKUT OOHOBJICHHIO IO Mepe
HeoOXxoaumocTH. JIJIT TPOMEKYTOUHOM arTecTaliui B BUJE dk3aMeHa Kaxaoe OC Mo JUCIMIUIMHE
OOHOBIISIETCS M yTBEpXKAaeTcs 3a 14 qHell 1o Hadajga CECCMOHHOTO MepHoJa U XPAHUTCS B HEIOCTYITHOM
MeCTe OT HECAHKI[MOHUPOBAHHOTO J0cTymna. OTBETCTBEHHOCTh HECeT Kadepa.

[Topsimok mpoBeAeHUsT TEKYIIEr0 KOHTPOJIsS YCIEBAEMOCTH W MPOMEXYTOYHOM aTTecTanuu
obygaronuxcst mo OIIOII permamentupyrorcs [lojokeHHEM O TEKyIIeM KOHTPOJIE YCIEBAEMOCTH H
MPOMEKYTOUYHOM aTTECTAIIMN 00YJAIOIIMXCS IO MTPOrpaMMaM BhICIIEro 00pa3oBaHUsI.

Texymuit KOHTPOJIb YCIIEBAEMOCTH SBJSIETCS (OPMOI KOHTPOJISI KaueCTBA 3HAHUN 00yJaIOIInXCs,
OCYIIIECTBIISIEMOTO B MEKCECCHOHHBIN TMEepUOoJl OOyUYeHUsS C LEIbI0 ONpEACNeHUS KayecTBa OCBOCHHUS
OIIOII.

Texyuit KOHTPOJIb YCIIEBAEMOCTH OCYIECTBISECTCS: HA JEKUUSIX, MPAKTUYECKUX (CEMUHAPCKUX )
3aHATUSX, B paMKaX KOHTPOJISI CAMOCTOSITENIbHOM pabOTHI.

OOyuartonecss 3apaHee HHOOPMHUPYIOTCS O KPHUTEPHSIX M MPOLEAype TEKYLIero KOHTPOJIS
yCIIeBAa€MOCTH TPEIOAaBaATEIMHU 10 COOTBETCTBYIOIIEH yUeOHON AUCIUILITUHE (MOIYIIS).

YcneBaeMoCTh TMPU TEKYIIEM KOHTPOJIE XapaKTepu3yeT OO0BeM M KadeCTBO BBHITIOJTHEHHON
oOydJaronuMcst padoThI IO TUCIUILIAHE (MOIYITIO).

[Tegarornueckue BUABI U POPMBI, UCIIOJIb3yEMbIE B MPOIIECCE TEKYIIETO KOHTPOJS YCIIEBAeMOCTH
00ydJaronuxcs, ONPEACNISIOTCS METOJAMYECKOM KoMmuccHuer kadenpsl. BriOmpaemblii BHI TEKYIIETO
KOHTPOJIS oOecrieurnBaeT Hanbosee MOJMHBI U OOBEKTUBHBIM KOHTPOJbL (M3MEpeHue U (PUKCHPOBAHHE)
YPOBHSI OCBOEHUS PE3yIbTATOB 00YUECHHUS 110 TUCHUTUIMHE.

[IpenogaBaTeny MpenOCTABIAIOT CBEICHHUS O TEKYIICH yCIeBaeMOCTH OOYYaIOIIMXCS B paMKax
MPOBEJCHUS TEKYILIeH aTTecTallid B CEMECTpe B JIeKaHaThl/ y4eOHBbIM OTAEeNn HHCTUTYTa B CPOKH,
onpeJieJICHHbIE BHYTPEHHUMH PACIIOPSIAUTENIbHBIMU JJOKYMEHTaMU UHCTUTYTA.

B 1mensax obecriedyeHus TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH MIPENoAaBaTelb IMPOBOJIUT
KOHCYJIbTAIINH.

[IpenogaBarens, BeAYyUINI 3aHATHS CEMUHAPCKOTO THIIA, TPOBOAMUT aTTECTAIIMIO OOYUYAIOLIUXCS 3a
OpOLIEAIINI  Tnepuoa. ATTecTalusi MPOBOAUTCA, €CIU TPOBEJACHO HE MEHee 3 MpaKTUYeCKHX
(ceMHHapCKuX) WK J1a0OpaTOPHBIX 3aHATHI, B YCTAaHOBJIEHHBIE JAEKaHATOM CpPOKHU, HE pexe 1 pasa 3a
yueOHbIi cemecTp. OOydaronuecs: aTTeCTYIOTCSl yTeM BBICTABICHHUS B COOTBETCTBYIOIIYIO TPYIITIOBYIO
BEJIOMOCTb 3aIIUCEH 10 CHUCTEME: «aTTECTOBAH» MM «HE aTTECTOBAH.

[IpenoxaBaTenb, MPOCTABISIST UTOTH TEKYILIEW aTTECTAllMU, JOBOJUT pPE3yJbTaThl aTTeCTAllUU 0
CBEICHMSI CTYACHUECKON TIpynmbl U OOBSCHSIET NPUYMHBI OTPULIATENBHON aTTeCTallud IO 3ampocy
oOyuJatorerocs.

[Tpu arTecTanyu 00y4aromUXCsl YIUTHIBAIOTCA CIeAyIONIe (PakTOphI:

— pe3yabTaThl pabOTHl HA 3aHSTHSIX, TOKa3aHHBIC MPU ITOM 3HAHUS MO AUCHUILTUHE (MOIYIIO),
YCBOEHUE HABBIKOB IMPAKTHUYECKOTO MPUMEHEHUS TEOPETUUYECKUX 3HAHUM, CTENEeHb AKTUBHOCTH Ha
MPaKTUYECKHUX (CEMUHAPCKUX ) 3aHATHSIX;
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— pe3yNbTaThl U aKTUBHOCTH YYaCTHSI B CEMHUHApax M KOJUIOKBUYyMaXx;

— PEe3yNbTaThl BBHITIOJIHEHHS KOHTPOJIBHBIX PaboT;

— pe3ynbTaThl M OO0BEM BBINIOJIHCHHBIX 3aJaHUl B paMKax CaMOCTOSITEIBHON pPabOThI
00yJaromuxcs;

— Ppe3yJbTaThl JUYHBIX Oece/ CO CTYACHTAaMH 110 MaTepuaty y4eOHON AUCIUILTUHBI (MOTYIs);

— TIOCEIIEHHE CTYACHTaMH, CEMUHAPCKHUX U MPAKTUUECKUX 3aHATHH, JJaOOpaTOpHBIX padoT;

— CBOEBPEMEHHAs JMKBUAALMA 3aJ0JDKEHHOCTEH II0 INPONACHHOMY MaTepually, BO3HHUKIIUX
BCJICZICTBME TIPOITYCKa 3aHATUN MO0 HEYTOBICTBOPHUTEIBHBIX OIICHOK IO pe3yjabTaraM paboThl Ha
3aHATUAX.

— Pe3yNbTaThl MPOXOXKIACHHUS KOHTPOIBHBIX TOUYEK MO TUCIUTLIINHE.

IIpome:xxyTouHasi arrecTtanuMsi OOYyJaIOMIMXCS MHCTUTYTa sBJISETCS (OpMON  KOHTPOJIA
pe3yJII>TaTOB OGy‘-IGHI/I}I 110 JUCHHUIINIMHE C HCJIBKO KOMIIJICKCHOI'O onpe;[eneHmI COOTBECTCTBUS ypOBH}I nu
KauecTBa 3HAHWM, YMEHUU U HABBIKOB OOYYaIOIIUXCS TPEOOBAHMSAM, YCTAHOBIICHHBIM OOpa30BaTEIIHHON
IIPOrpaMMoi.
dopMHUPOBAaHUE OLIEHKH TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH W MPOMEKYTOYHOW aTTECTAI[UU IO UTOTaM
OCBOCHHUA AUCIHUIIIINHBI OCYH.[GCTBJIHCTCH C HCIIOJb30BaHHUECM HHTH6aJIJII:HOI>’I CUCTEMBI OILICHKH 3H3.HHI>1
oOydJaronuxcs.

MGTO,Z[I/I‘-IGCKI/IG MaTepI/IaHBI, OHpe,Z[G.H}IIOH_II/IG HpOI_IGI[ypBI OILICHHUBAHUA 3HaHI/II‘/JI, YMGHHﬁ, HAaBBIKOB
u (WIHM) OmbITa NEATEILHOCTH, XapaKTepHU3YIOIIMX dSTamnbl GopMupoBaHus kommneTeHui IIpomemypsl
OLIGHUBAHMSI BKJIIOYAIOT B C€0s TEKYLIUI KOHTPOJb M MIPOMEKYTOUHYIO aTTECTALUIO.

Texymuit KOHTPOJb YCIIEBAEMOCTH TPOBOAUTCS C HCIOJIB30BAHUEM OILICHOYHBIX CPEJICTB,
HpGI[CTaB.HeHHBIX B II. 5 JaHHOT'O HpI/IJIO)KeHI/I}I. Pe?)y.HBTaTBI TGKYH_IGI‘O KOHTpOHH JOBOIATCA 10 CBECACHUS
CTYJICHTOB JI0 TPOMEKYTOUHOM aTTecTaruu. [IpoMexyTouHas aTTecTamus IpoBOIUTCS B GopMe dK3aMeHa
U 3a4yeTa C OLICHKON. DK3aMeH MPOBOAMUTCS IO PACHUCAHUIO SK3aMEHALIMOHHOW CECCHHM B MHUCbMEHHOM
Bune. KommdectBo BompocoB B 3k3aMmeHarimoHHOM 3amaHun — 30. [IpoBepka OTBETOB M OOBSBIICHHE
pe3yJII>TaTOB HpOI/ISBOI[I/ITC}I B OCHBb 3K3aMCHa. Pe?)y.HBTaTBI aTrTecTalliuu 3aHOCATCA B 3K3aM€HaI_II/IOHHy10
BEJIOMOCTh W 3a4ETHYIO KHWKKY CTyneHTa. CTyACHTBI, HE POIIEIIINE TPOMEKYTOUHYIO aTTECTAIHIO TI0
rpaduKy CeCCHHM, JOJKHBI JIMKBUIUPOBATH 33JOJDKEHHOCTh B YCTAaHOBIICHHOM TOPSIJIKE.

7. OCOBEHHOCTH OCBOEHMUS JIMCHUIIJIMHBI AJ151 UTHBAJIMAOB U JIUL C
OI'PAHUYEHHBIMUA BO3MOKHOCTAMHU

AnantupoBaHHBIE OIICHOYHBIE MaTepualbl cofepxarcs B agantupoBanaoit OITOI1. OOyuenue
00y4aromuXxcsl ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0pPOBbs P HEOOXOJIMMOCTH OCYILIECTBIISETCS
Ha OCHOBE aJalTUPOBAaHHOW paboyeil MporpaMMmbl C HCIIOJB30BAaHHEM CIEIHAIbHBIX METOJIOB
oOyyeHHss W  JUJAKTHUYECKHMX  MaTepuajoB, COCTABICHHBIX C  YY4E€TOM  OCOOEHHOCTEH
NCUXO(U3UUECKOTO DPA3BUTHS, HHIMBUIYaTbHBIX BO3MOXKHOCTEM M COCTOSHHUS 3/10POBbS TaKHUX
oOyuaromuxcs (00y4JaroIerocs).

CamocTrosaTrenbHas paboTa 00y4yaroUMxcs C OrpaHUYEHHBIMU BO3MOXKHOCTSMHU 370POBbSI U
MHBAJIUOB I103BOJIIET CBOEBPEMEHHO BBISIBUTDH 3aTPYJHEHHUS M OTCTABAHWE U BHECTU KOPPEKTHUBHI B
yaeOHYyI0 eaTenbHOCTh. KOHKpeTHBIEe (hOPMBI U BHIBI CAMOCTOSITEIIBHOW PaOOTHI 00YJArOIITUXCS JIHIT
C OTrPaHWYECHHBIMU BO3MOXKHOCTSIMHU 3/I0pPOBbSl U HWHBAJIMJOB YCTaHABIMBAIOTCS MPENOJABATEICM.
Br160p ¢hopm 1 BUIOB CaMOCTOSATEIHLHON pabOThI, 00yJarOIIMXCS C OTPAHUYCHHBIMA BO3MOYKHOCTSIMU
3I0pOBbSI 1 MHBAJIHMJIOB OCYIIECTBIIAETCS C YYETOM HUX CIIOCOOHOCTEH, 0COOEHHOCTE BOCTIPUATHS U
TFOTOBHOCTH K OCBOEHHIO yueOHOro MaTepuaina. @opMbl caMOCTOATEIbHONU pabOThl yCTaHABIMBAIOTCS
C Y4E€TOM MHAMBUIYATbHBIX ICUX0(HU3HUECKNX 0cOOEHHOCTEH (YCTHO, MUCbMEHHO Ha Oymare wiu Ha
KOMIIbIOTEpE, B (hOpME TECTUPOBAHUS, DJIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHBIE (OPMBI TPEACTABICHUSI OLIEHOYHBIX CPEJCTB — B Me4aTHO (opme uiu B popme
JMEKTPOHHOTO JOKyMeHTa. J[is oOydaromuxcst ¢ HapyHIIeHUSIMH 3pEHHS MpelyCcMaTpUBAECTCS
BO3MOXXHOCTh TIPOBEJICHHS TEKYIIEro M IPOMEXYTOYHOrO KOHTpOJs B ycTHOW ¢opme. Jlis
0o0y4aromuxcsl ¢ HapyUIeHUSIMH cllyXa MpeaycMaTpUBaeTCs BO3MOXKHOCTh MPOBEIEHUS TEKYIIETOo U
IPOMEKYTOYHOT'O KOHTPOJISI B MUCBMEHHOM (popme.

Tabmuua 7.1. Kateropun obyuatomuxcst ¢ OB3, ciocoObl BocpusTHsI UMU HH()OpMAIIH
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1 METOJBI UX 06yquI/151.

Kareropuu o0ydaromuxcs 1o Mertoap! 0OyJIeHHsI
HO30JIOTUSIM

c Crnenble. Crioco0/AymuanbHO-KMHECTETHICCKHE, Mpe Iy CMaTPUBAIOIIHE MOCTYTIICHUE

HAPYIICHUSM [BOCTIPUSITHS yaeOHOM HHPOPMAITH TTOCPEIICTBOM CITyXa H OCS3aHUSL.

1 3pCHUS UHQOPMAITUH: IMoryT HCIIOJB30BAThCS TIPU YCIIOBHH, YTO BU3yalbHas HHpopManus OyaeT
0CsI3aTEIIbHO- a7anTHPOBaHA JIJIS JIUT C HAPYIICHUSMU 3PCHUS:
CITyXOBOM BH3YaJIbHO-KMHECTETUYECKHE, MIPEAIOIaraolye nepeady U BOCIPHUATHE
CraboBuasmye. yaeOHOH HH(pOPMAIIMK ITPH MTOMOIIM 3PCHHUS K OCSI3aHMS;
Croco0 BOCTpUATHSAAYJHO-BU3yallbHBIE,  OCHOBaHHBIE  Ha  IpEJACTaBIeHHE  Y4eOHOMU
WHGOPMAITIH: WHGOpPMAIUKN, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
BpUTENBHO- BOCTIPHUSITHE;
0CSI3aTEIEHO- ayTN0-BU3YaIbHO-KMHECTETUUCCKHEe, Oa3MpyIONIUecs Ha MPeJCTaBICHUY
CITyXOBO# WHGOpMAIUKN, KOTOpas TOCTYMaeT II0 3PUTEIBHOMY, CIYXOBOMY W

0CsI3aTeTbHOMY KaHallaM BOCIIPHSITHE.

C [myxwue. Crioco0OBH3yaTbHO-KMHECTECTHUSCKIE, TIPEIITOIaraoniue nepeaady U BOCTIPUATHS

HAPYIICHUSM [BOCTIPUSITHS yaeOHOW MH(OPMAIIMH ITPH TOMOIIH 3PSHUS U OCSI3aHMSL.

U cIryxa WHGOPMAITIH: IMoryT UCTIOIB30BAThCS TIPU YCIIOBUH, YTO ayAualibHas nHQopManus OyaeT
BpUTENBHO- aJanTHpOBaHAa JJIS JINI] C HAPYIICHUSIMH CITyXa!
0CsI3aTEIbHBIN ayMO-BU3yalbHBIE,  OCHOBaHHBIE Ha  TPEJCTAaBICHHE  y4cOHOH
CrnaGocnpimanye.  MHGOPMAIUU, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
Crioco0 BOCTIPUATHSABOCIPUATHE;
MHQOPMAITIH: ayTNaNbHO-KMHECTETHIECKHE, MpeaycMaTpUBAIOIINe MOCTYTUICHHUE
3pUTEINBHO- yaeOHOM MH(pOPMAIIMH TOCPEACTBOM CIIyXa U OCSI3aHUS,
0CsI3aTEIILHO- ayTN0-BU3YyaIbHO-KMHECTETHUECKHEe, OazupyIoUIecss Ha MpeaCTaBIeHUH
CITyXOBOM MHQOPMAITUK, KOTOpas IOCTYMMaeT IO 3pUTEIHHOMY, CIIYXOBOMY U

0CsI3aTEILHOMY KaHajaM BOCIPUSTHE.

C Criocob — BH3yaJlbHO-KHHECTETHUECKHE;

HapYyHICHUAM BOCIIPUATUA — ayJIn0-BU3YAIIbHBIC;

A OTIOPHO- MH(DOPMaLUH: L ayAuaabHO-KHHECTETUYECKHUE;

ABUTATCIEHOT SPUTCIILHO- — ayIMO-BU3yalbHO-KUHECTETHYCCKHE.

0 ammapara  (0cs3aTelIbHO-
CITyXOBOMU

Tabmuna 7.2. — CriocoObl amantauu 00pa3oBaTeIbHBIX PECYpPCOB.
VYcnoBHbIE 0003HAUEHUS:
«+» —o0pazoBaTenbHbII pecypc, He TPeOYyIOIUil aganTanuy;

«A Dy

aJanTUPOBaHHBIA (opMaT K OCOOCHHOCTSIM MpHeMa-Tiepeaadn

nHpopMauu

oOyyaromuxcst uHBaNMMA0B W Jui ¢ OB3 ¢opmar obpa3zoBarenbHOrO pecypca, B TOM UHCIE C
UCTIOJIb30BAHUEM CIICIIUATIBHBIX TEXHUYECKUX CPECTB;
«AD»— anbTepHATUBHBIN SKBUBAJICHT UCIIOJIH3YEMOT0 pecypca

Kateropuu Oo0pa3oBaTesbHbIE pecypchl
00y4arouIMxcs 1Mo JJIeKTPOHHbIE IMeuaTnbie
HO30J10rUsIM MyJbTHME| TrpaduyecKue ay/amo TEKCTOBbIE,
na JJIeKTPOHHBIE
aHajaoru
NeYaTHbIX
H31AHUI
C Hapymenus(Ciensie AD AD (Hampumep, + AD AD (Hampumep,
MU 3pEHHUS co3JlaHHe (HampuMep, |TeYaTHBIN MaTepual,
MaTepHaTbHON QyJIMO OMKMCAaHKUE)  BBIMOJTHECHHBIN
MOJICIH penbeHO-TOYCUHBIM
rpaduyecKoro mpudrom JI. Bpaiins)
o0BeKTa
(3Dmonenn)
CiraboBuas AD AD + AD AD
e
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C napymenus|[ myxue AD + AD (Hampumep, + +
MU CIIyXa TEKCTOBOE
OIHCaHUE,
THIIEPCCHIIKH )

Crnabocnpli AD + AD + +

arue
C HapymIeHUsSMH OTIOPHO- + + + + +
NBUraTEIHLHOTO armnapaTa

Tabnuua 7.3. - @opMbI KOHTPOJIS U OLEHKH PE3yabTaTOB 00y4YeHUs: HHBaIUA0B 1 jui ¢ OB3

Kareropun ®opMa KOHTPOJISI H OLlEeHKH Pe3yJbTATOB 00y4eHUs!
o0yvyaruuxcst
110 HO30JI0TUAM
C napymeHusMHu |— yCTHasl TPOBEpKa: AWCKYCCUH, TPEHHHTH, KPYTJble CTONBI, cCOOECEIOBaHHS, YCTHBIE
3peHus KOJUJTOKBUYMBI U JIp.;

- C WCIOJNBb30BaHMEM KoMmmbloTepa W cnenuanbHoro [10: pabora ¢ 3MEKTPOHHBIMHU
o0pa3oBaTeNbHBIMH  pecypcaMH, TECTHpPOBaHHE, pedepaTbl, KypCOBBIE  IMPOEKTHI,
JMCTaHIIMOHHBIE (YOPMBI, €CIIH TIO3BOJISIET OCTPOTA 3PEHHUS -

rpaduueckue paboThI U Ip.

C mapymenusmMu |— MUCHbMECHHAS TPOBEpPKA: KOHTPOJIbHEIC, Tpaduyeckue padoThl, TECTUPOBAHHE,
ciryxa JIOMAIITHUE 3aJIaHusl, dCCE, MUChbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JIP.;

- C WCIOJIb30BaHHEM KOMIIbIOTepa W crenuansHoro I10: paboTa ¢ 3JeKTPOHHBIMH
00pazoBaTeNLHBEIMHI PECypCaMH, TECTUPOBAHKE, pedepatsl,

KYPCOBBIE MTPOEKTHI, rpadruecKie padoThl, TUCTAHIIMOHHBIC (HOPMBI H JIp.

C HapyIICHHSIMH | — IIACbMEHHAsI IIPOBEPKA, C UCIIOJIB30BAHUEM CIIELIMANIBHBIX TEXHUYECKUX
OTIOPHO- CpeNCTB (aTbTePHATHBHBIX CPEJICTBA BBOJIA, YIPABICHHS KOMIBLIOTEPOM H JIp.):
JIBUTATEIBHOTO  |KOHTPOJIBHEIC, Tpaduieckre paboThl, TECTUPOBAHKE, JOMAIITHUAE 3aaHU, ICCE,
amnmapara MHUCHMEHHBIE KOJUTOKBUYMBI, OTUYETHI U JIp.;

- YCTHas MIPOBEPKA, C UCTIOIH30BAHUEM CIECIMALHBIX TEXHHUECKUX CPEICTB
(cpencTB KOMMYHHKAIWIA): TUCKYCCHH, TPEHUHTH, KPYTJIbIE CTOJIBI,
co0eceT0BaHus, YCTHBIE KOJUIOKBUYMBI H JIp.;

- C UCTIOIb30BaHNEM KOMITbIOTEpa 1 criernranbHoro [10 (ampTepHaTHBHBIX
CPEJICTB BBOJIa M YIPABJIICHHSI KOMITBIOTEPOM H JIp.): paboTa C AIEKTPOHHBIMH
00pa3oBaTeIbHBIMU PECYpCaMH, TECTHPOBAaHNE, pedepaThl, KypCOBBIE TPOEKTHI,
I'paduueckue paboOTHI, TUCTAHIIMOHHBIC (YOPMBI - TIPEATIOUTHTEIbHEE
00yJarommMcs, OTpaHHYCHHBIM B TIEPEABIDKEHUH H JIP.

7.1. 3AJAHMSA JIA TEKYIIEI'O KOHTPOJIA JISA THBAJINOB U JINIL
C O'PAHUYEHHBIMHU BO3MOKHOCTAMHU

Texymmii KOHTPOJb W NMPOMEXKYTOUHAsl aTTecTanus oOydarommuxcs MHBaIunoB u yun ¢ OB3
OCYILIECTBIISIETCS C UCIIOJIB30BAHNEM OLICHOYHBIX CPEACTB, aAAIITUPOBAHHBIX K OTPAHUYECHUSAM HUX 310POBbS
¥ BOCHPUATHS MH(OPMAIIMH, B TOM YHUCIIE C UCIIOJIb30BAHUEM CIICIIUAIBHBIX TEXHUYECKUX CPEJICTB.

Texymuit KOHTPOJIH YCTIEBAEMOCTH ISl 0Oyuaromuxcs uHBaIuAoB u jull ¢ OB3 HampaBien Ha
CBOEBPEMEHHOE BBISBIICHHE 3aTPYIHEHHUI U OTCTaBaHUS B 00yYCHUH M BHECCHHUS KOPPEKTHBOB B YUEOHYIO
JeSTeIbHOCTh. BO3MOXKHO OCyIIeCTBICHHE BXOAHOT'O KOHTPOJS AJIs OMpEIeNIeHUsl €ro CIocoOHOCTEH,
0COOEHHOCTEH BOCTIPUATHS X TOTOBHOCTH K OCBOCHHUIO y4eOHOT0 MaTepuaia.

7.2. 3AJIAHMSA JJIS1 MTPOMEXYTOYHOM ATTECTAIIMU 1JIsI UHBAJIUJIOB M JINII C
OI'’PAHUYEHHBIMHA BO3MOXHOCTSIMHA

dopMa  NPOMEKYTOYHOM  aTTECTAMU  YCTAaHABIMBACTCA C  y4E€TOM  HHIUBHUIYAJIbHBIX

NCUXO0(PU3NIECKIX 0COOEHHOCTEH (YCTHO, MUCBMEHHO Ha Oymare, MMCbMEHHO Ha KOMIBIOTEpe, B opMme

TCCTUPOBAHUS U T.H.). HpI/I HGOGXOI[I/IMOCTI/I O6y‘IaIOH_II/IMC}I npeaoCTaBIACTCA JOIMMOJIHUTCIILHOC BPEMS IJId

MOJATOTOBKH OTBeTa. [IpomMexyTodHass arTecTanus, NpPH HEOOXOIUMOCTH, MOXKET IPOBOIUTHCS B

HECKOJIBKO 3TaroB. I 3TOro peKOMEeHIyeTCsl UCIOIb30BaTh PYOEKHBIN KOHTPOJb, KOTOPBIN SBISETCS
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KOHTPOJIbHOM TOUYKOM 10 3aBEPIIECHUIO U3YUEHNUs pa3/iesia WK TEMbIl AUCLHUIUINHBI, MEXKIUCIUIIIIMHAPHOT O
Kypca, IPaKTUK U €€ Pa3IelIoB C LIEJIbI0 OLIEHUBAaHUS YPOBHS OCBOEHUS IPOrPAaMMHOI0 MaTepuaia. @opMel
U CPOK IPOBEJICHUS PYOEHKHOIO KOHTPOJISI OIPEAETISIOTCS
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